Owners &
Installation

LISTINGS AND CODE APPROVALS

These gas appliances have been tested in ac-
cordance withAS4553,NZS 5262 and have been
certified by the Australian Gas Association for
installation and operation as described in these
Installation and Operating Instructions.

Your unit should be serviced annually by an
authorised service person.

FIREPLACE PRODUCTS

()REGENCY

Freestanding Gas Stove

Models: F38NG2-BRA
F38LPG2-BRA

- (PN
AN

PLEASE KEEP THESE INSTRUCTIONS
FOR FUTURE REFERENCE

WARNING:

Improper installation, adjustment, altera-
tion, service or maintenance can cause
injury or property damage. Refer to this
manual. For assistance or additional in-
formation consult an authorized installer,
service agency or the gas supplier.

FOR YOUR SAFETY

Do not store or use gasoline or other flam-
mable vapours and liquids in the vicinity of
this or any other appliance.

Installation and service must be performed
by an authorized installer, service agency or
the gas supplier.

FOR YOUR SAFETY

What to do if you smell gas:

® Do nottry to light any appli-
ance

® Do not touch any electri-
cal switch: do not use any
phone in your building.

® Immediately call your gas
supplierfrom aneighbour's
phone. Follow the gas sup-
plier's instructions.

@ If you cannot reach your
gas supplier, call the fire
department.

918-534h
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To the New Owner:

Congratulations! You are the owner of a state-of-the-art Gas Stove by FIREPLACE PRODUCTS
INTERNATIONAL LTD. The Regency Gas Series of hand crafted appliances has been designed
to provide you with all the warmth and charm of a woodstove, at the flick of a switch.

The models F38NG2-BRA, and F38LPG2-BRA of this series has been approved by AGA for both
safety and efficiency. As it also bears our own mark, it promises to provide you with economy,
comfort and security for many trouble free years to follow. Please take a moment now to acquaint
yourself with these instructions and the many features of your Regency Gas Stove.
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SAFETY LABEL

This is a copy of the label that accompanies NOTE: Regency units are constantly being
each Freestanding Gas Stove. We have printed  improved. Check the label on the unit and if
a copy of the contents here for your review. The  there is a difference, the label on the unit is the
safety label is located on the inside of the drop  correct one.

down pedestal door.

Regency Gas Fireplace

Model
Gas Type

O 9) Distributed by:

Westem Australia:

NG LPG

Model F38NG2-BRA F38LPG2-BRA Welshpool WA 6106
Gas Consumption 34 MJ/h 31 MJ/h Easter Australia:
Manifold Pressure 0.87kPa 2.65kPa i'u':{i':lzepﬁ'y‘.’f‘t’.?f *

Air Group Australia
28 Division St

1 Conquest Way

Injector Size 1x#36 1x#52 Hallam, VIC 3803
2.71mm 1.61mm To be installed by an authorised person in
Approval No. AGA 6231 G accordance with installation instructions
provided with the appliance.
Code AS4553
[ Electrical: 240VAC 50Hz 1.0 amp max. | @ N2134 | [feiae. 252
\38-201e
—

I
I
I
I
I
I
| OPERATE THIS APPLIANCE BEFORE READING THE
I INSTRUCTIONS BOOKLET.
I PLACE ARTICLES ON OR AGAINST THIS APPLIANCE
I USE OR STORE FLAMMABLE MATERIALS
I NEAR THIS APPLIANCE.
| SPRAY AEROSOLS IN THE VICINITY OF THIS
| APPLIANCE WHILE IN OPERATION.
OPERATE WITH PANELS, COVERS OR GUARDS
I REMOVED FROM THIS APPLIANCE.
I ENCLOSE THIS APPLIANCE.
I MODIFY THIS APPLIANCE. 908-602b
I

THE GUARD IS FITTED TO THIS
APPLIANCE TO REDUCE THE RISK
OF FIRE OR INJURY FROM BURNS
AND NO PART OF IT SHOULD BE

FOR PROTECTION OF YOUNG
CHILDREN OR THE INFIRM,
A SECONDARY GUARD IS REQUIRED. )

() PERMANENTLY REMOVED. (Australia Only)
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INSTALLATION

GENERAL
INFORMATION

This installation must conform with local codes
or, in the absence of local codes, with AS5601-

2004 (Australia) NZS 5261 (New Zealand).

THIS APPLIANCE SHOULD
BE INSTALLED, REPAIRED,
INSPECTED BEFORE USE
AND AT LEAST ANNUALLY
BYANAUTHORISED SERV-
ICE PERSON. MORE FRE-
QUENT CLEANING MAY BE REQUIRED,
DUE TO EXCESSIVE LINT FROM CAR-
PETING, ETC. IT IS IMPERATIVE THAT
CONTROL COMPARTMENT, BURNERS
AND CIRCULATING AIR PASSAGEWAYS
OF THE APPLIANCE BE KEPT CLEAN.

IMPORTANT

The F38-2 Freestanding Gas Stove must be
installed in accordance with these instructions.
Carefully read all the instructions in this manual
first. Consult the "authority having jurisdiction" to
determine the need for a permit prior to starting
the installation.

BEFORE YOU START

DUE TO HIGH TEMPERA-
TURES, THE APPLIANCE
SHOULD BE LOCATED OUT
OF TRAFFIC AND AWAY
FROM FURNITURE AND
DRAPERIES.

THISAPPLIANCE CANONLY
BEFLUEDINACCORDANCE
WITH AS5601-2004 OR LO-
CAL CODES.

INSTALLATION AND REPAIR
SHOULD BE DONE BY AN AU-
THORISED SERVICE PERSON.
THE APPLIANCE SHOULD BE
INSPECTED BEFORE USE AND
AT LEAST ANNUALLY BY AN AU-
THORISED SERVICE PERSON.
MOREFREQUENT CLEANING MAY
BEREQUIREDDUETOEXCESSIVE
LINTFROMCARPETING,BEDDING
MATERIAL,ETC.ITISIMPERATIVE
THATCONTROLCOMPARTMENTS,
BURNERSAND CIRCULATINGAIR
PASSAGEWAYS OF THE APPLI-
ANCE BE KEPT CLEAN.

