Owners &

Installation

LISTINGSAND CODEAPPROVALS

These gas appliances have been
tested in accordance with AG 103,
NZS 5262 and have been certified
by the Australian Gas Association
for installation and operation as
described in these Installation and
Operating Instructions.

Your unit should be serviced an-
nually by an authorised service
person.

Regency™

FIREPLACE PRODUCTS

Freestanding Gas Stove

Models: F43-NG Natural Gas
F43-LP Propane
F28-NG Natural Gas
F28-LP Propane

STRUCTIONS |

WARNING:

Improper installation, adjustment, altera-
tion, service or maintenance can cause
injury or property damage. Refer to this
manual. For assistance or additional in-
formation consult an authorized installer,
service agency or the gas supplier.

FOR YOUR SAFETY

Do not store or use gasoline or other flam-
mable vapours and liquids in the vicinity of
this or any other appliance.

Installation and service must be performed
by an authorized installer, service agency or
the gas supplier.

FOR YOUR SAFETY
What to do if you smell gas:

Do not try to light any appli-
ance

Do not touch any electri-
cal switch: do not use any
phone in your building.
Immediately call your gas
supplierfromaneighbour's
phone. Follow the gas sup-
plier's instructions.

If you cannot reach your
gas supplier, call the fire
department.

908-060

07/24/02




To the New Owner:

Congratulations! You are the owner of a state-of-the-art Gas Heater by FIREPLACE PRODUCTS
INTERNATIONAL LTD. The Regency Gas Series of hand crafted appliances has been designed
to provide you with all the warmth and charm of a woodstove, at the flick of a switch. The models
F43-NG, F43-LP, F28-NG, and F28-LP of this series has been approved by Australian Gas As-
sociation for both safety and efficiency. As it also bears our own mark, it promises to provide you
with economy, comfort and security for many trouble free years to follow. Please take a moment
now to acquaint yourself with these instructions and the many features of your Regency Gas Stove.
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SAFETY LABEL

This is a copy of the label that accompanies
each Regency F43 Freestanding Gas Heater.
We have printed a copy of the contents here

for your review.

DATA BADGE NOTE: Regency units are con-
stantly being improved. Check the label on the
unit and if there is a difference, the label on the
unit is the correct one.

Regency Gas Fireplace

Wodel

Gas Type MNat
F3B-NG F38.-LP F33-NG F3i-LP F43-NG F43LP
Gas Consumption  40m;.
Bdipa

Injector Size -Front:  1x=32
2.85mm
-Back: nfa

Model

Manifold Pressurs

AGA Approval number

to Code AG103 6231

o O 0 O

Prop MNat Prop Mat Prop

. 33||'||. Sk |- -4':|'||||. 4|:|||'||
258kpa . Bkpa  2.3BwPa  BBkra  Z2.BkPa
1050  Ax236  1w=B2 g ey 1x265
1.78nm  27mm  1.6mm 30mm  1.15mm
nfa n'a n'a n'a 164
1.4mm

6231 5613 5613 5810 5810

Deciribu g by
O

Australian Heating
Distributors Py, Ltd.
46 James S1.
Guildford, Wa, 6055

T be mstalled by an
Authorsed person
in accordance with

instalation instructions
provided with

the appliance

Eleciicdl: 240VAC S0HZ 1.0 amip rmds.

| @ N2134

Sedal

|T_l L +=]

P& 1A

OPERATE THIS aPPLIANCE BEFORE READIMG THE

INSTRUCTIONS EOOKLET

FLACEARTICLES ON OR AGAINST THIS APFLIANCE
STORE CHEMICALS OR FLAMMABLE MATERIALS,

OR SFRAY sER OS0 L5 HEAR THIS aFPLIANCE

OFERATE WATH PAMNELS, COVERE OR GUARD =

FEM OVED FRCM TH IS AP PLIANCE
EMCLOSE THIS AFFLIAMCE

THE GUARD IS FITTED TO THIS
APPLIANCE TO REDUCE THE RISK
OR FIRE OR INJURY FROM BURNS
AND NO PART OF IT SHOULD BE
PERMANENTLY REMOVED.

FOR PROTECTION OF YOUNG
CHILDREN OR THE INFIRM,
A SECONDARY GUARD IS REQUIRED.

(Australia Only)

_/
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INSTALLATION

We recommend that you plan your installa-
tion on paper using exact measurements for
clearances and floor protection before actually
installing this appliance. If an existing chimney is
not utilised, position the appliance to allow free
passage of factory-built listed chimney through
the ceiling and roof.

GENERAL
INFORMATION

Thisinstallation mustconform
with local codes or, in the absence of local
codes, with AG 601 (Austrlia) NZS (New
Zealand)

THISAPPLIANCE SHOULDBEINSTALLED,
REPAIRED, INSPECTED BEFORE USE
AND AT LEAST ANNUALLY BY AN AU-

THORISED SER\/ICE DED

SON. MORE FREQUENT
CLEANING MAY BE RE-
QUIRED, DUE TO EXCES-
SIVE LINT FROM CARPET-
ING, ETC. IT IS IMPERATIVE
THAT CONTROL COMPARTMENT, BURN-

ERSAND CIRCULATINGALR.

PASSAGEWAYS OF THEAP-
PLIANCE BE KEPT CLEAN.

DUE TO HIGH TEMPERA-

SHOULDBELOCATED OUT

OF TRAFFIC AND AWAY
FROM FURNITURE AND

DRAPERIES.

THIS APPLIANCE CAN ONLY BE FLUED IN
ACCORDANCE WITH AG 601 OR LOCAL
CODES.

FAILURE TO INSTALL THIS APPLIANCE
CORRECTLY MAY CAUSE A SERIOUS
HOUSE FIRE.

Provide adequate clearances for servicing,
proper operation and around the air open-
ings into the combustion chamber. Adequate
combustion and ventilation air must also be
provided.

The appliance must be installed on aflat, solid,
continuous surface (i.e. wood, metal, concrete).
This may be the floor, or it can be raised up on
a platform to enhance its visual impact.

The Regency Freestanding Gas Heater can be
installed in a wide variety of ways and will fit
nearly any room layout. It may be installed in
arecessed position, framed out into the room,
or across a corner.

IMPORTANT:

The F43 Freestanding Gas Stove must be
installed in accordance with these instructions.
Carefully read all the instructions in this manual
first. Consultthe "authority having jurisdiction" to
determine the need for a permit prior to starting
the installation.

BEFORE YOU START

INSTALLATION AND REPAIR
SHOULD BE DONE BY AN AU-
THORISED SERVICE PERSON.
THE APPLIANCE SHOULD BE
INSPECTED BEFORE USE AND
AT LEAST ANNUALLY BY AN
AUTHORISED SERVICE PERSON.
MORE FREQUENT CLEANING
MAY BE REQUIRED DUE TO EX-
CESSIVELINT FROM CARPETING,
BEDDING MATERIAL, ETC. IT IS
IMPERATIVE THAT CONTROL
COMPARTMENTS, BURNERSAND
CIRCULATING AIR PASSAGE-
WAYS OF THE APPLIANCE BE
KEPT CLEAN.

DUE TO HIGH TEMPERATURES,
THE APPLIANCE SHOULD BE
LOCATED OUT OF TRAFFIC AND
AWAY FROM FURNITURE AND
DRAPERIES.

WARNING: FAILURE TO INSTALL
THIS APPLIANCE CORRECTLY
MAY CAUSE A SERIOUS HOUSE
FIRE AND WILL VOID YOUR WAR-

RANITY.

CHILDRENANDADULTS SHOULD
BE ALERTED TO THE HAZARDS
OF HIGH SURFACE TEMPERA-
TURES, ESPECIALLY THE FIRE-
PLACE GLASS, AND SHOULD
STAY AWAY TO AVOID BURNS OR
GLOTHINGIGNITION.———

YOUNG CHILDREN SHOULD BE
CAREFULLY SUPERVISED WHEN
THEYAREIN THE SAMEROOMAS

1HE APPLIANCE

CLOTHING OR OTHER FLAM-
MABLE MATERIAL SHOULD NOT
BE PLACED ON OR NEAR THE

APPLIANCE.

GENERAL SAFETY IN-
FORMATION

1) The appliance shall be installed in accord-
ance with the manufacturer's installation
instructions, local gas fitting regulations,
municipal building codes, water supply
regulations, electrical wiring regulations,
with AG 601 (AGA gas installation code)
NZS 5261 (New Zealand)

2) Installation and repair should be done
ONLY by an authorised person.

3) See general construction and assembly
instructions. The appliance should be in-
spected before use and at least annually
by an authorised service person. More
frequent cleaning may be required due
toexcessive lintfrom carpeting, bedding
material, etc. Itis imperative that control
compartments, burners and circulating
air passageways of the appliance be kept
clean and free from excessive lint from
carpeting.

4) This appliance must be connected to a flue
and terminate to the outside of the building
envelope. Never flue to another room.

5) Inspect the flueing system annually for
blockage and any signs of deterioration.

6) Anysafety glass removed for servicing must
be replaced prior to operating the appliance.

7) To prevent injury, do not allow anyone who
is unfamiliar with the operation to use the
fireplace.

8) Wear gloves and safety glasses for protec-
tion while doing required maintenance.

9) Under no circumstances should this ap-
pliance be modified. Parts that have to be
removed for servicing should be replaced
prior to operating this appliance.

10) Installation and any repairs to this appliance
should be done by an authorised service
person.Anauthorised service person should
be called to inspect this appliance annually.
Make it a practice to have all of your gas
appliances checked annually.

11) Do not strike the glass door.

12) Under no circumstances should any solid
fuels (wood, paper, cardboard, coal, etc.)
be used in this appliance.

13) The appliance area must be kept clear and
free of combustible materials, (gases and
other flammable vapours and liquids).

14) This unit can be installed on a solid com-
bustible surface like a wood floor as well as

Regency F28/F43 Freestanding Gas Heater
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INSTALLATION

INSTALLATION CHECK-
LIST

1) Check Clearances to Combustibles, page
6.

2) Install draft diverter and flueing, page 6.

3) Make gas connections, page 7. Test the
pilot. Must be as per diagram, page 14.

4) Test Gas Pressure, page 7.

5) Install logs where indicated on pages 8 for
F43 and F28.

6) Install Front Door, page 9.
7) Test for flue spillage (draft test), page 9.

8) Install optional Wall Switch, Remote Control,
or Wall Thermostat, page 11.

9) Final check, page 11.

Before leaving this unit with the customer, the
installer must ensure that the appliance is fir-
ing correctly and operation fully explained to
customer.

This includes:
a) Clockingthe appliance (see databadge).
b) Adjusting the primary air, if required, to
ensure that the flame does not carbon.

See page18.

c) Ensuring that the appliance is flued and
operating correctly. See page 7.

CAUTION: Any alteration to the product that
causes sooting or carboning or that results
in damage is not the responsibility of the
manufacturer.

CLEARANCES TO
COMBUSTIBLES

Note: Not intended for fireplace insert.

The clearances listed below are MINIMUM
distances. Measure the clearance to both the
appliance and the chimney connector. (The far-
thestdistanceis correctifthe two clearances
do not coincide.) For example, if the appliance
is set as indicated in one of the figures but the
connector is too close, move the stove until the
correct clearance to the connector is obtained.

This unit can be installed on a solid combustible
surface like a wood floor.This unit can also be
installed directly on carpeting or vinyl when the
bottom pedestal cover plate (provided with unit)
is installed.

This appliance may be installed only with the
clearances as shown in the situations pictured.
Do not combine clearances from one type of
installation with another in order to achieve
closer clearances.

Use the minimum clearances shown in the
diagrams below for installation with a standard
100mm flue.

