











PILOT ADJUSTMENT

Periodically checkthe pilotflames. Correctflame
pattern has two strong blue flames: 1 flowing
around the flame sensor and 1 flowing across
the burner (it does not have to be touching the
burner).
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Note: If you have an incorrect flame pattern,
contactyour Regency®dealerfor further

instructions.

Incorrect flame pattern will have small, probably
yellow flames, not coming into proper contact
with the rear burner or flame sensor.

GENERAL VENT
MAINTENANCE

Conduct an inspection of the venting system semi-
annually. Recommended areas to inspect as follows:

1) Checkthe Venting System for corrosioninareas
that are exposed to the elements. These will
appear as rust spots or streaks, and in extreme
cases, holes. These components should be
replaced immediately.

2) Remove the Termination Cap, and shine a
flashlightdown the Vent. Remove any bird nests,
or other foreign material.

3) Checkforevidences of excessive condensation,
such as water droplets forming in the inner
liner, and subsequently dripping out the joints,
Continuous condensation can cause corrosion
of caps, pipe, and fittings. It may be caused
by having excessive lateral runs, too many
elbows, and exterior portions of the system
being exposed to cold weather.

4) Inspect joints, to verify that no pipe sections or
fittings have been disturbed, and consequently
loosened. Also check mechanical supports such
as Wall Straps, or plumbers' tape for rigidity.

LOG REPLACEMENT

The unitshould never be used with broken logs. Turn
off the gas valve and allow the unit to cool before
opening door to carefully remove the logs. The pilot
light generates enough heat to burn someone. If for
any reason a log should need replacement, you
must use the proper replacement log. The position
of these logs must be as shown in the diagram
under Log Installation.

NOTE: Improper positioning of logs may create
carbon build-up and will alter the unit’s performance
which is not covered under warranty.

GLASS GASKET

If the glass gasket requires replacement use glass
gasket for the Flush Front (Part # 936-112).

maintenance
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GLASS CRYSTAL BURNER REMOVAL / INSTALLATION - HRI4E

Disconnect unit from gas supply and allow unit to cool before removing
burner.

GLASS BURNER REMOVAL

1) If already installed, remove glass crystals and ceramic spa stones.

2) Remove filler sections from right and left sides of burner. Discard filler sec-
tion if enamel panels are to be installed - see below.

Filler section

Burner

/ Mixing Tube

Burner Screen

3) Remove the 2 screws as shown. Lift the burner with both hands.

4) Pull gently upwards and outwards to the front of the firebox.

5) Continue onto burner installation.
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GLASS BURNER INSTALL

1) Lift the burner assembly with both hands. Point the mixing tube towards
the rear of the firebox. Lean the rear of the burner assembly downward.
Partially lift the burner assembly so that the mixing tube will then slide
into the air shutter.

2) Lower the front edge of the burner assembly so that the burner front
mounting tab rests on the burner mounting bracket left and right, near
the front of the firebox. These tabs will not line up unless the mixing tube
is inside the air shutter at the rear of the firebox.

Air Shutter

Burner Mounting Brackets

Care must be taken when installing the burner into the firebox.
Do not damage, knock or scrap the pilot assembly.
The flame sensor and ignition lead are fragile and can be damaged
easily.

Fill Glass / Media
to this level
Pilot Cover

Burner Screen

Glass / Media Burner
*Side view cut-through *

3) Place the Burner Cover Screen over the Burner Ports. Place the Pilot
Cover over the rear gap between the Burner and the Media Tray. This will
sit around the Pilot Provision.

4) Distribute the glass crystals throughout the Media Tray. The media should
be level with the side of the Media Tray.

** Do not to install glass or other media over or in front of the Pilot
Provision as shown.

Important:

Do not to install glass or
other media in this area, as
this will block the path of the
pilot to the burner.




LRI4E CERAMIC BURNER REMOVAL / INSTALLATION

REMOVAL

maintenance

INSTALLATION

1) Remove left/right filler sections - see below.
Discard fillers only if inner panels are being installed.

A

Care must be taken when installing the burner into the firebox.
Do not damage, knock or scrape the pilot assembly.
The flame sensor and ignition lead are fragile and can be damaged
easily.
*Satin black paint is included if touch ups are required.

Left /right filler sections.

2) Remove burner by removing left and right screws off the burner bracket.

4) To install - reverse Steps 3-2, see Step 1 for correct installation tips.

Burner Mountin,
Bracket Le

Gas Orfice

Shutter Burner Mounting

Bracket Right

Mixing Tube Pilot Assembly
Support
Firebox
Front View

Important Note:
A correctly installed burner - the burner is back far enough,
lower the front edge so that the front flange of the burner
(underneath) sits down into the grooves in the burner mount-
ing brackets Left and Right. There will be a small gap between
the Ceramic Burner and the firebox Bottom Flange. The Burner
should be situated about 14” (6mm) inside the front edge of the
firebox.
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FAN MAINTENANCE - WITH GTMF REMOTE CONTROL

Note: To access the side and rear access panels both the gas and venting
will need to be disconnected(see vent/flue installation in this manual)
for proper removal.