FAILURE TO INSTALL THIS
APPLIANCE CORRECTLY
MAY CAUSE A SERIOUS
HOUSE FIRE.

Provide adequate clearances for servicing,
proper operation and around the air openingsinto
the combustion chamber. Adequate combustion
and ventilation air must also be provided.

The appliance must be installed on a flat, solid,
continuous surface (i.e. wood, metal, concrete).
This may be the floor, or it can be raised up on
a platform to enhance its visual impact.

The Regency Freestanding Gas Heater can be
installed in a wide variety of ways and will fit
nearly any room layout. It may be installed in a
recessed position, framed out into the room, or
across a corner.

We recommend that you plan yourinstallation on
paper using exact measurements for clearances
and floor protection before actually installing this
appliance. If an existing chimney is not utilised,
position the appliance to allow free passage of
factory-built listed chimney through the ceiling
and roof.

DUETOHIGHTEMPERATURES,THE
APPLIANCESHOULDBELOCATED
OUTOFTRAFFICANDAWAY FROM
FURNITURE AND DRAPERIES.

WARNING: FAILURE TO INSTALL
THIS APPLIANCE CORRECTLY
MAY CAUSE A SERIOUS HOUSE
FIRE AND WILL VOID YOUR WAR-
RANTY.

CHILDRENANDADULTS SHOULD
BEALERTEDTOTHEHAZARDS OF
HIGH SURFACE TEMPERATURES,
ESPECIALLY THE FIREPLACE
GLASS,AND SHOULD STAY AWAY
TO AVOID BURNS OR CLOTHING
IGNITION.

YOUNG CHILDREN SHOULD BE
CAREFULLY SUPERVISED WHEN
THEYAREINTHE SAMEROOMAS
THE APPLIANCE.

CLOTHING OR OTHER FLAMMA-
BLE MATERIAL SHOULD NOT BE
PLACED ONORNEARTHEAPPLI-
ANCE.

1)

2)

3)

4)

5)

6)

7

8)

9)

GENERAL SAFETY
INFORMATION

The appliance shall be installed in accord-
ance with the manufacturer's installation
instructions, local gas fitting regulations,
municipal building codes, water supply
regulations, electrical wiring regulations,
with AS5601-2004 (AGA gas installation
code) NZS 5261 (New Zealand)

Installation and repair should be done
ONLY by an authorised person.

See general construction and assembly
instructions. The appliance should be in-
spected before use and at least annually
by an authorised service person. More
frequent cleaning may be required due
to excessive lintfrom carpeting, bedding
material, etc. Itis imperative that control
compartments, burners and circulating
air passageways of the appliance be kept
clean and free from excessive lint from
carpeting.

This appliance must be connected to a flue
and terminate to the outside of the building
envelope. Never flue to another room.

Inspect the flueing system annually for
blockage and any signs of deterioration.

Any safety glass removed for servicing
must be replaced prior to operating the ap-
pliance.

To prevent injury, do not allow anyone who
is unfamiliar with the operation to use the
fireplace.

Wear gloves and safety glasses for protec-
tion while doing required maintenance.

Under no circumstances should this ap-
pliance be modified. Parts that have to be
removed for servicing should be replaced
prior to operating this appliance.

10) Installation and any repairs to this appliance

should be done by an authorised service
person.An authorised service person should
be called to inspect this appliance annually.
Make it a practice to have all of your gas
appliances checked annually.

11) Do not strike the glass door.

12) Under no circumstances should any solid

fuels (wood, paper, cardboard, coal, etc.)
be used in this appliance.

13) The appliance area must be kept clear and

free of combustible materials, (gases and
other flammable vapours and liquids).

Regency F38-2 Freestanding Gas Heater



INSTALLATION

14) This unit can be installed on a solid combus-
tible surface like a wood floor as well as on
carpeting.

INSTALLATION
CHECKLIST

1) CheckClearancesto Combustibles. Referto
the "Clearance to Combustibles" section.

2) Install flueing. Refer to the "Flueing"
section.

3) Make gas connections. Refer to the "Gas
Connection" section.
Test the pilot. Must be as per diagram in the
"Pilot Adjustment” section.

4) If necessary, convert NG to LPG. Refer to
the "Conversion from NG to LPG" section

5) Test Gas Pressure. Refer to the "Gas Pipe
Pressure Testing" section.

6) Install log set. Refer to the "Log Set
Installation" section.

7) Install Front Door. Refer to the "Front Door
Installation" section.

8) Testfor flue spillage (draft test). Refer to the
"Test for Flue Spillage" section.

9) Install Optional Features. Refer to the

following sections where applicable:

a. Optional Wall Thermostat
b. Optional Remote Control

10) Final check. Refer to the "Final Check"
section.

Before leaving this unit with the customer, the
installer must ensure that the appliance is fir-
ing correctly and operation fully explained to
customer.

This includes:

1) Clocking the appliance to ensure the correct
firing rate (rate noted on label) after burning
appliance for 15 minutes.

2) Ifrequired, adjusting the primary airtoensure
that the flame does not carbon. First allow
the unit to burn for 15-20 min. to stabilize.

CAUTION: Any alteration to the product that
causes sooting or carboning or that results in
damage is not the responsibility of the manu-
facturer.

CLEARANCES TO
COMBUSTIBLES

The clearances listed below are MINIMUM
distances. Measure the clearance to both the
appliance and the chimney connector. (The
farthest distance is correct if the two clear-
ances do not coincide.) For example, if the
appliance is set as indicated in one of the figures
but the connector is too close, move the stove
until the correct clearance to the connector is
obtained.

This unit can be installed on a solid combustible
surface like a wood floor. This unit can also be
installed directly on carpeting or vinyl when
the bottom pedestal cover plate (provided with
unit) is installed.

This appliance may be installed only with the
clearances as shown in the situations pictured.
Do not combine clearances from one type of
installation with another in order to achieve
closer clearances.

Use the minimum clearances shown in the
diagrams below for all installations.