F43-NG & F43-LP Clearances

A Side Wall to Unit 7-1/2" /190 mm
E Side Wall to Unit 2" /50 mm

F43-NG & F43-LP

Reference Dimensions
C Back Wall to Flue Centerline

404100 | S
TO=171Z 1 ZOJ 11

D Side Wall to Flue Centerline

22-1/8" / 562 mm
F Side Wall to Flue Centerline

11" /280 mm

F28-NG & F28-LP Clearances

A Side Wall to Unit 7-1/2" / 190 mm
B Back Wall to Unit 6" /155 mm
E_Side vvall to Unit Z" 750 mm

F28-NG & F28-LP Reference Dimensions
C Back Wall to Flue Centerline
10-3/4" | 273 mm

D—Side Wallto Fiue Centeriine
20-1/2"/ 520 mm
F Side Wall to Flue Centerline
11" /280 mm

Minimum ceiling height is 36" / 914 mm from
top of unit.

Iffurther reduced clearances are needed, obtain
requirements for construction of a protected wall
from your local building authorities and their
allowable reductions of the listed clearances.

T
L

llacimum Alcove
P epth: S05mi

914 mm / 36"
Minimum

v

DRAFT DIVERTER

This heater has a draft diverter built in. It must
notbe altered, obstructed, or blocked in any way,
and the unit must be installed so that the draft
diverter is in the same atmospheric pressure
zone as the combustion air inlet to the burner.
This heater must be properly connected to a
flueing system. This heater is equipped with a
flue safety shutoff system.

WARNING: Operation of this heater
when not connected to a properly in-
stalled and maintained flueing system
ortampering with the flue safety shutoff
system can resultin carbon monoxide
(CO) poisoning and possible death.

FLUEING

This heater is a flued appliance and must be
connected to a chimney/flue in accordance with
the installation codes.

Regency F28/F43 Freestanding Gas Heater



INSTALLATION

Note: The rear pedestal cover plate must
always be fitted for safety. Electrical
connections inside.

For your safety this heater is equipped with a
flue safety switch designed to sense incorrect
flueing and react by shutting down the gas sup-
ply. This thermally actuated switch is located
within the draft diverter and will detect either a
blocked chimney or backdraft condition where the
chimney flow has reversed. If this switch shuts
the unitdown, itindicates a drafting problem that
must be identified and rectified without delay -
the thermally activated switch must never be
bypassed or disconnected as a hazardous or
deadly condition can result.

Flueing Requirements

A100 mmdiameterflue isrequired. For cosmetic
or aesthetic purposes 5" or 6" outer flue can
be used as long as an approved inner flue is
installed. Fasten but do not penetrate the inner
sleeve of the flue when tightening the screw.

GAS CONNECTION

The gas line can be rigid pipe, or to make in-
stallation easier, use a listed flexible connector
if allowed by local codes. Copper may also be
used if approved by local codes.

The gas connection at the valve is 1/2 inch BSP.
For minimum and maximum supply pressure see
the System Data Table.

GAS PIPE PRESSURE
TESTING

The appliance must be isolated from the gas
supply piping system by closing its individual
manual shut-off valve during any pressure
testing of the gas supply piping system at test
pressures equal to or less than 1/2 psig. (3.45
kpa). Disconnect piping from valve at pressures
over 1/2 psig (3.45 kPa).

The manifold pressure is controlled by a regulator
builtinto the gas control, and should be checked
at the pressure test point.

Note: To properly check gas pressure, both
inlet and manifold pressures should
be checked using the valve pressure
ports on the valve.

1) Make sure the valve is in the "OFF" position.

2) Loosen the "IN" (# 7) and/or "OUT" (# 6)
pressure tap(s), turning counterclockwise
with a 1/8" wide flat screwdriver.

3) Attach manometer to "IN" and/or "OUT"

System Data - F43-NG & F43-LP

For 0 to 610 meters altitude
Burner Inlet Orifice Sizes:

Burner (back) n/a
(1.4mm)

Natural Gas Propane

#54

(front) #31 (3.0mm) #56 (1.15mm)

—System-Data—F28-NG-&F28-HP

For 0 to 1372 meters altitude

Burner Inlet Orifice Sizes:

Max. Input
- Natural Gas/Propane
Min. Input

=Natural Gas/Prapane

40 mj

21 mj

Natural Gas  Propane
Burmer HAH2A #4535y
Max. Input
- Natural Gas/Propane 29 mj
Min. Input

Supply Pressure (Min)
Natural Gas
Prnlnanp

1.13 kPa
2 75 kPa

NaturalGas/Probana—14mi
™ 2J

Manifold Pressure
Natural Gas

0.85 kpa
255 kP2

Supply Pressure
Natural Gas 1.25 kPa
D, 0. 200k~
= -
Manifold Pressure
Natural Gas 0.95 kPa
D, Q. ‘).7/1 kDo

Propane
T

Electrical: 240 V. 50Hz.
Circulation: 2 speed fan, 125/75 CFM.

l fatal Set: Ceramic fiher 3 per set

P

Electrical: 240 V. 50Hz.
Circulation: 2 speed fan, 125/75 CFM.

4)

5)

6)

1)
2)
3)
4)
5)
6)
7
8)
9)

pressure tap(s) using a 5/16" ID hose.

Light the pilot and turn the valve to "ON"
position.

The pressure check should be carried out
with the unit burning and the setting should
be within the limits specified on the safety
label.

When finished reading manometer, turn
off the gas valve, disconnect the hose and
tighten the screw (clockwise) with a 1/8" flat
screwdriver. Screw should be snug, but do
not over tighten.

S.L.T. Valve Description

Gas cock knob

Manual high/low adjustment
Pilot Adjustment
Thermocouple Connection
Main Operator

Outlet Pressure Tap

Inlet Pressure Tap

Pilot Outlet

Main Gas Outlet

10) Flange Securing Screw Holes
11) Alternative TC Connection Point
12) Thermoelectric Unit

13) Additional Valve Mounting Hole

Regency F28/F43 Freestanding Gas Heater



INSTALLATION

diagrams. If logs are broken do not use the
unit until they are replaced. Broken logs can
interfere with the pilot and burner operation.

The gas log kit contains the following:

a) Front Right Log - Part # 902-192
b) Front Left Log - Part # 902-193
c) Rearlog - Part # 902-194

d) Embers - Part # 902-151 (1 bag)

(Part # 650-933 for the set of three logs)

1) Remove the logs from the box and carefully
unwrap them. The logs are fragile, handle
with care - DO NOT FORCE into position.

2) Place the rear log , carefully sliding it down
onto the pins, with the flat side of the log
facing the back of the unit. See diagram 1.

3) Place the left front log, carefully sliding it
down onto the left pins of the front burner.
See diagram 2.

4) Place the right front log, carefully sliding it
down onto the right pins of the front burner.
See diagram 3.

5) Distribute the embers on the base of the
as_shown in diagram 4.

N

Diagram 1:
Note: Do not force logs down.

F43 LOG
INSTALLATION

Left Front Log

Locating Pins

Front Burner

Diagram 2

WARNING: Dangerous operating conditions
may occur if these logs are not positioned
in their approved locations. Read the in-
structions below carefully and refer to the

Front Burner

Locating Pins
Log

Diagram 3

Diagram 4

F28 LOG
INSTALLATION

WARNING: Dangerous operating conditions
may occur if these logs are not positioned
in their approved locations. Read the in-
structions below carefully and refer to the
diagrams. If logs are broken do not use the
unit until they are replaced. Broken logs can
interfere with the pilot and burner operation.

The gas log kit contains the following:
a) Front Right Log - Part #902-209
b) Front Left Log - Part # 902-210
c) Rear log - Part # 902-211
d) Embers - Part # 902-151 (1 bag)

(Part # 560-933 for the set of three logs)

1) Remove the logs from the box and carefully
unwrap them. The logs are fragile, handle
with care - DO NOT FORCE into position.

2) Place the rear log , carefully sliding it down
onto the pins, with the flat side of the log
facing the back of the unit. See diagram 1.

3) Place the left front log, carefully sliding it
down onto the left pins of the front burner.

Right Front

Diagram 1:
Note: Do not force logs down.

See diagram 2.

4) Place the right front log, carefully sliding it

down onto the ri%ht pins of the front burner.
lett Foithg

Diagram 2

See diagram 3.

5) Distribute the embers on the base of the
firebox ontheleftandright side (see Diagram

kg

Diagram 3

4).

Diagram 4

Regency F28/F43 Freestanding Gas Heater



INSTALLATION

FRONT DOOR
INSTALLATION

1) Open the two side panels.

2) Slide the dooronto the two hinge pins mak-
ing sure the two pieces are flush together.
See diagram 1.

3) Close the-door. The latch plate must be

T
—

%

N |-

Diagram 1

S

centered around the alignment pin. See
diagram 2. If the latch plate interferes with
the corner of the stove you may want to
angle the plate slightly so the door closes
easier.

4) The latches should already be at the proper

: é\ iéltéi(j:L|11stable
| %

Diagram 2 - F28

Adjustable
latch

Jl
W,

Latch plate

Alignment
pin

/

L

Diagram 2 - F43

/L

setting. If they are too hard or too easy
to close, you may want to adjust them by
loosening the latch catch. See diagram 3.

5) Remove the blue plastic protec&\éq&f)ating

from the glass.
Q>

iy
D

Diagram 3 - F43

6) Test the seal around the door by placing
a piece of paper between the unit and the
door, close the door and try to pull the paper
out. If it slips out easily, then the door is not
properly sealed. Tighten orloosen the latch.
See diagram 3.

Note: The door latch may require adjust-
ment as the door gasket material
compresses after afewfires and after
glass replacement. Turn the latch
catch inward or outward to loosen
or tighten.

TEST FOR FLUE SPILL-
AGE

A "spillage" test must be made before the
installed unit is left with the customer. Follow
the procedure below:

1) Start all exhaust fans in the home and any
other gas appliances. Then close all doors
and windows.

2) Lightthe unitand set controls to maximum.

3) After five minutes, test that there is a "pull”
on the flue by placing a smoke match,
cigarette or similar device which gives off
smoke, on the edge of the draft diverter.
See diagrams.

Draft Hood

Flue Gas

Smoke Match

The smoke should be drawn into the draft di-
verter. If the smoke is not drawn into the draft
diverter, turn the unit off and check for the cause
of lack of draft.

Note: If the flle is Blocked or has a strong

Down Draft
(spillage)

v
[

Draft Hood
Flue Gas
Smoke Match

reverse flow, the thermally actuated
safety switch mounted in the draft
diverter willautomatically shut off the
gas supply within about 10 minutes.
If the heater turns off because of this
during the spillage test, check for the
cause of the lack of draft.

Blocked
Flue

Draft Hood
Flue Gas

The thermally activated safety switch must
be manually reset before first startup.

Hok for f—7  w—
mannal .
\
Sak¥
Wiz
e R
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INSTALLATION

WIRING DIAGRAM F43

Grounding o
Lug Detail ! T e Fan
Locomars: ¢ k.. - Block - G d
o =} § | _-I_— roun
S vom. E T Blue :
o : ; :3;. E E . (Meutal)/ White
Sl-iﬁlh’;m-' wra — ﬁ ellowiGresn Rad HIGH
I | MVAC (Live) Graund ™ OFF
- ] | Bomz 3 LW
Assembly I 'l' Q ‘1 J L.l
| ..o [Fam Tharmodisc
[ (mormally open)
' Thesmacouple 1N
Piezo lgnilos
Gas -
InE_E'.. ) ] e SEF Burnar
"5.L.T" Valswe F .-:-..-"[J | |
.\H'\.-u-'\-' D = ” . oer .
R T Thermostat
Flue 5pdl  Remote Transmiller Remots  {Cptional)
Swilch {Optienal)  Receiver  (Millivok)
{Manual Fiesel) [Dplianal)
Mormally Closed [Millivel)
WIRING DIAGRAM - F28
Grounding ] Huemmon
£ Grunu.n i
Lug “E{':.,'.'..h. otk Ground -
R.:-uc-fm Blua _:'
rt ! -:Namral};" White
e il o
= Gresn

Fan Thermodisc

(Marmally Open)
Helhow ik
Burnar
_ i OFF
"5_.T" Valve y E[J | |
.K'\.-u-*-' D = “ T CI'F.DN .
B RN = ThBITI'WEI'i
Flue Spil  Remete Transmitler Remote  {Ootional)
Swilih {Optional ) Receiver  {Millivoit)
{Manual Reses) [Chplional)
Mormally Closed [Millivel)
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OPERATING INSTRUCTIONS

OPTIONAL
WALL THERMOSTAT
INSTALLATION

A wall thermostat may be installed if desired.
Use chart below to determine thermostat wire
length.