There is no access to the blower from the front of this appliance.

Before you begin:

Shut off the gas supply to the unit.

Disconnect all electrical supply to the unit.

Always let the appliance cool to room temperature before servicing.

1. Remove 7 screws and loosen 4 screws along the bottom to remove fan
access panel -see Diagram 1a
Remove 4 screws to remove side access panel - see Diagram 1b

O =Remove
O =Loosen

oty ST

il

Diagram 1b

Diagram 1a

2. Disconnect the fan wire harness through the rear panel. Disconnect 2 x
1/4" spade connectors to the fan terminals. Disconnect the ground lug to
the fan using the screw provided.

Diagram 2
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3. Remove fan and fan access panel from unit.

Diagram 3

4. Remove fan from back access panel by removing 3 screws from the
outside of fan access panel.

5. To install - reverse steps.

WARNING
Electrical Grounding Instructions
This appliance is equipped with a three-prong
(grounding) plug for your protection against shock
hazard and should be plugged directly into a properly
grounded three-prong receptacle. Do not cut or remove the
grounding prong from this plug.
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VALVE REPLACEMENT

Before you begin:

5) Disconnect the Pilot Supply Line from the Gas Valve

* Shut off the gas supply to the unit.
Disconnect all electrical supply to the unit.

Always let the appliance cool to room temperature before servicing.

Remove unit flue collars.

1) Remove the Left Control Panel Cover.

2) Disconnect 3 wires (EV1, EV2 and ground) leading to the valve as
shown below.

3) Disconnect the Pressure Regulator cable.

7) Remove both Screws that secure the Gas Valve Mounting brackets, both
sides.

Pressure
regulator cable

4) Disconnect the Gas Orifice supply line from the outlet of the Gas Valve.

LRI4E / HRI4E-11 Direct Vent Gas Insert | 59



maintenance

8) Remove the Gas Valve by lifting upwards and outwards. 11) There is a provision in the Valve body casting that is designed to be
used as a gripping point for assembly with other components. This is
the portion of the valve that can be placed in a machine vice.

9) Secure the Valve Assembly by the 90 Elbow Fitting in a sturdy table vice.
Using a crescent wrench, loosen the valve from the Elbow fitting.

** Do not place the valve in the vice by any other method than what is 12) Place the Gas Valve into the machine vice using the provision as
shown. Holding the Valve in the vice will damage the Gas Valve and may described above. Do not over tighten the vice. Remove the Flare Fitting
cause malfunction. ** from the gas outlet side of the valve.

10) Remove the 2 screws that hold the Right Side Valve Mounting Bracket
onto the Valve.

13) Remove the 2 screws that secure the left side valve mounting bracket
from the gas valve.

14) Replace the gas valve with the new unit and re-assemble by reversing
disassembly steps 2-13.

15) Reconnect the gas and electrical supply to the unit. Once the unit has
be re-fired, use a soapy water mixture to check all fittings and gas sup-
ply lines for gas leaks.
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GAS MAINTENANCE - RECOMMENDED ANNUAL ROUTINE

maintenance

In order for your Regency appliance to continue to provide comfort to your home periodic maintenance must be performed to ensure it is
operating at peak efficiency. The items in the list should be checked by a licensed gas service technician during the annual service check.
Your unit may require more frequent maintenance checks if you notice any changes in how it operates. Operational changes to look for
can include, but are not limited to, extended start up time, increased fan noise, residue/carbon build up, white build up on the glass/firebox,
increased operating noise etc. Should any of these or other conditions arise, discontinue use and schedule a service check with your
local licensed gas technician. The list below shows items your licensed service technician will need to check and service at least annually.

Clean

e o o o o o o o o o o o

Glass

Interior bricks / panels

Burner ports & burner air shutter
Fan blades

Log set

Pilot orifices

Pilot hood (change as needed)
Flame sensor (electronic ignition models)
Flame electrode

Burner orifice

Thermocouple (millivolt models)
Thermopile (millivolt models)

Gas Leak Tests

Check main gas line connection to valve
Check shut off valve connections

Check connection at gas valve outlet
Check connection at main burner orifice

Check pilot fuel line at valve and at pilot assembly

Inspect

Pilot assembly

Burner

Pressure relief gaskets/doors

Flue connector gasket if present
Door seal

Firebox

Venting

Batteries (remote handheld, remote receiver,
DC sparker, change as needed)
Burner media (change as needed)
Air shutter setting

Wiring

Check

Voltage on thermocouple/thermopile (mil-
livolt models)

Ohms reading on flame sense (electronic
ignition models)
Inlet/outlet fuel pressures as perrating plate
Voltage/ohms readings on gas valve
Ohms reading to on/off switch circuit (Mili-
volt models)
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MAIN ASSEMBLY

12
15
16

17

19
20
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Part #
399-121

936-159
396-112
940-371/P
396-045
396-111
399-117
911-139
911-281
910-100
910-037
396-111
396-010
396-101
396-042F
416-535
911-228/P
911-265
399-125
904-165
911-030
911-084
911-085
399-574/P
399-576/P
911-111
911-110
911-039
911-127
910-591
399-523
396-023
904-944
911-228/P
911-074
396-043
396-114