Clearances
A Side Wall to Unit
B Back Wall to Unit
E Side Wall to Unit

6"/ 155 mm
2" /50 mm

7-1/2" /190 mm

Reference Dimensions

C Back Wall to Flue Centerline 10-3/4" / 273 mm
D Side Wall to Flue Centerline 20-1/2" / 520 mm
F Side Wall to Flue Centerline 11" /280 mm

Minimum ceiling I ]

height is 36" / 914 mm

from top of unit.

914 mm / 36"
Minimum

v
/

If further reduced clear-

ances are needed, ob-
tain requirements for
construction of a pro-

tected wall from your

local building authori-

ties and their allowable

reductions of the listed

clearances.

DRAFT DIVERTER

This heater has a draft diverter built in. It must
notbe altered, obstructed, orblocked in any way,
and the unit must be installed so that the draft
diverter is in the same atmospheric pressure
zone as the combustion air inlet to the burner.
This heater must be properly connected to a
flueing system.

WARNING: Operation of this heater when not
connected to a properly installed and main-
tained flueing system can result in carbon
monoxide (CO) poisoning and possible death.

FLUEING

This heater is a flued appliance and must be
connected to a chimney/flue in accordance with
the installation codes.

Note: The rear pedestal cover plate must
always be fitted for safety. Electrical
connections inside.

Flueing Requirements

A100 mm diameterflueis required. For cosmetic
or aesthetic purposes 6" outer flue can be used
as long as an approved inner flue is installed.
Fasten but do not penetrate the inner sleeve
ofthe flue when tightening the screw.

The minimum flue required is 3.3m from floor
level.

Follow all flueing manufacturer’s requirements
and local building codes or AS5601-2004.

Regency F38-2 Freestanding Gas Stove



INSTALLATION

Flueing Requirements

A100 mmdiameterflueisrequired. Forcosmetic
or aesthetic purposes 6" outer flue can be used
as long as an approved inner flue is installed.
Fasten but do not penetrate the inner sleeve of
the flue when tightening the screw.

The minimum flue required is 3.3m from floor
level.

Follow all flueing manufacturer’s requirements
and local building codes or AS5601-2004.

GAS CONNECTION

The gas line should be rigid pipe. Copper may
also be used if approved by AS5601-2004.

The gas connection at the valve is 1/2 male.
For minimum and maximum supply pressure
see the System Data Table.

GAS PIPE PRESSURE
TESTING

The appliance must be isolated from the gas
supply piping system by closing its individual
manual shut-off valve during any pressure
testing of the gas supply piping system at test
pressures equal to or less than 1/2 psig. (3.45
kPa). Disconnect piping from valve at pressures
over 3.45 kPa (14" w.c.).

The manifold pressure is controlled by a regulator
builtinto the gas control, and should be checked
at the pressure test point.

Note: To properly check gas pressure,
both inlet and manifold pressures
should be checked using the valve
pressure ports on the valve.

1) Make sure the valve is in the "OFF" posi-
tion.

2) Loosen the "IN" (# 7) and/or "OUT" (# 6)
pressure tap(s), turning counterclockwise
with a 1/8" wide flat screwdriver.

3) Attach manometer to "IN" and/or "OUT"
pressure tap(s) using a 5/16" ID hose.

4) Light the pilot and turn the valve to "ON"
position.

5) The pressure check should be carried out
with the unit burning and the setting should
be within the limits specified on the safety
label.

6)

1)
2)
3)
4)
5)
6)
7
8)
9)

When finished reading manometer, turn
off the gas valve, disconnect the hose and
tighten the screw (clockwise) with a 1/8" flat
screwdriver. Screw should be snug, but do
not over tighten.

S.L.T. Valve Description

Gas on/off knob

Manual high/low adjustment
Pilot Adjustment
Thermocouple Connection
Main Operator

Outlet Pressure Tap

Inlet Pressure Tap

Pilot Outlet

Main Gas Outlet

10) Flange Securing Screw Holes
11) Alternative TC Connection Point
12) Thermoelectric Unit

13) Additional Valve Mounting Hole

10—

System Data
F38-2

F38NG2-BRA: For 0 to 610 meters altitude
F38LPG2-BRA: For 0 to 610 meters altitude

Burner Inlet Orifice Sizes:

NG LPG
Burner  #36 #52

Max. Input

NG 34 MJ/h

LPG 31 MJ/h
Min. Input

NG 24.1 MJ/h

LPG 24.5 MJ/h
Supply Pressure

NG 1.74 kPa

LPG 2.99 kPa
Manifold Pressure

NG 0.87 kPa

LPG 2.65 kPa

Electrical: 240 V. 50Hz.

Circulation: High/Off/LO speed fan, 150/89
CFM.

Log Set: Ceramic fiber, 7 per set.

Aeration Setting
NG Full Open
LPG 6.4 mm

Flue Restrictor Setting
NG Full Open
LPG Full Open

Regency F38-2 Freestanding Gas Heater




INSTALLATION

CONVERSION KIT# 731-968 FROM NG TO LPG

THIS CONVERSION MUST BE DONE BY A QUALIFIED GAS FITTER IF IN DOUBT DO NOT DO THIS CONVERSION !!

LPG Conversion Kit Contains:

Qty. Part# Description

1 910-037 LPG Injector
(Pilot Orifice)

1 904-390 Burner Orifice #52

1 908-528 Red "LPG" label

1 908-255 Label "Converted to
LPG"

1 904-529 5/32" Allen Key

1) Shut off the gas supply.

2) Open the front door and carefully remove
the logs and lava rock.

3) Remove burner. See diagram below.

Note: Use a magnetic type screwdriver
if possible.

Pilot assembly is now accessible
for steps 4) to 9).

4) Open pedestal door and remove the gold
chain from door which will allow door to
fall.

5) Remove lighting panel by removing the 6
Phillips head screws and put to the side.

6) Remove hi-low extension knob.

7) Turn control knob to
the “OFF” position.

8) Remove the black
protection cap by
hand from the high-
low knob (Fig.1).