Thermostat Wire Table

Recommended Maximum Lead Length
(Two-Wire) When Using Wall
Thermostat (CP-2 System)

Wire Size Max. Length
14 GA. 15.24 m
16 GA. 9.75 m
18 GA. 6.10 m
20 GA. 3.66 m
22 GA. 271 m

Note: Preferable if the thermostat is in-
stalled on an interior wall.

Use a CSA, UCL or UL approved millivolt
thermostat, 250-750 millivolt rated. A non-
anticipator type thermostat must be used.

CAUTION
Do not wire millivolt remote wall
switch for gas appliance to a
240V power supply.

REMOTE WALL
SWITCH

1) Runthe wire through the openingin the rear
of the unit. Be careful not to damage wire.

Note: We recommend a maximum of 15’
of wire but if you wish to go with a
longer run use the Thermostat Wire
Table (page 11).

2) Connect wire to wall switch and install into
receptacle box.

CAUTION
Do not wire millivolt remote
wall switch for gas appliance
to a 240V power supply.

OPTIONAL REMOTE
CONTROL
INSTALLATION

Use the Regency Remote Control Kit (Part #
910-358/P) approved for this unit. Use of other
systems may void your warranty.

The remote control kit comes with a hand held
transmitter, areceiver and a wall mounting plate.

1) Choose a convenient location on the wall
to install the receiver and the receptacle
box (protection from extreme heat is very
important). Run wires from the fireplace to
that location. Use Thermostat Wire Table
on page 11.

2) Connectthe two wires to the gas valve. See
diagram below.

3) Install a 9V alkaline battery in both receiver
and the transmitter. Install the receiver and
cover in the wall. The remote control is now
ready for operation.

FINAL CHECK

Before leaving this unit with the customer, the
installer must ensure that the appliance is firing
correctly. This includes:

1) Checkoperating pressure (see Data Badge
for operating pressure settings)

2) Ifrequired, adjusting the primary airtoensure
that the flame does not carbon. First allow
the unit to burn for 15 min. to stabilize.

Aeration Settings:
F43 LPG full open
FA3NG 7 mm

3) Check for proper draft.

CAUTION

Any alteration to the product that causes
sooting or carboning that results in damage
to the exterior facia is not the responsibility
of the manufacturer.

To thermopile
A

» To wall switch,

remote control
———»or thermostat

THTP TP TH

OPERATING
INSTRUCTIONS

Before operating this appliance, proceed
through the following check list.

1) Read and understand these instructions
before operating this appliance.

2) Clean the burner and control compart-
ment of lint and house dust by brushing
and vacuuming regularly. At least once
a year.

3) Neveroperate the appliance with any of the
glass removed or with the door open.

4) Verify log placement. If the pilot cannot be
seen when lighting the unit - the logs or the
embers have been incorrectly positioned.

5) The unit should never to turned off and on
without a minimum of a 60 second wait.

6) Do notoperate with primary guard removed.
See page 4 warning labels.

LIGHTING
INSTRUCTIONS

IMPORTANT: The PILOT knob cannot be
turned from pilot to off unless it is partially
depressed.

Note: Open the pedestal door of the unit
before lighting the pilot. Once the
pilotislit, close the door. You should
never operate the unit with the door
open.

1) If the PILOT knob is in the off position
proceed to Step 4.

2) Pushin PILOT knob slightly and turn clock-
wise to off. Knob cannot be turned from
pilotto offunless knob is pushed in slightly.
Do not force.

3) Waitfive minutestoallowgas, thatmay have
accumulated in the main burner compart-
ment, to escape. If you smell gas, follow the
instructions on the front of this manual. If
you don't smell gas continue on to the next
step.

4) Turn the PILOT knob counterclockwise to
pilot and align it with the arrow as shown
in diagram 1.

[] 1] Q

@
3

i 1299
(1] 1]

Diagram 1

Regency F28/F43 Freestanding Gas Heater
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OPERATING INSTRUCTIONS

COPY OF THE LIGHTING PLATE INSTRUCTIONS

B rorvouRsAFETYREADBEFORELIGHTING [

This appliance must b= installed in accordance with local codes, if any; if not,
follow the currant CAN1-BA40ANSIZ 2231 (Australia; AGE01, New Zealand: NZS 5261)

WARMNING: I you do not follow these instructions exactly, a fire or explosion may result
causing property damage, personal injury orloss of life. iImproper installation, adjustmeant,
alteration, service or maintenance can cause injury or property damage. Refer to the
owner's information manual provided with this appliance. For assistance or additional
information consult a qualified installer, service agency or gas supplier.

A) This appliance has a pilot which must be lighted
by hand, Tollowing the instructions below
exactly.

B) BEFORE LIGHTING smefl all around the appliance
arga B gas. Ba sure to smell next to the FHoor
becasse some gas is heavier than air and will
saftle o the Moor,

WHAT TO DD IF YO SMELL GAS

Do el Ary 1o light any appliance
- Do mot tonch any elacine switch, do nob use any
phone i your building
- Immediately call your fas supplier from a
neighbors phone. Follow the gas supplicr's in-
slruclicns.
- It you canmdd reach your Qas suppllier, call tha
fire department.

comrod knoh, Never use tools, IF the knob will not
push in or lurn by hand, don’ iry Lo repair il, call

4 gualified service lechnmician. Force or allempled
rapair may rasult in a fire or explosion.

0§ Do mol use this appliance il any part has bessn under
wialer, Immedialely call a qualified service technl-
cian fo inspect the appliance and to replace any part

ol Uhe control systemn and any gas conirol which has
aan undar watar,

This appliance needs fresh air for sale operation and

sl Be jnstalled g0 (hera are provisions For adeguate
cambustion and venlilsion wir.

CAUTION: Hot while in operation. Do not touch.
Severs Burns may result. Due to high surface
temperatures keep children, clothing and
fumiture, gasoline and other liquids having
fammable vapors away. Keep burner and control
compartment clean. See installation and
operating instructions accompanying appliance,

STOP! Read the safety information abowe on this
lalsed,

1jPush in gas control knob slightly and turn
clockwise —, o "OFF". Knob cannol be furned
from “PILOT™ te “0FF™ unless knob Is pushed n
slightly. Do not farce.

IhWait five (5) minutes to clear out any Gag. IT you
then smel gas STOP! follow “B° In the salety
information above on this label. If you don™ smell
fqas, qo te the next step.

3 Turn knob on gas contral counterclockwise
to "PILOT™.

4) Push in control knob all the way and hold in,
Immedistely push black bullon on spark igniler
until pllat Bghts. Gontinue t hold the control
knch in for about 1/ minute after the piled is lit.

LIGHTINGINSTRUCTIONS

Relzase knob and if will pop back up. Pilot should
refmaln Nt 17 it goes oul, repeat steps 3} and 4).

It knob does not pop up when released, stop and
immedialely call your service technician or gas
suppliar.

If the pilot will not stay lit after several tries, turn the
gas contred Knob to “0OFF™ and call waur service
technician or gas supplier.

8]} Turn gas conlrol Enob counterclockwise — o =0N".
BlUse rocker swiich to oparate main buormer,
FILOT BURNER

VEILLEUEE W OFF
v
THERMOFPILE H i -
THERMG- g
ELECTRICJUE B & '

1y Fush in the gas control knob shightly and turn

clockwise -~ o “0OFF". Do not force.

I oo on e

2) Turn oF all alectric povwear to the appliance if
service is to be performed.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I C) Uae anly ywour lhand to push in of tern the gas
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

DO NOT REMOVE THIS INSTRUCTION PLATE
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OPERATING INSTRUCTIONS

5) Push in PILOT knob all the way in and
hold. Immediately push IGNITOR button
until pilot lights. Continue to hold the PILOT
knob in for approximately one minute, then
release the PILOT knob. The pilot flame
should continue to burn. If the pilot does
not remain lit, repeat operation allowing a
longer period before releasing PILOT knob.

6) Turn PILOT knob counter clockwise to on.
7) Usethe ON/OFF switchtoturnontheburner.

8) Rotate the HEAT control to adjust the flame
height higher or lower.

AUTOMATIC
CONVECTION FAN OP-
ERATION

The fan operates automatically - turn the knobin
the pedestal base to High or Low speed. The fan
will turn on as the stove comes up to operating
temperature. After the unit has been turned off
and cools to below a useful heat output range
the fan will shut off automatically.

lU_I "

SHUTDOWN
INSTRUCTIONS

1) Use the ON/OFF switch, wall switch, ther-
mostat or remote control to turn off the
burner.

2) Push in the PILOT knob slightly and turn
clockwise to off. Do not force.

3) Turn off all electric power to the appliance
if service is to be performed.

FIRST FIRE

The FIRST FIRE in your heater is part of the
paint curing process. To ensure that the paint
is properly cured, it is recommended that you
burn your fireplace for at least four (4) hours
the first time you use it with the fan on.

When first operated, the unit will release an
odour caused by the curing of the paint and
the burning off of any oils remaining from
manufacturing. Smoke detectors in the house
may go off at this time. Open a few windows
to ventilate the room for a couple of hours. The
glass may require cleaning.

DO NOT ATTEMPT TO CLEAN THE GLASS

WHILE IT IS STILL HOT!
Note: Whenthe glassis cold and the appli-
anceislit,itmay cause condensation
andfog the glass. This condensation
is normal and will disappear in a few
minutes as the glass heats up.

DO NOT BURN THE APPLIANCE
WITHOUT THE GLASS FRONT IN
PLACE.

* L] u I1 -
geeP |1
¥ "'E‘ -
— Y T )
Ran swikch

PILOT ADJUSTMENT

Periodically check the pilot flames. Correct
flame pattern has four strong blue flames: 1
flowing around the thermopile and 1 around the
thermocouple, 1 flowing across the rear burner
and 1 reaching towards the front burner (it does
not have to be touching the burner).

Note:

If you have an incorrect flame pat-
tern, contact your Regency dealer for
further instructions.

&
HEAT

WARNING
DO NOT SPRAY AEROSOLS IN
THE VICINITY OF THIS
APPLIANCE WHILE IN

OPERATION

ADJUSTING FLAME
HEIGHT

Your heater has an adjustable flame to tailor the
look and heat output to your specific needs. It
is adjusted by turning the flame adjustment dial
on the gas control valve.

Turn clockwise to adjust the flame higher,
counterclockwise for a lower flame.

Top View of pilot flame

yellow flames, not coming into proper contact
with the rear burner or thermopile.

Regency F28/F43 Freestanding Gas Heater
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OPERATING INSTRUCTIONS

AERATION
ADJUSTMENT

The burner aeration is factory set but may need
adjusting due to either the local gas supply or
altitude.

F43-NG Natural Gas:
F43-LP  Propane:

1/4" open
Fully open (rear) and
fully open (front)

F28-NG Natural Gas
F28-LP Propane

1/8" open
3/8" open

The aeration adjustment gears are located on
the right side of the burner box and can be ac-
cessed from the side or from the front when the
louvers are removed.

To adjust the aeration: use the allen key to turn
the turning gear which will adjust the air shutter.
Openthe air shutter for a blue flame or close it for
a yellower flame. This adjustment is performed
by a qualified installer. The factory setting should
be sufficient for most installations.