Description

Door Frame

Window Gasket (sold per ft)
Window Gasket Retainer
Glass / includes gasket
Burner Mounting Bracket Right
Burner End Right

Control Cover

Pilot Assembly NG SIT

Pilot Assembly LP SIT

Pilot Orifice - NG

Pilot Orifice - LP

Burner End Right

Exhaust Baffle

Light Cover

Slide Tool

Flue Connector Plate Assy
Receiver

Proflame DFC board

Control Cover (L)

Connector 3/8"MPT - 3/8"Flare
Fan Control Module

Valve NG 885

Valve LP 885

Valve Assembly NG

Valve Assembly LP

Flame Sensor

Flame Electrode

Pilot Hood

Battery Compartment Door
Pilot tube w/nuts

Flush Front Flue Adaptor Plate
Control Cover

90° elbow 3/8"MPT-3/8"Flare
SIT Proflame receiver

Pilot Assy Ground Wire
Firebox Liner Retainers
Burner End - L
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Part #
904-943

396-032
396-033
396-116
396-513
904-946
904-947
396-125
396-046
396-113
904-691
911-013
911-080
399-977
399-930
399-530
396-901
396-902
396-903
396-908
396-525
Various
396-094
396-091
399-100
904-790
919-380
911-071/P
911-149
911-030
910-592
904-943
911-093
911-137
396-086

Description

Orifice mount

Air Shutter

Burner Mounting Bracket
Orifice Mounting Gasket
Bottom Door Latch Assy

NG orifice #37

LP orifice #53

Pilot Shield

Burner Mounting Bracket - L
Pilot Line Cover

Glass Clip Retainer (ea)
Proflame Wire Harness w/ IPl/IPI Switch
Wire harness w/40" extension
LP Conversion Kit

Ceramic Log Kit (6 pc)
Ceramic Burner

Brick Panels - Brown

Brick Panels - Red

Brick Panels - Black

Enamel Panels

Glass Burner Assembly
Glass Crystals

Glass Tray

Pilot Cover

Mesh Screen

Magnets (ea)

Manual

Fan Motor Only

Fan Thermodisc

Fan Control Module

Remote Control (Hand held) GTMF
Gas supply line (outlet to burner orifice)
10 ft. extension cord

Pilot Hood Holding Clip

Heat Exchange Return

Part Not Shown
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VIGNETTE FACEPLATE

Part #

1 399-825
1 399-826
1 399-827
2 399-818
399-823
399-824
399-822
399-821
399-833
399-834
399-835
399-836

Part #

399-811
399-812
399-813
399-814
399-815
399-816
399-819
399-820

Description

Backing Plate Vignette Small

Backing Plate Vignette Medium

Backing Plate Vignette Oversize

Spacer - Black

Faceplate Vignette - Metallic Black (2 pieces)
Faceplate Vignette - Platinum (2 pieces)
Faceplate Vignette - Black Chrome (2 pieces)
Faceplate Vignette -Tuscan Sunset (2 pieces)
Faceplate Vignette - Georgian Metallic Black
Faceplate Vignette - Georgian Iran Gray
Faceplate Vignette - Tudor Metallic Black

Faceplate Vignette - Tudor Iron Gray

Description (Parts Not Shown)
Vignette Door Inlay Tuscan Sunset
Vignette Door Inlay Black Chrome
Vignette Door Inlay Metallic Black
Vignette Craftsman Inlay Tuscan Sunset
Vignette Craftsman Inlay Black Chrome
Vignette Craftsman Inlay Metallic Black
Hearth Trim Adjustable

Mantel Deflector
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Part #

399-828
399-831
399-832

Description (Parts Not Shown)
Backing Plate 4-Sided Vignette
Backing Plate Custom 3-Sided Vignette
Backing Plate Custom 4-Sided Vignette



ARCHED VIGNETTE FACEPLATE

—_
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12
13
14

Part #

399-164
399-165

399-847
399-845

399-840

Description

Front Plate Arched Vignette
Mounting Bracket (left)

Mounting Bracket (right)
Midplate

Edge Frame - No Knockout
Edge Frame w/o Knockout (right)
Top Edge Trim

Top Scratch Guard

Backing Plate

Decorative Arched Front Assembly
Screen and Panels Assembly
Spacer Assembly

15
16
17
18

Part #

399-843
904-791
904-790
948-020

L5
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parts list

Description

Arched Vignette Assembly

Cup Magnet 1/2" x 5/8" OD (Each)
Magnet Round 1/2" x 1/8" (Each)
Clip Spring (Each)
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Installer: Please complete the following information

Dealer Name & Address:

Installer:
Phone #:
Date Installed:
Serial #:
Liberty LRI4E Horizon HRI4E
Regency®and Regency Horizon, are trademarks of FPI Fireplace Products International Ltd. Printed in Canada

© Copyright 2020, FPI Fireplace Products International Ltd. All rights reserved.