9) Inserta 5/32" or
4mm Allen wrench
into the hexagonal
key-way of the
screw (Fig. 2), rotate
it counter-clockwise
until it is free and
extract it.

10) Check that the screw is clean and if
necessary remove dirt.

11) Flip the screw (Fig. 3). ——

12) Using the Allen
wrench as shown
in Fig.4, rotate the i
screw clockwise
until snug, do not
overtighten.

i

Fig.4 i

WARNING!
Do not over tighten the screw.
Recommended to grip the
wrench by the short side.

13) Verify that if the conversion is from NG to
LPG, the screw must be re-assembled
with the red o-ring visible (Fig. 5).

LPG Configuration

Red o-ring visible

:

14) Re-assemble the \
black protection 4
cap (Fig. 6). 7

WARNING!
Also check that the pilot
and main burner injectors are
appropriate for the gas type.

15) Pull off the pilot cap to expose the pilot
orifice. i

16) Unscrew the pilot orifice with the allen
key and replace with the LPG pilot orifice
in the kit.

17) Remove burner orifice with a 1/2" wrench
while using a 9/16" wrench to hold onto
the elbow behind the orifice, then discard
the orifice.

Burner Orifice

18) Reinstall new burner orifice LPG stamped
#52 and tighten.

19) Reverse steps 3) to 2).
20) Attach the label "This unit has been con-
verted to LPG" near or on top of the Serial

# decal.

21) Replace yellow "NG" label with red "LPG"
label.

Regency F38-2 Freestanding Gas Stove



INSTALLATION

AERATION
ADJUSTMENT

The burner aeration is factory set but may need
adjusting due to either the local gas supply or
altitude.

F38-2 with 34 MJ/h

F38NG2-BRA
F38LPG2-BRA

NG: Full open
LPG: 6.4 mm open

Caution: Carbon will be produced if the air
shutter is closed too much.

Note: Any damage due to carboning re-
sulting from improperly setting the
aeration controls is NOT covered
under warranty.

LOG SET
INSTALLATION

Read the instructions below carefully and
refer to the diagrams. If logs are broken
do not use the unit until they are replaced.
Broken logs can interfere with the pilot
operation.

The gas log kit contains the following:

a) 02-65
b) 02-56
c) 02-44
d) 02-46
e) 02-45

Rear Log

Middle Left Log
Front Left Log
Left Top Log
Front Right Log
f) 02-47 CenterLog

g) 02-48 Middle Right Log
h) Embers

i) Lava

902-151
902-154
Note: Install Optional Brick Panels prior to
installing logs.

A)02-65 D) 02-46

G) 0248

C) 02-44 B)02-56 F)02-47 E)02-45

The "02" refer numbers (i.e. 02-65) are
molded into the rear of each log.

1) Carefully remove the logs from the box and
unwrap them. The logs are fragile, handle
with care - do not force into position.

2) Sprinkle the embers on the left and right
sides of the firebox base.

Embers.

Embers

3) Place Rear Log A)02-65 on the two pins on
the rear log support.

Pins on Rear Log Support

4) Place the Middle Left Log B)02-56 on the
two pins as shown.

e

RSN

_"53)02-56.
4 — h--.._:ﬂ‘-* .i
(o PRROL X

-

i

5) Place Front Left Log C)02-44 onto the 2
front pins as shown.

Regency F38-2 Freestanding Gas Heater



INSTALLATION

6) Place the Left Top Log D)02-46 on the pin  9) Place the notch in Center Log F)02-47 over
on Log B)02-56 and on top of the cutout Log E)02-45 and across the cutout on Log
on Log A)02-65. A)02-65.

)02-65
AL

Side View

Bracket

N wb . Notch Cutout - The bottom right edge of Log G)02-48 must
sit snugly against the bracket

Pin Cutout 10) Position notch in Front Right Log G)02-48  11) Test fire to ensure proper light off (make
on Log F)02-47 and push the bottom right sure flame flows smoothly from one end
edge against the bracket on the burner of burner to the other. If there is any flame

7) Place Front Right Log E)02-45 on the two tray. hesitation, check that area for any blockage

of the burner port.

pins as shown.

8) Place the lava rock in the area between
the left and right logs, leaving a space in
the middle for log (F) 02-47.

Ensure that the lava rocks are not placed
directly over the burner ports.

lava rocks
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INSTALLATION

FRONT DOOR
INSTALLATION

1) Open the two side panels.

2) Slidethedooronto the two hinge pins making

3)

4)

5)

sure the two pieces are flush together. See
diagram 1.

N

Diagram 1

Close the door. The latch plate must be
centered around the alignment pin. See
diagram 2. If the latch plate interferes with
the corner of the stove you may want to
angle the plate slightly so the door closes
easier.

%Il:‘latll!

T—
'\-.Hl

Lakch platk
;.Illlg iment

==

The latches should already be at the proper
setting. If they are too hard or too easy
to close, you may want to adjust them by
loosening the latch catch. See diagram 3.

Diagram 2

Remove the blue plastic protective coating
from the glass.

6) Test the seal around the door by placing

Note:

a piece of paper between the unit and the
door, close the door and try to pull the paper
out. If it slips out easily, then the door is not
properly sealed. Tighten orloosen the latch.
See diagram 3.

The door latch may require adjust-
ment as the door gasket material
compresses after a few fires and
after glass replacement. Turn the
latch catch inward or outward to
loosen or tighten.

Diagram 3

TEST FOR
FLUE SPILLAGE

A "spillage" test must be made before the
installed unit is left with the customer. Follow
the procedure below:

1)

2)

3)

Start all exhaust fans in the home and any
other gas appliances. Then close all doors
and windows.

Light the unit and set controls to maxi-
mum.

After five minutes, test that there is a "pull"
on the flue by placing a smoke match,
cigarette or similar device which gives off

smoke, on the edge of the draft diverter.
See diagrams.

Mormal Draft

=i

Fle Gaz

D@t Hoow

mﬁ

Smoke KMatch

The smoke should be drawn into the draft di-
verter. If the smoke is not drawn into the draft
diverter, turn the unit off and check for the cause
of lack of draft.