Caution: Carbon will be produced if the air
shutter is closed too much.

Closed -Tall yellow flame
Open -Short blue flame

Air Shutter

, 3/16"
ST % Allen Key

Turning ¢
Gear

NORMAL OPERATING
SOUNDS OF
GAS APPLIANCES

It is possible that you will hear some sounds
from your gas appliance. Thisis perfectly normal
due to the fact that there are various gauges
and types of steel used within your appliance.
Listed below are some examples. Allare normal
operating sounds and should notbe considered
as defects in your appliance.

Fan:

Regency gas appliances use high tech fans to
push heated air farther into the room. It is not
unusual for the fan to make a "whirring" sound
when ON. This sound will increase or decrease
in volume depending on the speed setting of
your fan speed switch.

Burner Tray:

The burner tray is positioned directly under the
burner tube(s) and logs and is made of a differ-
ent gauge material from the rest of the firebox
and body. Therefore, the varying thicknesses of
steel willexpand and contract at slightly different
rates which can cause "ticking" and "cracking"
sounds. You should also be aware that as there
are temperature changes within the unit these
sounds will likely re-occur. Again, this is normal
for steel fireboxes.

Fan Thermodisc:

When this thermally activated switch turns ON
it will create a small "clicking" sound. This is the
switch contacts closing and is normal.

Pilot Flame:
While the pilot flame is on it can make a very
slight "whisper" sound.

Gas Control Valve:

As the gas control valve turns ON and OFF, a
dull clicking sound may be audible, this is normal
operation of a gas regulator or valve.

Unit Body/Firebox:

Different types and thicknesses of steel will
expand and contract at different rates resulting
in some "cracking" and "ticking" sounds will be
heard throughout the cycling process.

aerosols, and other flammable vapours and
liquids.

WARNING: CHILDRENANDADULTS
SHOULD BE ALERTED TO THE
HAZARDS OF HIGH SURFACE
TEMPERATUREAND SHOULD STAY
AWAY TOAVOID BURNS ORCLOTH-
ING IGNITION. YOUNG CHILDREN
SHOULD BE CAREFULLY SUPER-
VISED WHEN THEY ARE IN THE
SAME ROOM AS THE APPLIANCE.

ment of lint and house dust by brushing
and vacuuming at least once a year. When
cleaning the logs, use a soft clean brush as
the logs are fragile and easily damaged.

During the annual service the burners
should be removed from the burner tray
and cleaned. Replace logs and embers
as per instructions on page 8.

2) Clean glass (never when unit is hot), appli-
ance, louvres, and door with a damp cloth.
Never use an abrasive cleaner. The gold
louvres (and optional gold door) may be
scratched if abrasives are used to clean
them.

The heater is finished in a heat resistant
paint and should only be refinished with
heat resistant paint (not with wall paint).
Regency uses StoveBright Paint - Metallic
Black #6309.

3) Make a periodic check of burner for proper
position and condition. Visually check the
flame of the burner periodically, making sure
the flames are steady; notlifting or floating. If
thereis aproblem, callan authorized service
person or your local dealer.

4) The appliance and flueing system must be
inspected before use, and at least annually,
ONLY by an authorised field service person,
to ensure that the flow of combustion and
ventilation air is not obstructed.

During the annual service call, the burners
should be removed from the burner tray and
cleaned. Replace the embers - do not block
the pilot or burner ports.

b) Keep the area near the appliance clear and

CAUTIONCARY SAFETFSCREER
ORGUARD REMOVED FOR SERV-
ICING AN APPLIANCE MUST BE
REPLACED PRIOR TO OPERAT-
ING THE APPLIANCE.

CLOTHING OR OTHER FLAM-
MABLE MATERIAL SHOULD NOT
BE PLACED ON OR NEAR THE

APPLIANCE

DO NOT USE THIS APPLIANCE
IF ANY PART HAS BEEN UNDER
WATER. IMMEDIATELY CALL A
AUTHORIZED SERVICE TECHNI-

ANCE AND TO REPLACE ANY
PARTOF CONTROLSYSTEMAND
ANY GAS CONTROL WHICH HAS
BEEN UNDER WATER.

Note: Any damage due to carboning re-
sulting from improperly setting the
aeration controls is NOT covered
under warranty.
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MAINTENANCE

MAINTENANCE
INSTRUCTIONS

SERVICE ANNUALLY ONLY BY
AN
AUTHORISED PERSON

1) Clean the burner and control compart-

LOG REPLACEMENT

The unit should never be used with broken logs.
Turn off the gas valve and allow the unit to cool
before opening door to carefully remove the logs.
The pilot light generates enough heat to burn
someone. If for any reason a log should need
replacement, you must use the proper replace-
ment log. The position of these logs must be as
shown in the diagram under Log Installation.

Note: Improper positioning of logs may cre-
ate carbon build-up and will alter
the unit’s performance which is not
covered under warranty.

DOOR AND GLASS
GASKET

If the door gasket requires replacement use
7/8" diameter oval door gasket (Part# 650-920).
The glass requires 5/8" flat glass gasket. See
your Regency dealer.

GOLD-PLATED DOORS

The 24 carat gold plated finish on the door
requires little maintenance, and need only be
cleaned with a damp cloth. DO NOT use abra-
sive materials or chemical cleaners, as they may
harm the finish and will void the warranty. Clean
any fingerprints off before turning the unit on.

GLASS
REPLACEMENT

Your Regency heater is supplied with high tem-
perature, 5mm Neoceramsilica coated ceramic
glass that will withstand the highest heat that
your unitwill produce. Inthe eventthat you break
your glass, purchase your replacement from
an authorized Regency dealer only, and follow
the step-by-step instructions for replacement.

Removing Glass:

Note: Wearing gloves will protect your
hands while handling glass.

1) Remove the door from the unit and place on
a soft surface to prevent scratching.

2) Pull out the door gasket.

3) Remove the 24 nuts holding the glass
retainers in place. Do not remove the nuts
underneath the retainers.

4) Remove the door catch plate.

5) Removeglassretainersonsidesfirst(3each
side) then remove two center retainers.

Note: Center glass retainers are glued to
center glass.

6) Remove glass from aluminium extrusions.
When removing center glass, leave white
insulation in place.

Installing Glass:

Safety Screen: Only required in Australia

-
= -
—_—

Saky soeed
Door frame
=
/ Gl
il W
Alvm b vm \
Extmzio Gasket

1) Install both center and side glass onto alu-
minium extrusions as per diagram.

2) Place glass assembly into door frame.

3) Instat jrplaingescby p‘_af:li:lnrgt 1G?r3°é)$°f glue

~ & T

Alurniniurm Extrusion

where previously glued and put in place.
4) Install side retainers.
5) Install door catch plate.
6) Install the 24 nuts loosly, do not tighten yet.

7) Tighten side panels nuts using the following
procedure:

a. tighten top & bottom outside corner
nuts (2)

b. tighten inside nuts (3)
C. tighten top & bottom inside corners

2)
8) Tightenthe 10 nuts on centerglassretainer.
9) Repeat step 7 for other side panel.

10) Replace new gasket by gluing it in place.

11) Install door onto stove and check the seal.

FAN MAINTENANCE

If the fan requires maintenance or replacement,
access to the fan is through the access panel
on the rear wall of the firebox.

Note: TheunitMUSTNOT be operated with-

out the fan access panel securely in
place and correctly sealed.

IMPORTANT:These fans collect a
lot of dust from within your home.
Ensure you maintain these fan mo-
torsonaregularbasis by vacuuming
out the fan squirrel cages, around
the motor, and around the grills on
the back of the stove.

IMPORTANT

Disconnect power supply
before servicing

Electrical Grounding Instruc-
tions

This appliance is equipped with
athree pronged (grounding) plug
foryour protectionagainst shock
hazard and should be plugged
directly into a properly grounded
three-prongreceptacle. Donotcut
or remove the grounding prong
from this plug.

—Foremove F43fam————

Regency F28/F43 Freestanding Gas Heater
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MAINTENANCE

Reverse steps (1-5 on removing the fan). If 1)
necessary install a new gasket (Part# 936-196)

before replacing the fan access panel. Make

sure the fan wires are reattached.

3)

4)

Unplug ordisconnect power source to stove.
Remove all logs and the rear log support,
thenremove the 6 screws holding the access
panel in place.

Disconnect the molex plug.

Remove the green ground wire from the fan
body.

Lift fan off of the 2 pins, tip back and pull
through firebox opening.

Replacing F43 fan:

Hint for pushing fan down onto pins - rub a bit

of dish soap on the pins so the grommets will
slide down more easily. Check to make sure
the fan is seated properly on the pins - try to
move the fan back and forth, there should be
no noise, if there is check that the grommets
haven't come loose.

2)

3)

4)

Assembly

Gr

To remove F28 fan:

1) Unplugordisconnectpower source to stove.

Remove all logs and the rear log support,
then remove the 10 screws holding the ac-
cess panel in place, see Diagram 2. (Fan
can also be accessed from the right side by
opening the right side door. See Diagram 1).

Unclip the black, red and white wires from
the fan motor.

Lift fan off of the 2 pins, tip back and pull
through firebox opening. Disconnect the
green ground wire from the left side of the
fan as soon as you can reach it.

Replacing F28 Fan:

Fan

e

Fan access

panel

Thermodisc

Diagram 2

| | ]
Terminal Fan Fan | :

Block - - ] Ground : [

Blue = | |
(Neutral),/ white T | T E

Brown | Yellow/Green | |_Red HIGH %I.-

24V AC (Live) | ground™ OFF | zaov A [
| soHZ [

sone i Black LOwW - :
2 [ [

Minimum Convection Wlimim Coluectios [

Air Temp. Switch b ANTempEWHEY
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MAINTENANCE

REMOVING VALVE

If your valve requires maintenance or replace-
ment, follow these instructions:

NOTE:
before

Always shut off the gas supply
removing the valve.

1) Openfrontpedestal door and unhook chain.
You may wantto put a soft cloth on the base
of the unit so that when the pedestal door
is open it doesn't scratch the paint. See
diagram below.

2) Undo the six screws holding the control

LS

I

1 [ )
:- - Sort
chiot
"PILOT" "HEAT"
control control
knob knob

PILOT

panel in place.

3) Disconnect all wires from the back of the
panel and then remove panel. You should
lay the panel on a soft cloth so it doesn't get
marked up. See diagram below.

)l ql. r the two\(ﬁ@ramT

i?c y

L)

Soft
choth

A v

removing two screws perside. See diagram
below.

N

® °

£

5) Carefully remove the logs, embers and
rockwool.

6) At this point you should disconnect the gas
at the valve.

7) Remove the burner by removing the four
1/4" hex head screws. See diagram below.

Note: Use a magnetic type screwdriver.

F43 Burner

F28 Burner

8) Removeeight 1/4"hex head screws holding
the burner tray assembly in place.

9) Carefully lift the burner tray assembly out.

10) Toreplace the burner tray assembly, simply

Burner tray
assembly,
after beln?
removed from
the stove

reverse these instructions.

Regency F28/F43 Freestanding Gas Heater
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MAINTENANCE

TROUBLESHOOTING THE GAS CONTROL SYSTEM

Note: Before troubleshooting the gas control system, be sure external gas shut off is in the "on" position.

* WARNING -

BEFORE DOING ANY GAS CONTROL SERVICE WORK, REMOVE THE GLASS FRONT.

TROUBLESHOOTING GUIDE

PROBLEM

POSSIBLE
CAUSES

CORRECTIVE ACTION

Spark igniter will not
light pilot.

Piezo wire loose

Defective Piezo igniter.
Piezo wire grounding out.
Electrode is grounding out
and/or wrong location.

Check for spark at electrode and pilot. If no spark, disconnect wire
at electrode and put wire to ground and try igniter again. If still no
spark follow Piezo wire to Piezo igniter to see where grounding may
be occurring.