Note:

Down  Cratt
(eplliags §

DE'I'I: Hool

EiTll:IHE Match

If the flue is blocked or has a strong

reverse flow. If the heater turns off because
of this during the spillage test, check for the
cause of the lack of draft.

Hoc ke d
1 Aue

Flve Gas
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INSTALLATION

OPTIONAL WALL
THERMOSTAT

A wall thermostat may be installed if desired.
Connect the wires as per the wiring diagrams.
Note that the wires are connected to the "TH"
on the gas valve. Use table below to determine
the maximum wire length:

Note: Preferable if the thermostat is installed
on an interior wall.

Regency offers an optional programmable
thermostat but any 250-750 millivolt rated non-
anticipator type thermostat that is CSA, ULC or
UL approved may be used.

CAUTION
Do not connect the millivolt
wall thermostat wires
to the 240 V wires.

Thermostat Wire Table

Recommended Maximum Lead Length
(Two-Wire) When Using Wall
Thermostat (CP-2 System)

OPTIONAL REMOTE
CONTROL

Use the Regency Remote Control Kit approved
for this unit. Use of other systems may void
your warranty.

The remote control kit comes with a hand held
transmitter, a receiver and a wall mounting
plate.

1) Choose a convenient location on the wall
to install the receiver and the receptacle
box (protection from extreme heat is very
important). Run wires from the fireplace to
that location, use Thermostat Wire Table.

2) Connectthe wires as perthe wiring diagram
above.

CAUTION
Do not connect the millivolt
remote control wires to
the 240V wires.

3) Install3AAAalkaline batteries in transmitter
and 4 AA alkaline batteries in the receiver.
Install the receiver and its cover in the wall.

FINAL CHECK

Before leaving this unit with the customer, the
installer must ensure that the appliance is firing
correctly. This includes:

1) Clocking the appliance to ensure the cor-
rect firing rate (rate noted on label) at 15
minutes.

2) If required, adjusting the primary air to
ensure that the flame does not carbon.
First allow the unit to burn for 15 min. to
stabilize.

3) Check for proper draft.

CAUTION
Any alteration to the product that
causes sooting or carboning that
results in damage to the exterior
facia is not the responsibility of the
manufacturer.

Switch the remote receiver to "remote"
mode. The remote control is now ready for
Wire Size Max. Length operation.
14 GA. 1524 m
16 GA. 975 m
18 GA. 6.10 m [=|_'| To wallswnch,
® rem ok con ol
20 GA. 366 _m % or i e m ostat
22 GA. 271 m ot m op e
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INSTALLATION

WIRING

No electrical power supply is required for the
gas control to operate. However, a 240V A.C.
power supply is needed for the fan/blower
operation.

Caution: Ensure that the wires do not
touch any hot surfaces and are away
from sharp edges.

WARNING: Electrical Grounding
Instructions

This applianceis equipped with athree
pronged (grounding) plug for your
protection against shock hazard and
should be plugged directly into a prop-
erly grounded three-prong receptacle.
Do not cut or remove the grounding
prong from this plug.

CAUTION:

Label all wires prior to disconnection

when servicing controls.

Wiring errors can cause improper
and dangerous operation.

Thermocouple

g;

Grounding o Common
Lug Detail nut  Ground wire 5 Terminal
9 Lockwasher from 28 Qo % Block Ground= Fain 1]
3 5 3 i
Starwasher IS o £ Blue
\— |5 § 5 O “ (Neutral White
Star washe fr(;?nu?)((j)v\\:ve“l"ecol'd }: _g) = e _Ye”OW/ Red HIGH
ﬁ o ﬂ 240VAC  (Live) | Groung Creen OFF
Pilot 50 HZ 3 Black i LOW
Assembly o Es
Fan Thermodisc
(Normally open)

To
Thermocouple IN

G
Inas @ %g White _

T
"S.I.T" Valve

' .
\ Ignitor
(Piezo)
- o Yell
M " ON Burner
Brown f------- o _ | [Orange OFF
B T T
[N | [
[ [
UL [
1:OF\F-’O‘N§ -
e Co s I Thermostat
|:| O [ Remote (Optional)
S Receiver (Millivolt)
Remote Transmitter (Optional)
(Optional) (Millivolt)

Regency F38-2 Freestanding Gas Heater
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OPERATING INSTRUCTIONS

OPERATING
INSTRUCTIONS

Before operating this appliance, proceed through
the following check list.

1)

2)

3)

4)

5)

6)

7)

Read and understand these Instructions
before operating this appliance.

Check to see that all wiring is correct and
enclosed to prevent possible shock.

Check to ensure there are no gas leaks.

Make sure the three pieces of door glass
are properly positioned. Never operate the
appliance with any of the glass removed or
with the door open.

Verify that all flueing and the cap is unob-
structed.

Verify log placement. If the pilot cannot be
seen when lighting the unit - the logs or the
embers have been incorrectly positioned.

The unit should never to turned off and on
without a minimum of a 60 second wait.

LIGHTING
INSTRUCTIONS

IMPORTANT: The PILOT knob cannot be
turned from pilot to off unless it is partially
depressed.

Note: Open the pedestal door of the unit

before lighting the pilot. Once the
pilotis lit, close the door. You should
never operate the unit with the door
open.

1) If the PILOT knob is in the off position
proceed to Step 4.
® ® @
LT
L
® ® - L
Diagram 1
2) Pushin PILOT knob slightly and turn clock-

3)

wise to off. Knob cannot be turned from
pilotto offunless knob is pushed in slightly.
Do not force.

Wait five minutes to allow gas, that may have
accumulated in the main burner compart-
ment, to escape. If you smell gas, follow
the instructions on the front of this manual.
If you don't smell gas continue on to the next
step.

4) Turn the PILOT knob counterclockwise to
pilot and align it with the arrow as shown
in diagram 1.

5) Pushin PILOT knob all the way in and hold.
Immediately push IGNITOR button until pilot
lights. Continue to hold the PILOT knob in
for approximately one minute, then release
the PILOT knob. The pilot flame should
continue toburn. Ifthe pilot does not remain
lit, repeat operation allowing a longer period
before releasing PILOT knob.

6) Turn PILOT knob counter clockwise to
on.

7) Use the ON/OFF switch to turn on the
burner.

8) Rotate the HEAT control to adjust the flame
height higher or lower.

SHUTDOWN
INSTRUCTIONS

1) Use the ON/OFF switch, wall switch,
thermostat or remote control to turn off the
burner.

2) Push in the PILOT knob slightly and turn
clockwise to off. Do not force.

3) Turn off all electric power to the appliance
if service is to be performed.

FIRST FIRE

The FIRST FIRE in your heater is part of the
paint curing process. To ensure that the paint
is properly cured, it is recommended that you
burn your fireplace for at least four (4) hours the
first time you use it with the fan on.

When first operated, the unit will release an
odour caused by the curing of the paint and the
burning off of any oils remaining from manufac-
turing. Smoke detectors in the house may go
off at this time. Open a few windows to ventilate
the room for a couple of hours. The glass may
require cleaning.

DO NOT ATTEMPT TO CLEAN THE GLASS
WHILE IT IS STILL HOT!

Note: When the glass is cold and the appli-
anceis lit,itmay cause condensation
and fogthe glass. This condensation
is normal and will disappear in a few
minutes as the glass heats up.

DO NOT BURN THE APPLIANCE
WITHOUT THE GLASS FRONT IN
PLACE.

DO NOT BURN THE APPLIANCE
WITHOUT THE GLASS FRONT IN
PLACE.

AUTOMATIC
CONVECTION
FAN OPERATION

Set the fan speed on
control panel at the
top rear of the unit to
adjust to the desired
speed. The fan will
turn on as the stove
comes up tooperating
temperature. After the
unit has been turned
off and the unit cooled
to below a useful heat
output range the fan
will shut off automati-
cally.

Fan switch

ADJUSTING FLAME
HEIGHT

Your heater has an adjustable flame to tailor the
look and heat output to your specific needs. It
is adjusted by turning the flame adjustment dial
on the gas control valve.

Turn clockwise to adjust the flame higher, coun-
terclockwise for a lower flame.

WARNING
DO NOT SPRAY AEROSOLS IN
THE VICINITY OF THIS
APPLIANCE WHILE IN
OPERATION
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OPERATING INSTRUCTIONS

COPY OF THE LIGHTING PLATE INSTRUCTIONS

r—-——————— — — — —— — — —

This appliance must be installed in accordance with local codes, if any; if none, follow the National Fuel Gas Code, ANSI
Z223.1/NFPA 54, or Natural Gas and Propane Installation Codes, CSA B149.1. (Australia: AS5601-2004, New Zealand: NZS 5261)

service agency or gas supplier.

WARNING: If you do not follow these instructions exactly, a fire or explosion may result causing
property damage, personal injury or loss of life. Improper installation, adjustment, alteration, service
or maintenance can cause injury or property damage. Refer to the owner’s information manual
provided with this appliance. For assistance or additional information consult a qualified installer,

A) This appliance has a pilot which must be lighted
by hand, following the instructions below
exactly.

B) BEFORE LIGHTING smell all around the appliance
area for gas. Be sure to smell next to the floor
because some gas is heavier than air and will
settle on the floor.

WHAT TO DO IF YOU SMELL GAS

- Do not try to light any appliance

- Do not touch any electric switch, do not use any
phone in your building

- Immediately call your gas supplier from a
neighbors phone. Follow the gas supplier’s in-
structions.

- If you cannot reach your gas supplier, call the
fire department.

C) Use only your hand to push in or turn the gas

push in or turn by hand, don’t try to repair it, call

a qualified service technician. Force or attempted
repair may result in a fire or explosion.

D) Do not use this appliance if any part has been under
water. Immediately call a qualified service techni-
cian to inspect the appliance and to replace any part
of the control system and any gas control which has
been under water.

This appliance needs fresh air for safe operation and

must be installed so there are provisions for adequate

combustion and ventilation air.

CAUTION: Hot while in operation. Do not touch.
Severe Burns may result. Due to high surface
temperatures keep children, clothing and
furniture, gasoline and other liquids having
fammable vapors away. Keep burnerand control
compartment clean. See installation and
operating instructions accompanying appliance.

STOP! Read the safety information above on this
label.

1) Push in gas control knob slightly and turn
clockwise —~, to “OFF”. Knob cannot be turned
from “PILOT” to “OFF” unless knob is pushed in
slightly. Do not force.

2) Wait five (5) minutes to clear out any gas. If you
then smell gas STOP! follow “B” in the safety
information above on this label. If you don’t smell
gas, go to the next step.

3) Turn knob on gas control counterclockwise
to “PILOT”. —~

4) Push in control knob all the way and hold in.
Immediately push black button on spark igniter
until pilot lights. Continue to hold the control
knob in for about 1/2 minute after the pilot is lit.

LIGHTING INSTRUCTIONS

Release knob and it will pop back up. Pilot should
remain lit. If it goes out, repeat steps 3) and 4).

If knob does not pop up when released, stop and
immediately call your service technician or gas
supplier.

If the pilot will not stay lit after several tries, turn the
gas control knob to “OFF” and call your service
technician or gas supplier.

5) Turn gas control knob counterclockwise .~ to “ON”.
6) Use rocker switch to operate main burner.

PILOT BURNER
VEILLEUSE

[TTo|

Br o
THERMOPILE \ﬁ/ (ﬁ,
ELEMENT Gas Inlet
THERMO- H

ELECTRIQUE

7"\ OFF
&

1) Push in the gas control knob slightly and turn

clockwise ~—~ to “OFF”. Do not force.

2) Turn off all electric power to the appliance if
service is to be performed.

You may shut off the pilot during prolonged non use periods to conserve fuel.

A

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
| control knob. Never use tools. If the knob will not
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

DO NOT REMOVE THIS INSTRUCTION PLATE

908-649c

WARNING:
DO NOT SPRAY AEROSOLS IN THE VICINITY OF
THIS APPLIANCE WHILE IN OPERATION.