Bend electrode into pilot so gas may be able to contact spark.

Pilot will not stay it
after carefully fol-
lowing lighting in-
structions.

Defective thermopile.
Defective thermocouple.
Thermopile/thermocouple
grounding out.

Loose thermopile leads.
TP-THTP on valve.

Defective automatic gas
valve.

Check pilot flame, must impinge on thermopile and thermocouple.
Clean and/or adjust pilot so pilot is enveloped around thermopile and
thermocouple.

Be sure wire connections at gas valve terminals are tight and ther-
mopile and thermocouple are fully inserted into pilot bracket.

One of the switch wires may be grounded. May be grounded to gas
appliance or gas supply.

Check thermopile with millivolt meter. Take reading at thermopile ter-
minals of valve TP-TPTH. Should read 250 millivolts minimum while
holding valve knob in pilot position with pilot on and wall switch/two
way switch off.

Replace if lower than specified minimum.

Turn valve knob to on including pilot. Take reading at TP-TPTH with
on/off switch in the on position. Reading should be 100mv or greater.
If reading is okay and pilot does not hold, replace gas valve.

Pilot burning, no gas
to burner.

Valve knob is on.
Wall switch is on.

Valve wire connections are
loose.

Valve wires are defective.
Spill switch has not been
reset (F/S).

Spill switch is stuck in the
open position. (INS - F/S).

Check two way switch/wall switch for proper connections. Jumper
wire across terminals at two way switch/wall switch. If burner comes
on, replace switch.

If okay, jumper wire at valve at TH-THTP. If unit turns on, replace
wires and/or check where loose wires are.

Frequent pilot out-
age problems.

Pilot flame may be too low
or blowing high causing the
pilot safety to drop out.
Two way switch wires may
be grounding out.
Thermopile and/or thermo-
couple may be grounding
out.

Clean and/or adjust pilot for maximum flame impingement on ther-
mopile and/or thermocouple.

Trace wires from valve to two way switch/wall switch for possible
grounding against gas appliance and/or gas supply.

Trace thermopile wires from valve to thermopile for possible
grounding against gas appliance and/or gas valve.

Follow same steps for thermocouple.

Note: For service technicians only. See the Regency Troubleshooting Guide for more detailed information.
(Troubleshooting Regency Gas Products - Part # 908-439.)
ABNORMAL OPERATION

If the main burner does not light but pilot stays on shut down heater and contact your dealer.
If excessive carbon on logs or glass contact your dealer.
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PARTS LIST

F43 MAIN ASSEMBLY

Part # Description Part # Description
1) 590-513 Louvre Assembly Bottom 29) * Thermodisc Cover
2) 590-514 Louvre Assembly Top 30) 591-175 Rear Panel
3) 651-135 Door Safety Screen (Aust. only) 32) 591-187 Firebox Baffle
5 * Wire Holder Clip 33) 591-576 False Top Assembly
6) * Snap Bushing 34) 590-273 Flue Attachment Bracket
8) * Grommet for Power Cord 38) 820-058 Pedestal Bottom Cover Plate
9) 590-105 Fan Cover 910-889 Wire Harness - Stove end
10) 936-196 Fan Cover Gasket 910-716 Wire Harness - Fan connection end
590-518/P Fan Assembly 948-116 Logo Plate - Regency
11) 910-155/P Fan Motor 908-061 Manual
12) 910-714 Power Cord *Not available as a replacement part.
13) 910-006 Terminal Block . a
14) * Split Plastic Bushing
15) * Pedestal Assembly
16) 650-138 Pedestal Door
17) 904-257 Pedestal Door Magnet
18) 590-126 Pedestal Cover Plate
19) 590-541 Side Panel Door Assy (Left Side)
20) 650-527 Side Door Hinge Bracket (Left)
21) 590-542 Side Panel Door Assy (Right Side)
22) 650-528 Side Door Hinge Bracket (Right)
23) 904-258 Side Panel Door Magnet
24) 948-241 Door Latch
25) 910-252 Spill Switch
27) 910-233  Thermodisc - e
Fan Auto/On/Off
28) * Fan Thermodisc 1

Mounting Bracket

",
SEPARATE : -2 }ﬂ it
ILLUSTRATID Ny \K\HH“ e
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PARTS LIST

F43 BURNER & LOG ASSEMBLIES

Part # Description Part # Description
51) 910-246 ON/OFF Burner Switch (2-way) 72) 910-022 Pilot Assy-SIT- 3 flame - N.G.
52) 910-190 Piezo Ignitor & Nut 910-025 Pilot Assy-SIT- 4 flame - Propane
53) 910-140 HI/OFF/LO Fan Switch 910-386 Thermocouple
54) 910-373 Knob - Pilot Valve Extension 910-341 Thermopile
55) 910-372 Flame Adjusting Knob
56) 908-057 Control Panel Decal 75) 650-933 Pkg. Log Set
57) 591-041 Switch Plate
78) 651-578 Burner Assy-NG
591-597/P  Valve Assembly - Natural Gas 79) 651-575 Burner Assy-Propane
591-598/P  Valve Assembly - Propane
60) 910-378 Valve S.I.T. - Natural Gas *Not available as a replacement part.
910-380 Valve S.I.T. - Propane
904-690 #31 Orifice - N.G.
904-163 #54 Orifice - Propane - Rear (Burner)
904-241 #56 Orifice - Propane - Front (Burner)
910-382 Pilot Orifice - Natural Gas
910-383 Pilot Orifice - Propane -
-
o
71) * Log Stand Assy - Rear Ir .
| I
! I
| I
! i
I |
I |
; o
! LP BURNER bl
i [
i [
i Pl
i I
H 1
i
i |
H 1
H [}
H 1
1
I i
H 1
H 1
H 1
1
! i
-'l-.:
;
;
.}
II
L]
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PARTS LIST

Part #
650-975
650-974

101)  650-920
103)  590-190
104)  650-190
105) 650-189
106)  940-226/P
107) 936-243

108)  940-227/P
112)  650-236
114)  936-264

F43 DOOR ASSEMBLIES

Description

Gold Door - Complete Assy
Black Door - Complete Assy
Door Gasket Kit

Glass Retainer Side

Glass Retainer Side-Top/Bottom
Glass Retainer Front

Side Glass

Glass Gasket

Centre Glass

Door Glass Aluminium Extrusion
Ceramic Paper 1/16" x 3/4"

*Not available as a replacement part.

101

Regency F28/F43 Freestanding Gas Heater
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PARTS LIST

F28 MAIN ASSEMBLY

Part # Description Part # Description
1) 560-070  Door Screen (Aust. only) 23) 904258  Side Panel Door Magnet
2) 560-555/02 Top/Bottom Gold Louvre Assy 24) 948-255 Door Latch
5 Wire Holder Clip 25) 910-250  Spill Switch
6) . Snap Bushing 27) 910-233  Thermodisc - Fan Auto/On/Off
8) Grommet for power cord 28) * Mounting Bracket - Fan Thermodisc
9) 560-055 Fan Access Door 30) 560-053 Rear Panel
10) 560-030 Gasket for Fan Access Door 32) 560-071 Firebox Baffle

33) 560-535 False Top Assembly

560-519/P  Fan Assembly 34) 590273  Flue Attachement Bracket
1) 910-169/P  Fan Motor (240 Volt) 38) 820058  Pedestal Base Cover
12) 910-714 Power Cord (240 Volt) 948-116 Logo Plate
1 3) 910-006 Terminal Block 908-060 Manual
4) Split Plastic Bushing *Not available as a replacement part.
15) 560-525 Pedestal Assembly
16) 560-026 Pedestal Door e
17) 904-257 Pedestal Door Magnet 34
18) 560-025 Pedestal Back
19) 560-556 Side Panel Door Assy (Right Side)
20) 560-557 Side Panel Door Assy (Left Side)
21) 560-031 Side Panel Door Hinge

23
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PARTS LIST

60)

71)

Part #

910-246
910-190
910-140
910-373
910-372
908-057
591-041

561-527/P
561-529/P
910-378
910-380
904-593
904-390
910-382
910-383

F28 BURNER & LOG ASSEMBLY

Description Part #
ON/OFF Burner Switch (2-way) 72) 910-022
Piezo Ignitor & Nut 910-023
HI/OFF/LO Fan Switch 910-386
Knob - Pilot Valve Extension 910-341
Flame Adjusting Knob
Control Panel Decal 75) 560-935

Control Panel Plate
78) 651-580
Valve Assembly - Natural Gas

Description

Pilot Assy-SIT- 3 flame - N.G.
Pilot Assy-SIT- 3 flame- Propane
Thermocouple

Thermopile

Log Set

Burner Assy-Natural Gas/ Propane

Valve Assembly - Propane *Not available as a replacement part.

Valve S.I.T. - Natural Gas
Valve S.I.T. - Propane

#40 Orifice - N.G. (Burner)
#52 Orifice - Propane (Burner)
Pilot Orifice - Natural Gas
Pilot Orifice - Propane

Log Stand - NG/LP

Regency F28/F43 Freestanding Gas Heater
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PARTS LIST

101)
106)
107)
108)
112)
114)
123)
124)

Part #

560-924
560-926
650-920
940-236/P
936-243
940-237/P
560-032

*

*

F28 DOOR ASSEMBLIES

Description

Gold Door - Complete Assy
Black Door - Complete Assy
Door Gasket Repair Kit

Side Glass

Glass Gasket

Centre Glass

Door Glass Aluminium Extrusion
Ceramic Paper 1/16" x 3/4"
Glass Retainer - Side

Glass Retainer - Top/Bottom

*Not available as a replacement part.

124

123
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WARRANTY

Regency Fireplace Products are designed with reli-
ability and simplicity in mind. In addition, our internal
Quality Assurance Team carefully inspects each unit
thoroughly before it leaves our door. Regency Indus-
tries Ltd. is pleased to extend this limited lifetime war-
ranty to the original purchaser of a Regency Product.

The Warranty: Lifetime

Covered under the agreement are the following compo-
nents:

Combustion chamber, heat exchanger, burner tubes, logs,
embers, glass (thermal breakage) and all gold plating
(against defective manufacture).

The above will be covered for parts and labour for the first
five years and parts only thereafter.

Electrical components such as fans, switches, wiring,
thermodiscs, remote control, thermopiles, thermocouples
and gas valves are covered for one year from the date of
purchase.

Conditions:

Allinstallations mustbe performed by an authorised gas fitter
and installed according to all applicable local and national
codes. Also, all service work must be carried out by an
authorised gas service person. Itis the responsibility of the
installer to ensure that the appliance is firing as per rating
plate. Any part or parts of this unit which in our judgement
show evidence of such defect will be repaired or replaced
at Regency's option, through an accredited distributor or
agent provided that the defective part be returned to the
distributor or agent Transportation Prepaid, if requested.

AUSTRALIAN DISTRIBUTORS:

Exclusions:

This limited Lifetime Warranty does not extend to or
include paint, door or glass gasketing or trim. It does
not cover installation and operational related problems
such as over-firing, downdrafts or spillage caused by en-
vironmental conditions, nearby trees, buildings, hilltops,
mountains, inadequate flueing or ventilation, excessive
offsets, negative air pressures caused by insufficient
make up air, mechanical systems such as furnaces, fans,
clothes dryers etc.

The warranty does not extend to any part or parts which
show evidence of misuse or abuse, neglect, accident or
lack of maintenance.

Products made by other manufacturers and used in
conjunction with the operation of this appliance without
authorization from Regency, may nullify your warranty
on this product.

Regency Industries Ltd., shall in no event be liable for any
special, indirect consequential damages of any nature
whatsoever which are in excess of the original purchase
price of the product. Any alteration to the unitwhich causes
sooting or carbonning that results in damage to the exterior
facia is not the responsibility of Regency Industries Ltd.