Regency F38-2 Freestanding Gas Heater
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OPERATING INSTRUCTIONS

PILOT ADJUSTMENT

Periodically check the pilot flames. Correct
flame pattern has three strong blue flames: 1
flowing around the thermopile and 1 around the
thermocouple, and 1 flowing across the rear of
the burner (it does not have to be touching the
burner).

Note: If you have an incorrect flame pat-
tern, contact your Regency dealer
for further instructions.

Fear of Baneer

Froit of Baimer

Top View of pilot flame

Incorrect flame pattern will have small, probably
yellow flames, not coming into proper contact
with the rear of the burner or thermopile.

Fear of Barer

Front ot Barer

Top View of pilot flame

NORMAL OPERATING
SOUNDS OF
GAS APPLIANCES

It is possible that you will hear some sounds
from your gas appliance. This is perfectly normal
due to the fact that there are various gauges
and types of steel used within your appliance.
Listed below are some examples. Allare normal
operating sounds and should notbe considered
as defects in your appliance.

Blower:

Regency gas appliances use high tech blowers
to push heated air farther into the room. It is not
unusual for the fan to make a "whirring" sound
when ON. This sound will increase or decrease
in volume depending on the speed setting of
your fan speed control.

Burner Tray:

The burner tray is positioned directly under the
burner tube(s) and logs and is made of a differ-
ent gauge material from the rest of the firebox
and body. Therefore, the varying thicknesses of
steel will expand and contract at slightly different
rates which can cause "ticking" and "cracking"
sounds. You should also be aware that as there
are temperature changes within the unit these
sounds will likely re-occur. Again, this is normal
for steel fireboxes.

Blower Thermodisc:

When this thermally activated switch turns ON
it will create a small "clicking" sound. This is the
switch contacts closing and is normal.

Pilot Flame:
While the pilot flame is on it can make a very
slight "whisper" sound.

Gas Control Valve:

As the gas control valve turns ON and OFF, a
dull clicking sound may be audible, thisis normal
operation of a gas regulator or valve.

Unit Body/Firebox:

Different types and thicknesses of steel will
expand and contract at different rates resulting
in some "cracking" and "ticking" sounds will be
heard throughout the cycling process.

16
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MAINTENANCE

MAINTENANCE
INSTRUCTIONS

1) Always shut the valve off before cleaning.
For relighting, refer to lighting instructions.
Keep the burner and control compartment
clean by brushing and vacuuming at least
once a year. When cleaning the logs, use
a soft clean brush as the logs are fragile
and easily damaged.

2) Clean glass (never when unit is hot), appli-
ance, louvres, and door with a damp cloth.
Never use an abrasive cleaner. The gold
louvres (and optional gold door) may be
scratched if abrasives are used to clean
them.

The heater is finished in a heat resistant
paint and should only be refinished with
heat resistant paint (not with wall paint).
Regency uses StoveBright Paint - Metallic
Black #6309.

3) Make a periodic check of burner for proper
position and condition. Visually check the
flame of the burner periodically, making sure
the flames are steady; not lifting or floating.
If there is a problem, call an authorized
service person.

4) The appliance and flueing system must be
inspected before use, and at least annu-
ally, by an authorized field service person,
to ensure that the flow of combustion and
ventilation air is not obstructed.

During the annual service call, the burners
should be removed from the burner tray
and cleaned. Replace the embers - do not
block the pilot or burner ports.

5) Keep the area near the appliance clear and
free from combustible materials, gasoline
and other flammable
vapours and liquids.

WARNING: CHILDRENANDADULTS
SHOULD BE ALERTED TO THE
HAZARDS OF HIGH SURFACE
TEMPERATURE AND SHOULD
STAY AWAY TO AVOID BURNS
OR CLOTHING IGNITION. YOUNG
CHILDREN SHOULD BE CARE-
FULLY SUPERVISED WHEN THEY
ARE IN THE SAME ROOM AS THE
APPLIANCE.

CAUTION: ANY SAFETY SCREEN
OR GUARD REMOVED FOR SERV-
ICING AN APPLIANCE MUST BE
REPLACED PRIOR TO OPERATING
THE APPLIANCE.

CLOTHING OR OTHER FLAMMA-
BLE MATERIAL SHOULD NOT BE
PLACED ON OR NEAR THE AP-
PLIANCE.

DO NOT USE THIS APPLIANCE
IF ANY PART HAS BEEN UNDER
WATER. IMMEDIATELY CALL AN
AUTHORIZED SERVICE TECHNI-
CIANTOINSPECT THEAPPLIANCE
AND TO REPLACE ANY PART OF
CONTROL SYSTEM AND ANY GAS
CONTROL WHICH HAS BEEN UN-
DER WATER.

6) Verify proper operation after servicing.

LOG REPLACEMENT

The unit should never be used with broken logs.
Turn off the gas valve and allow the unit to cool
before opening door to carefully remove the
logs. The pilot light generates enough heat to
burn someone. If for any reason a log should
need replacement, you must use the proper
replacement log. The position of these logs
must be as shown in the diagram under Log
Installation.

Note: Improper positioning of logs may cre-
ate carbon build-up and will alter
the unit’s performance which is not
covered under warranty.

DOOR AND
GLASS GASKET

If the door gasket requires replacement use
7/8" diameter oval door gasket (Part#650-920).
The glass requires 5/8" flat glass gasket. See
your Regency dealer.

GLASS
REPLACEMENT

Your Regency heater is supplied with high
temperature, 5mm Neoceram silica coated
ceramic glass that will withstand the highest
heat that your unit will produce. In the event
that you break your glass, purchase your re-
placement from an authorized Regency dealer
only, and follow the step-by-step instructions
for replacement.

Removing Glass:

Note: Wearing gloves will protect your
hands while handling glass.

1) Remove the door from the unit and place
on a soft surface to prevent scratching.

2) Pull out the door gasket.

3) Remove the 24 nuts holding the glass
retainers in place. Do not remove the nuts
underneath the retainers.

4) Remove the door catch plate.

5) Removeglassretainersonsidesfirst(3each
side) then remove two center retainers.