General:
It is essential that all submitted claims provide all of the
necessary information including purchase date, serial #,

AUSTRALIAN HEATING DISTRIBUTORS

10/46 JAMES ST
GUILDFORD

WESTERN AUSTRALIA 6055

SERVICE AGENTS

HEARTH HOUSE SERVICE

10/46 JAMES ST
GUILDFORD

WESTERN AUSTRALIA 6055

NOTE: PLEASE RETAIN YOURINVOICE AS PROOF OF PURCHASE FORWARRANTY VERIFICATION INCORRECT
INSTALLATION OR GAS PRESSURE SETTINGS ARE NOT COVERED BY WARRANTY.

A SERVICE OR CALLOUT FEE WILL BE CHARGED IN THESE CIRCUMSTANCES

Regency F28/F43 Freestanding Gas Heater
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OPERATING INSTRUCTIONS

5) Pushin PILOT knob all the way in and hold. Immediately
push IGNITOR button until pilot lights. Continue to hold
the PILOT knob in for approximately one minute, then
release the PILOT knob. The pilot flame should continue
to burn. If the pilot does not remain lit, repeat operation
allowing a longer period before releasing PILOT knob.

6) Turn PILOT knob counter clockwise to on.
7) Use the ON/OFF switch to turn on the burner.

8) Rotate the HEAT control to adjust the flame height higher
or lower.

SHUTDOWN INSTRUCTIONS

1) Use the ON/OFF switch, wall switch, thermostat or remote
control to turn off the burner.

2) Push in the PILOT knob slightly and turn clockwise to off.
Do not force.

3) Turn off all electric power to the appliance if service is to
be performed.

FIRST FIRE

The FIRST FIRE in your heater is part of the paint curing
process. To ensure that the paint is properly cured, it is recom-
mended that you burn your fireplace for at least four (4) hours
the first time you use it with the fan on. When first operated,
the unit will release an odour caused by the curing of the paint
and the burning off of any oils remaining from manufacturing.
Smoke detectors in the house may go off at this time. Open a
few windows to ventllate the room for a couple of hours. The
glass ma ] L 3 ¥

@
119

Diagram 1

DO NOT ATTEMPT TO CLEAN THE GLASS WHILE IT IS
STILL HOT!

Note: When the glass is cold and the appliance is lit, it
may cause condensation and fog the glass. This
condensation is normal and will disappear in a few
minutes as the glass heats up.

DO NOT BURN THE APPLIANCE WITHOUT THE GLASS
FRONT IN PLACE.

AUTOMATIC CONVECTION FAN

OPERATING INSTRUCTIONS

Before operating this appliance, proceed through the
following check list.

1) Read and understand these instructions before operating
this appliance.

2) Clean the burner and control compartment of lint and
house dust by brushing and vacuuming regularly. At
least once a year.

3) Neveroperate the appliance with any of the glass removed
or with the door open.

4) Verifylog placement. Ifthe pilot cannotbe seen when light-
ing the unit - the logs or the embers have been incorrectly
positioned.

5) The unit should never to turned off and on without a mini-
mum of a 60 second wait.

6) Do not operate with primary guard removed (Australia
only). See page 4 warning labels.

LIGHTING INSTRUCTIONS

IMPORTANT: The PILOT knob cannot be turned from pilot
to off unless it is partially depressed.

Note: Open the pedestal door of the unit before lighting
the pilot. Once the pilot is lit, close the door. You
should never operate the unit with the door open.

1) If the PILOT knob is in the off position proceed to
Step 4.

2) Push in PILOT knob slightly and turn clockwise to off.
Knob cannot be turned from pilot to off unless knob is
pushed in slightly. Do not force.

3) Waitfive minutes to allow gas, that may have accumulated
in the main burner compartment, to escape. If you smell
gas, follow the instructions on the front of this manual. If
you don't smell gas continue on to the next step.

4) Turn the PILOT knob counterclockwise to pilot and align
it with the arrow as shown in diagram 1.

Masport Freestanding Gas Heater
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OPERATING INSTRUCTIONS

Copy of the Lighting Plate instructions

FOR YOUR SAFETYREADBEFORELIGHTING [

This appliance must b2 installed in accordance with local codes, H any; if mot,
firllonw the current CAN1-B1480ANSI 2 2231 (Australia; AGE01, New Zaealand: NZS 5261)

WARMNING: If you do not follow these instructions exactly, a fire or explosion may result
causing property damage, personal injury orloss of life. improper installation, adjustment,
alteration, service or maintenance can cause injury or property damage. Refer to the
owner's information manual provided with this appliance. For assistance or additional
information consult a qualified installer, service agency or gas supplier.

A) This sppliance has a pilot which must be lighted
by hand, Tellowing the nstroctions below
exactly,

B} BEFORE LIGHTING smell all araund the appliance
area for gas. Be sure fo smell next to the Floor
because some gas is heavier tham air and will
seftle on the Moo,

WHAT TO DD IF YO SMELL GAS

Dy e Ary Ao light any appliance
- Do mot towsch any elacinc switch, do not uss any
phone i your bullding
= Immediately call your gas supplier from a
neighbors phone. Follow the gas supplicr's in-
slruclions.
- |1 youl canmod reach your gas suppller, call the
fire department.

C) Uae anly your kand to push in or teen the gas
ool kb, Mever use tools, 1T the knob wall not
push in or urn by hand, don iry Lo repair il call

a4 qualified service lechmician. Force or abllempled
rapair may rasult in a fire or explosion.

Oy Do nol use this appliance if any parl has besn under
waler, Immedialely call a qualified service techni-
cian fo inspect the appliance and to replace any part
ol e conlrel system and any gas conirol which has
baan undar watar,

This appliance needs fresh air for safe operation and

st B jnstalled so (here are provisions for adeguate
combustion and venhilabien awr.

CAUTION: Hot while in operaticn. Do not touch.
Severe Burns may result. Due to high surface
temperalures keep children, clothing and
furniture, gasoline and other liquids having
fammable vapors away. Keep burnerand control
compartment clean. See installation and
operating instructions accompanying appliance.

STOP! Read the safety information abowe on this
laksed,

1§Push in gas control knob slightly and turn
clockwise —., o "OFF". Knob cannol be furmned
from “PILOT" to “O0FF" unless knob Is pushed n
slightly. Do not foroe.

ZhWvait five (5] rvinutes to clear oul any gas. I you
thien smel gas STOP! follow “B° m the salely
information abowve on this label. T you don smell
fqas, qo te the next stap.

3 Turn knok on gas control counterclockwise
fo "PILOT". -

4 Push in comtrol knobk all the way and hold in.
Irmmedialzly push black bullon on spark igniter
untll pllot ghts. Continue te hold thie control
knob in for about /2 minute after the pilod is it

LIGHTING INSTRUCTIONS

Release knob and it will pop back wp. Filot should
remaln 1L IF it goes out, repeat steps 3} and 4).

It knnh does not pop up when released, stop and
immediately call your service lechnician or gas
suppliar.

If the pilot will not stay lit after several tries, turn the
gas contrel Enob to “OFF™ amd call your service
technician or gas sapplier,

B1 Turn gas conbrel Enob counterclockwise »— Lo “0N".
GB)Use macker switch to oparate maln burner,
FILOT ELEMER

VEILL LSS & OFF
i
THERMOFLE I —
ELEMENT i} Gae L | i &
THERMG- |
ELECTRIGUE e 8 —

1pPush in the gas control knob slighthy and turn
clockwizz -~~~ o "0OFF". Do not force.

I orrorrors eviwvc:

Z) Turn ot all alectric powar to the appliance if
service is to be performed.

DO NOT REMOVE THIS INSTRUCTION PLATE

16

Masport Freestanding Gas Heater



OPERATING INSTRUCTIONS

OPERATION

The fan operates automatically - turn the knob in the pedestal
base to High or Low speed. The fan will turn on as the stove
comes up to operating temperature. After the unit has been
turned off and cools to below a useful heat output range the
fan will shut off automatically.

P |

Fan swikch

ADJUSTING FLAME HEIGHT

Your heater has an adjustable flame to tailor the look and heat
output to your specific needs. ltis adjusted by turning the flame
adjustment dial on the gas control valve.

Turn clockwise to adjust the flame higher, counterclockwise
for a lower flame.

WARNING

DO NOT SPRAY AEROSOLS IN THE VICINITY OF
THIS APPLIANCE WHILE IN OPERATION

PILOT ADJUSTMENT

Periodically check the pilot flames. Correct flame pattern has
four strong blue flames: 1 flowing around the thermopile and
1 around the thermocouple, 1 flowing across the rear burner
and 1 reaching towards the front burner (it does not have to
be touching the burner).

Note: Ifyou have anincorrectflame pattern, contactyour

Masport dealer for further instructions.
Incor-~<tflame pattern will have small, probably yellow f~mes,
Rear of Burner

000000000 ONROODODOOOO0O00O0O
Thermopile (%} Thermocouple

Ignitor
OOOOOOOOOOO\/OOOOOOOOOOO

Front of Burner
Top View of pilot flame

notcoming into proper contact with the rear burner or thermopile.

AN 4
R

ear of Burner
YOOOO0OO0OO O OO0 O O00O0

JO0O0O0 O00000000O0 O (
Front of Burner

Top View of pilot flame

Masport Freestanding Gas Heater
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OPERATING INSTRUCTIONS

AERATION ADJUSTMENT

The burner aeration is factory set but may need adjusting due
to either the local gas supply or altitude.

F43-NG Natural Gas: 1/4" open
F43-LP Propane: Fully open (rear) and
fully open (front)

F28-NG Natural Gas 1/8" open
F28-LP Propane 3/8" open

The aeration adjustment gears are located on the right side
of the burner box and can be accessed from the side or from
the front when the louvers are removed.

To adjust the aeration: use the allen key to turn the turning
gear which will adjust the air shutter. Open the air shutter for
a blue flame or close it for a yellower flame. This adjustment
is performed by a qualified installer. The factory setting should
be sufficient for most installations.

Clockwise to open,

counter-clockwise to close.
Caution: Carbaovgltlelda_ergmgg %(\ilv'%ltahr?lg'r shutter is
Open -Short blue flame

Air Shutter

3/16"
Allen Key

closed too much.

Note: Any damage due to carboning resulting from
improperly setting the aeration controls is NOT
covered under warranty.

NORMAL OPERATING SOUNDS OF
GAS APPLIANCES

It is possible that you will hear some sounds from your gas
appliance. This is perfectly normal due to the fact that there
are various gauges and types of steel used within your ap-
pliance. Listed below are some examples. All are normal
operating sounds and should not be considered as defects
in your appliance.

Fan:

Masport gas appliances use high tech fans to push heated
air farther into the room. It is not unusual for the fan to make
a "whirring" sound when ON. This sound will increase or de-
crease in volume depending on the speed setting of your fan
speed switch.

Burner Tray:

The burner tray is positioned directly under the burner tube(s)
and logs and is made of a different gauge material from the rest
of the firebox and body. Therefore, the varying thicknesses of
steel will expand and contract at slightly different rates which
can cause "ticking" and "cracking" sounds. You should also
be aware that as there are temperature changes within the
unit these sounds will likely re-occur. Again, this is normal for
steel fireboxes.

Fan Thermodisc:

When this thermally activated switch turns ON it will create a
small "clicking" sound. This is the switch contacts closing and
is normal.

Pilot Flame:
While the pilot flame is on it can make a very slight "whisper"
sound.

Gas Control Valve:

As the gas control valve turns ON and OFF, a dull clicking
sound may be audible, this is normal operation of a gas regu-
lator or valve.

Unit Body/Firebox:

Different types and thicknesses of steel will expand and con-
tract at different rates resulting in some "cracking" and "ticking"
sounds will be heard throughout the cycling process.

18
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MAINTENANCE

10.

2) Clean glass (never when unit is hot), appliance, louvres,
and door with a damp cloth. Never use an abrasive
cleaner. The gold louvres (and optional gold door) may
be scratched if abrasives are used to clean them.

The heater is finished in a heat resistant paint and should
only be refinished with heat resistant paint (not with wall
paint). Regency uses StoveBright Paint - Metallic Black
#6309.

3) Make a periodic check of burner for proper position and
condition. Visually check the flame of the burner periodically,
making sure the flames are steady; not lifting or floating.
If there is a problem, call an authorized service person or
your local dealer.

4) Theappliance andflueing system mustbe inspected before
use, and at least annually, ONLY by an authorised field
service person, to ensure that the flow of combustion and
ventilation air is not obstructed.

During the annual service call, the burners should be
removed from the burner tray and cleaned. Replace the
embers - do not block the pilot or burner ports.

5) Keep the area near the appliance clear and free from
combustible materials, gasoline, aerosols, and other flam-
mable vapours and liquids.

WARNING: CHILDREN AND ADULTS SHOULD BE ALERT-
EDTOTHE HAZARDS OF HIGH SURFACETEMPERATURE
AND SHOULD STAY AWAYTO AVOID BURNS OR CLOTHING
IGNITION. YOUNG CHILDREN SHOULD BE CAREFULLY
SUPERVISED WHEN THEY ARE IN THE SAME ROOM AS
THE APPLIANCE.

CAUTION: ANY SAFETY SCREEN OR GUARD REMOVED
FOR SERVICING AN APPLIANCE MUST BE REPLACED
PRIOR TO OPERATING THE

APPLIANCE.

CLOTHING OR OTHER FLAMMABLE MATERIAL SHOULD

IMPORTANT
MAINTENANCE INSTRUCTIONS

SERVICE ANNUALLY ONLY BY AN
AUTHORISED PERSON

1) Clean the burner and control compartment of lint
and house dust by brushing and vacuuming at least
once ayear.When cleaning thelogs, use asoftclean
brush as the logs are fragile and easily damaged.

During the annual service the burners should be
removed from the burner tray and cleaned. Replace

—___logs and embers as per instructions on pages 9 and_

DO NOT USE THIS APPLIANCE IF ANY PART HAS BEEN UNDER
WATER. IMMEDIATELY CALL A AUTHORIZED SERVICE TECHNI-
CIANTO INSPECT THE APPLIANCE AND TO REPLACE ANY PART
OF CONTROL SYSTEM AND ANY GAS CONTROL WHICH HAS
BEEN UNDER WATER.

LOG REPLACEMENT

The unit should never be used with broken logs. Turn off the
gas valve and allow the unit to cool before opening door to
carefully remove the logs. The pilot light generates enough
heat to burn someone. If for any reason a log should need
replacement, you must use the proper replacement log. The
position of these logs must be as shown in the diagram under
Log Installation.

Note: Improper positioning of logs may create carbon
build-up and will alter the unit’s performance which
is not covered under warranty.

DOOR AND GLASS GASKET

If the door gasket requires replacement use 7/8" diameter oval
door gasket. The glass requires 5/8" flat glass gasket. See
your Masport dealer.

GOLD-PLATED DOORS

The 24 carat gold plated finish on the door requires little
maintenance, and need only be cleaned with a damp cloth.
DO NOT use abrasive materials or chemical cleaners, as they
may harm the finish and will void the warranty. Clean any
fingerprints off before turning the unit on.

Masport Freestanding Gas Heater
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MAINTENANCE

GLASS REPLACEMENT

11) Install door onto stove and check the seal.

Your Masport heater is supplied with high temperature, 5mm
Neoceram silica coated ceramic glass that will withstand the
highest heat that your unit will produce. In the event that you .
break your glass, purchase your replacementfrom an authorized Side Zlass  Front Glass
Masport dealer only, and follow the step-by-step instructions 4
for replacement.

Removing Glass:

Note: Wearing gloves will protect your hands while han-

dling glass.
99 — AT
1 "

1) Remove the door from the unit and place on a soft surface Aluminium Extrusion

to prevent scratching.
2) Pull out the door gasket. 1) Install both center and side glass onto aluminium extru-

sions as per diagram.

3) Remove the 24 nuts holding the glass retainers in place.

Do not remove the nuts underneath the retainers. 2) Place glass assembly into door frame.
4) Remove the door catch plate. 3) Installretainers by placing 1 drop of glue where previously

glued and put in place.
5) Remove glass retainers on sides first (3 each side) then
remove two center retainers. 4) Install side retainers.

Note: Center glass retainers are glued to center glass. 5) Install door catch plate.

6) Removeglassfromaluminiumextrusions. Whenremoving  6) Install the 24 nuts loosly, do not tighten yet.
center glass, leave white insulation in place.
7) Tighten side panels nuts using the following procedure:
Installing Glass: a. tighten top & bottom outside corner nuts (2)
b. tighten inside nuts (3)
c. tighten top & bottom inside corners (2)

SARW ICEEN 8) Tighten the 10 nuts on center glass retainer.

9) Repeat step 7 for other side panel.

Safety Screen:

Only required in 10) Replace new gasket by gluing it in place.
Australia T

Do Tram e

“:..-" Gl |
A Sy

Alnm b lvm b
Ectmzion Gasket
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MAINTENANCE

IMPORTANT:These fans collectalot of dust from within your
home. Ensure you maintain these fan motors on a regular
basis by vacuuming out the fan squirrel cages, around
the motor, and around the grills on the back of the stove.

WARNING: Electrical Grounding Instructions

This applianceis equipped with athree pronged (grounding)
plug for your protection against shock hazard and should
be plugged directly into a properly grounded three-prong
receptacle. Do not cut or remove the grounding prong
from this plug.

To remove F43 fan:

IMPORTANT
Disconnect power supply before servicing

3) Disconnect the molex plug.

4) Remove the green ground wire from the fan body.

5) Lift fan off of the 2 pins, tip back and pull through firebox
opening.

1) Unplug or disconnect power source to stove.

2) Remove all logs and the rear log support, then remove
the 6 screws holding the access panel in place.

Fan
W HCh
Back ofcontralpane |

Replacing F43 fan:
Reverse steps (1-5 on removing the fan). If necessary install

a new gasket (Part# 936-196) before replacing the fan access
panel. Make sure the fan wires are reattached.

To remove F28 fan:

1) Unplug or disconnect power source to stove.

G omm et—

T "
L-Fayacegs -~

pael -
P g e
T —— -~

T ——

Hint for pushing fan down onto pins - rub a bit of dish soap on
the pins so the grommets will slide down more easily. Check to
make sure the fan is seated properly on the pins - try to move
the fan back and forth, there should be no noise, if there is
check that the grommets haven't come loose.

Terminal Fan 1 Fan
Block- - [~ ] Ground
Blue =
';NEUIFQIJ'I',_-". White T Molex
A A Brown | Yellow/Green Red HIGH
(Live) | Ground= 3 OFF
S0z E Elack LOwW

Minimum Convection
Air Temp. Switch

FAN MAINTENANCE

If the fan requires maintenance or replacement, access to the
fan is through the access panel on the rear wall of the firebox.

The unit MUST NOT be operated without the fan
access panel securely in place and correctly sealed.

Note:

Masport Freestanding Gas Heater
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MAINTENANCE

2)

3)

4)

Remove all logs and the rear log support, then remove the
10 screws holding the access panel in place, see Diagram

1. (Fan can also be accessed from the right side by open-
ing the right side door. See Diagram 2).

Unclip the black, red and white wires from the fan motor.
Lift fan off of the 2 pins, tip back and pull through firebox Assembly

opening. Disconnect the green ground wire from the left
side of the fan as soon as you can reach it.

Replacing F28 Fan:

Reverse the above steps (1 - 4). If necessary install a new
gasket before replacing the fan access panel. Make sure the

OO OO

Fan

T

Gasket

0\ T

2" hole

7/8" hole

Diagram 2

Access Panel fan wires and the ground wire are reattached.

Grommet
Z
y
Fan access
Thermodisc ~ Panel
Diagram 1
[ Tem hal
' Block., ©
: Bne | ;
| ., (N viral,/ |
%-[.emqu I { Red ] HIGH |
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MAINTENANCE

REMOVING VALVE

3) Disconnect all wires from the back of the panel and then
remove panel. You should lay the panel on a soft cloth
If your valve requires maintenance or replacement, follow so it doesn't get marked up. See diagram below.
these instructions:
4) Remove the two outside frame pieces by removing two
NOTE: Always shut off the gas supply before
removing the valve.

5 I
1) Open front pedestal door and unhook chain. You may want lll, ‘H \\& ‘ IIr

to put a soft cloth on the base of the unit so that when the
pedestal door is open it doesn't scratch the paint. See
diagram below.

2) Undo the six screws holding the control panel in place.

IR e

= - - 7

screws per side. See diagram below.

5) Carefully remove the logs, embers and rockwool.

.,
Soft
choth
NN ¥
"PILOT" "HEAT" r— :
control control —7
knob knob ® ®
_ .
oy,
AL HEAT a
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MAINTENANCE

tray assembly in place.
6) At this point you should disconnect the gas at the valve.  9) Carefully lift the burner tray assembly out.

7) Remove the burner by removing the four 1/4" hex head
screws. See diagram below.

Note: Use a magnetic type screwdriver.

8) Remove eight 1/4" hex head screws holding the burner

10) To replace the burner tray assembly, simply reverse these

Burner tray
assembly,
after beln?
removed from
the stove

instructions.

F28 Burner
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MAINTENANCE

TROUBLESHOOTING THE GAS CONTROL SYSTEM

Note:

Before troubleshooting the gas control system, be sure external gas shut off is in the "on" position.

* WARNING -

BEFORE DOING ANY GAS CONTROL SERVICE WORK, REMOVE THE GLASS FRONT.

TROUBLESHOOTING GUIDE

PROBLEM

POSSIBLE
CAUSES

CORRECTIVE ACTION

Spark igniter will not
light pilot.

Piezo wire loose

Defective Piezo igniter.
Piezo wire grounding out.
Electrode is grounding out
and/or wrong location.

Check for spark at electrode and pilot. If no spark, disconnect wire
at electrode and put wire to ground and try igniter again. If still no
spark follow Piezo wire to Piezo igniter to see where grounding may
be occurring.

Bend electrode into pilot so gas may be able to contact spark.

Pilot will not stay lit
after carefully fol-
lowing lighting in-
structions.

Defective thermopile.
Defective thermocouple.
Thermopile/thermocouple
grounding out.

Loose thermopile leads.
TP-THTP on valve.

Defective automatic gas
valve.

Check pilot flame, must impinge on thermopile and thermocouple.
Clean and/or adjust pilot so pilot is enveloped around thermopile
and thermocouple.

Be sure wire connections at gas valve terminals are tight and ther-
mopile and thermocouple are fully inserted into pilot bracket.

One of the switch wires may be grounded. May be grounded to gas
appliance or gas supply.

Check thermopile with millivolt meter. Take reading at thermopile
terminals of valve TP-TPTH. Should read 250 millivolts minimum
while holding valve knob in pilot position with pilot on and wall switch/
two way switch off.

Replace if lower than specified minimum.

Turn valve knob to on including pilot. Take reading at TP-TPTH with
on/off switch in the on position. Reading should be 100mv or greater.
If reading is okay and pilot does not hold, replace gas valve.

Chaoc

Pilot burning, no gas
to burner.

Valve knob is on.
Wall switch is on.

Valve wire connections are
loose.

Valve wires are defective.
Spill switch has not been
reset (F/S).

Spill switch is stuck in the
open position. (INS - F/S).

wire across terminals at two way switch/wall switch. If burner comes
on, replace switch.

If okay, jumper wire at valve at TH-THTP. If unit turns on, replace
wires and/or check where loose wires are.

o Vi H PR P H L

Frequent pilot out-
age problems.

Pilot flame may be too low
or blowing high causing the
pilot safety to drop out.
Two way switch wires may
be grounding out.
Thermopile and/or thermo-
couple may be grounding
out.

H n
T AT O SO OO U PHOC TOT IO TICH T O IO NP TGO TTOT e Ot

thermopile and/or thermocouple.

Trace wires from valve to two way switch/wall switch for possible
grounding against gas appliance and/or gas supply.

Trace thermopile wires from valve to thermopile for possible
grounding against gas appliance and/or gas valve.

Follow same steps for thermocouple.

Note:

For service technicians only. See the Masport Troubleshooting Guide for more detailed information.

ABNORMAL OPERATION
If the main burner does not light but pilot stays on shut down heater and contact your dealer
If excessive carbon on logs or glass contact your deal-

Masport Freestanding Gas Heater
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PARTS LIST

F43 MAIN ASSEMBLY

Part#: Aust. New Zealand Description Aust. New Zealand Description
3) 5896-512 568988 Leuvre AssemBly Rgttom 29) 591-189 556061 Thermodisc Cover
3) 651-135 n/a Door Safety Screen (Aust. only) 30) 591-175 n/a Rear Panel
5) 910-199 551886 Wire Holder Clip 32) 591-187 Firebox Baffle
6) 910-179 Snap Bushing 33) 591-576 560007 False Top Assembly
8) 910-178 Grommet for Power Cord 34) 590-273 560245 Flue Attachment Bracket
9) 590-105 560059 Fan Cover 38) 820-058 556077 Pedestal Bottom Cover Plate
10) 936-196 560060 Fan Cover Gasket 910-889 Wire Harness - Stove end
590-518/P 560013 Fan Assembly 910-716 560063 Wire Harness - Fan connection end
11) 910-155/P 560023 Fan Motor 948-217 551867 Logo Plate - Masport
12) 910-714 560061 Power Cord 908-061 556078 Manual
13) 910-006 560062 Terminal Block *Not available as a replacement part.
14) 904-531 Split Plastic Bushing
15) 591-525 556164 Pedestal Assembly
16) 650-138 560228 Pedestal Door b M
17) 904-257 551893 Pedestal Door Magnet
18) 590-126 556165 Pedestal Cover Plate C :
19) 590-541 560005 Side Panel Door Assy (Left Side) —
20) 650-527 556058 Side Door Hinge Bracket (Left) e
21) 590-542 560006 Side Panel Door Assy (Right Side) ™. ™
22) 650-528 556059 Side Door Hinge Bracket (Right)
23) 904-258 551891 Side Panel Door
Magnet
24) 948-241 560135 Door Latch
25) 910-252 560274 Spill Switch e -
27) 910-233 560065 Thermodisc - Fan Atito/Of/Off%. ,
28) 650-086 560066 FanThermodisc Maunting racket‘ﬂ:xﬂh
SEPARATE
ILLUSTRATIS My
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PARTS LIST

Part#: Aust.

83)
53)
54)
55)
56)
57)

60)

71)
72)

§18-66
910-140
910-373
910-372
908-057
591-041

591-597/P
591-598/P
910-378
910-380
904-690
904-163

904-241

910-382
910-383
651-546
910-022
910-025

New Zealand

869844
560036
588412
588413
n/a
n/a

556063
556064
560030
560031
556065
560192

551852

560081
556117
556080

F43 BURNER & LOG ASSEMBLIES

Description

PRGTEREFMERRWitch(2-way)
HI/OFF/LO Fan Switch

Knob - Pilot Valve Extension
Flame Adjusting Knob

Control Panel Decal

Switch Plate

Valve Assembly - Natural Gas
Valve Assembly - Propane
Valve S.I.T. - Natural Gas
Valve S.I.T. - Propane

#31 Orifice - N.G. (Burner)
#54 Orifice - Propane - Rear
(Burner)

#56 Orifice - Propane - Front
(Burner)

Pilot Orifice - Natural Gas
Pilot Orifice - Propane

Log Stand Assy - Rear

Pilot Assy-SIT- 3 flame - N.G.
Pilot Assy-SIT-4 flame - Propane

Aust.

75) 650-933
651-578
651-575
910-030
910-341
910-386

New Zealand

560047

556066
556067
556135
588408
588259
588541
588407

Description
Pkg. Log Set

Burner Assy-NG

Burner Assy-Propane

Igniter Lead & Electrode Assy
Thermopile

Thermocouple

Jet Pilot .50 NG

Jet Pilot .30 LP

*Not available as a replacement part.

e

x

Masport Freestanding Gas Heater
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PARTS LIST

Part#: Aust.

101)
103)
104)
105)
106)
107)
108)
112)
114)

*Not available as a replacement part.

101 =

650-975
650-974
650-920
590-190
650-190
650-189
940-226/P
936-243
940-227/P
650-236
936-264

New Zealand

n/a

n/a
560018
590-190
650-190
650-189
560222
560087
560039
560269
556178

F43 DOOR ASSEMBLIES

Description

Gold Door - Complete Assy
Black Door - Complete Assy
Door Gasket Kit

Glass Retainer Side

Glass Retainer Side-Top/Bottom
Glass Retainer Front

Side Glass

Glass Gasket

Centre Glass

Door Glass Aluminium Extrusion
Ceramic Paper 1/16" x 3/4"

28
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PARTS LIST

F28 MAIN ASSEMBLY

Part#: Aust. New Zealand Description Aust. New Zealand Description
1) 560-070 n/a Door Screen (Aust. only) 21) 560-031 560242 Side Panel Door Hinge
2) 560-555/02 560239 Top/Bottom Gold Louvre Assy 23) 904-258 551891 Side Panel Door Magnet
5) * 551886 Wire Holder Clip 24) 948-255 556074 Door Latch
6) * Snap Bushing 25) 910-250 560025 Spill Switch
8) ~ Grommet for power cord 27) 910-233 560065 Thermodisc - Fan Auto/On/Off
9) 560-055 556069 Fan Access Door 28) 650-086 560066 Mounting Bracket - Fan Thermodisc
10) 560-030 560240 Gasket for Fan Access Door 30) 560-053 556075 Rear Panel
32) 560-071 Firebox Baffle
560-519/P 556070 Fan Assembly 33) 560-535 556076 False Top Assembly
11) 910-169/P 556071 Fan Motor (240 Volt) 34) 590-273 560245 Flue Attachement Bracket
12) 910-714 560061 Power Cord (240 Volt) 38) 820-058 556077 Pedestal Base Cover
13) 910-006 560062 Terminal Block 948-117 551867 Logo Plate
14) * Split Plastic Bushing 908-061 556078 Manual
*Not available as a replacement part.
15) 560-525 n/a Pedestal Assembly 34

16) 560-026 556120 Pedestal Door

17) 904-257 551893 Pedestal Door Magnet

18) 560-025 Pedestal Back iy

19) 560-556 556072 Side Panel Door Assy (Right Side)

20) 560-557 556073 Side Panel Door Assy (Left Side)
23,

§

(PLE&SESEE
SEPARATE ILLESTRATIION)
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PARTS LIST

F28 BURNER & LOG ASSEMBLY

New Zealand Description

Part#: Aust. New Zealand Description

51) 910-246
52) 910-190
53) 910-140
54) 910-373
55) 910-372
56) 908-057
57) 591-041

560024
597004
560036
588412
588413
n/a

60)

561-527/P 560249
561-529/P 560250

910-378
910-380
904-593
904-390
910-382

560030
560031

ON/OFF Burner Switch (2-way)
Piezo Ignitor & Nut

HI/OFF/LO Fan Switch

Knob - Pilot Valve Extension
Flame Adjusting Knob

Control Panel Decal

Control Panel Plate

Valve Assembly - Natural Gas
Valve Assembly - Propane
Valve S.I.T. - Natural Gas
Valve S.I.T. - Propane

75) 560-935

904-593 #40 Orifice - Natural Gas (Burner)
556155 #52 Orifice - Propane (Burner)
910-382 Pilot Orifice - Natural Gas

910-383
71) 560-072
72) 910-022
910-023
910-341
910-386
910-030

560262

556117
556118
556090
556134
556135

Pilot Orifice - Propane

Log Stand - NG/LP

Pilot Assy-SIT- 3 flame - Natural Gas
Pilot Assy-SIT-3 flame- Propane
Thermopile

Thermocouple

Igniter Lead & Electrode Assy

Log Set

78) 651-580 556176 Burner Assy

30
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PARTS LIST

Part#:

101
106
107
108)
112)
114)
123)
124)

~ — ~—

F28 DOOR ASSEMBLIES

Aust. New Zealand Description

560-924 nla
560-926 556094
650-920 560018
940-236/P 560257
936-243 560087
940-237/P 560258
560-032 536081
936-264 556178
560-039

560-038

Gold Door - Complete Assy
Black Door - Complete Assy
Door Gasket Repair Kit
Side Glass

Glass Gasket

Centre Glass

Door Glass Aluminium Extrusion
Ceramic Paper 1/16" x 3/4"
Glass Retainer Side

Glass Retainer Top/Bottom
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WARRANTY

THE MASPORT EXPRESS WARRANTY

All new Masport Gas appliances are warranted, subject to
the following conditions, to be free from defects in material or
workmanship under normal use. The Express Warranty on all
parts, including firebox components but excluding fans, flues
and flue accessories is two years from date of original purchase
as well as labour costs involved in the repair or replacement.
The Express Warranty on fans, flues and accessories is for
a period of twelve months from date of original purchase and
includes labour costs involved in the repair or replacement.

This Express Warranty applies only with respect to defects
in material and workmanship under normal and proper use
of the NEW UNIT in its unmodified condition. Masport's ob-
ligation under this Express Warranty is limited to the repair
or replacement, at its option, by an approved Masport Gas
Service Agent (Retailer) of any part found to be defective in
material or workmanship.

Labour costs involved in the repair or replacement are also
covered under this Express Warranty as per the time condi-
tion outlined.

If an approved Masport Gas Service Agent is requested to
attend on a service call that is not covered under this Express
Warranty, a call out charge may be applicable, regardless of
whether a repair is carried out or not.

Masport can accept no obligation whatsoever forany incidental,
consequential or special damages or expenses resulting from
any product defect. This Express Warranty applies from the
date of original purchase, applies to the original purchaser, and
is not transferable. The decision to repair or replace defective
components will be made by Masport or its agent and actioned
by an approved Masport Service Agent.

This Express Warranty Does Not Cover:

1. Defects, malfunctions orfailures caused by incorrectinstal-
lation, normal wear and tear, misuse, neglect, accidental
damage or failure to follow the fuel selection, product
operating and maintenance instructions, or resulting from
installations, repairs or modifications to the equipment
carried out by unauthorised persons.

2. Defects, malfunctions or failures caused by an act or omis-
sion of other persons after the product has left Masport's
control.

3. The costs of collection and delivery of the equipment.

4. The costoflabouror materials as a consequence of faulty
installation of gas supply line, flue, burner or log settings,
or non-compliance with local codes.

The Express Warranty is notintended to exclude any rights
the purchaser may have under the laws of the place, state,
or country of purchase. Nothing in this Express Warranty
limits or restricts any other statutory right or remedy avail-
able to the purchaser.

How You Obtain Warranty Service:

Provide proof of the date of purchase. Should the need for a
warranty claim arise reasonable proof of the purchase date is
required therefore you should retain your sales receipt. Where
flueless appliances are not permanently installed, they should
be returned to a Service Agent for evaluation.

Make the faulty part(s) available for inspection by Masport
and/or its agents so that the validity of the claim can be es-
tablished by them.

Australia Distributor:

Masport Pty Limited

For your own records, please complete the following:

P.O. Box 533 )
Mordialloc 3195 Model: Serial
Victoria Number:

New Zealand:

AP T80

Panmure

Reedglend 6

Purchase Date:
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