6) Remove glass from door assembly. When
removing glass, leave white insulation in
place.

7) Reverse steps 6 to 2.

Safety screen

Door frame

NN

)

Safety Screen: Only required in Australia

Regency F38-2 Freestanding Gas Heater
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MAINTENANCE

Installing Glass:

1) Install both center and side glass onto
aluminium extrusions as per diagram.

Side Glass  Front Glass
$
Aluminium Extrusion

2) Place glass assembly into door frame.

3) Install retainers by placing 1 drop of glue
where previously glued and put in place.

4) Install side retainers.
5) Install door catch plate.

6) Install the 24 nuts loosely, do not tighten
yet.

7) Tighten side panels nuts using the following
procedure:

a. tightentop & bottom outside corner nuts
2

b. tighten inside nuts (3)

c. tighten top & bottom inside corners (2)

8) Tighten the 10 nuts on center glass re-
tainer.

9) Repeat step 7 for other side panel.
10) Replace new gasket by gluing it in place.

11) Install door onto stove and check the seal.

FAN MAINTENANCE

Ifyourfanrequires maintenance orreplacement,
access to the fan is through the access panel
on the rear wall of the firebox.

If the unit is damaged or needs repair, it shall
be repaired by the manufacturer or its service
agent or similarly qualified person in order to
avoid a hazard.

Note: The unit MUST NOT be operated
withoutthe fanaccess panel securely
in place and correctly sealed.

IMPORTANT
Disconnect power supply

before servicing

IMPORTANT: These fans collect a lot of
dust from within your home. Ensure you
maintain these fan motors on a regular
basis by vacuuming out the fan squirrel
cages, around the motor, and around the
grills on the back of the stove.

WARNING: Electrical Grounding In-
structions This appliance is equipped
with a three pronged (grounding) plug
for your protection against shock haz-
ard and should be plugged directly
into a properly grounded three-prong
receptacle. Do not cut or remove the
grounding prong from this plug.

To Remove F38-2 Fan:

1) Unplug or disconnect power source to
stove.

2) Remove all logs and the rear log support,
then remove the 10 screws holding the ac-
cess panel in place, see Diagram 1. (Fan
is also accessible by opening the right side
door. See Diagram 2).

3) Unclip the black and white wires from the
fan motor.

-

Diagram 1

4) Lift fan off of the 2 pins, tip back and pull
through firebox opening. Disconnect the
green ground wire from the left side of the
fan as soon as you can reach it.

%-m’ iok
-5%“—”':2—-—.-

Diagram 2

Replacing F38-2 Fan:

Reverse the above steps (1 - 4). If necessary
install a new gasket before replacing the fan
access panel. Make sure the fan wires and the
ground wire are reattached.

18
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MAINTENANCE

If your valve requires maintenance or replace-
ment, follow these instructions:

NOTE: Always shutoffthe gas supply
before removing the valve.

1) Openfrontpedestal doorand unhook chain.
You may want to put a soft cloth on the base
of the unit so that when the pedestal door
is open it doesn't scratch the paint. See
diagram below.

U]

® ®

@

o |

Soft
Cloth

2) Undo the six screws holding the control
panel in place.

3) Disconnect all wires from the back of the
panel and then remove panel. You should

lay the panel on a soft cloth so it doesn't get
marked up. See diagram below.

[ )

wEm
=T

Soft
Cloth

REMOVING VALVE

4) Remove the two outside frame pieces by
removing two screws perside. See diagram
below.

(] JL'JJ

@

5) Carefully remove the logs and lava rock.

6) Atthis point you should disconnect the gas
at the valve.

7) Remove the burner by removing the two
1/4" hex head screws. See diagram be-
low.

Note: Use a magnetic type screwdriver.

8) Remove eight 1/4" hex head screws holding
the burner tray assembly in place.

9) Carefully lift the burner tray assembly out.

10) To replace the burner tray assembly, simply
reverse these instructions.

Handling of Ceramic fiber log sets and brick
panels

When installing or removing ceramic fiber log
sets or ceramic brick panels (if installed) from
an appliance we recommend that you use latex
gloves and a P1 respiratory filter be used.

We also recommend if when servicing the ap-
pliance that any items which may be replaced,
not be broken up and are sealed within a heavy
duty polythene bag and labeled as RCF waste.

A vacuum with a HEPA filter should be used
when cleaning up remaining dust or broken bits.

Protective clothing is not required when handling
these articles.

RCF waste is classed as stable, nonhazardous
waste which may be disposed of at any licensed
landfill site.

Regency F38-2 Freestanding Gas Heater
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PARTS LIST

Part#: Aust. New Zealand Description

MAIN ASSEMBLY

Aust. New Zealand Description

1) 560-920 Top/Bottom Gold Louvre (Set) 28) * Mounting Bracket - Fan Thermodisc
560-922 Top/Bottom Black Louvre (Set) 29) * Thermodisc Cover
2) 750-532 Safety Screen (Australia only) 30) 750-026 Rear Panel
9) 750-040 Fan Access Door 32) 730-028 Firebox Baffle
10) 730-034 Gasket for Fan Access Door 33) 560-535 False Top Assembly
34) 590-273 560245 Flue Attachment Bracket
560-519 Fan Assembly 35) 590-930 Ult. 6" Flue Collar (Optional)
11) 910-169/P Fan Motor (240 Volt) 38) 820-058 556077 Pedestal Base Cover
12) 910-714 Power Cord (240 Volt) 46) 750-067 Rear Control Panel
15) * Pedestal Assembly 731-968 Conversion Kit - to LPG
16) 730-039 Pedestal Door 948-216 Logo Plate
17) 904-257 551893 Pedestal Door Magnet 918-534 Manual
18) 560-025 Pedestal Back
*Not available as a replacement part.
19) 756-518 Side Panel Door Assy (Right Side)
20) 756-520 Side Panel Door Assy (Left Side)
21) 560-031 560242 Hinge for Side Panel
23) 904-258 551891 Side Panel Door Magnet
24) 948-255 556074 Door Latch c/w Hook
27) 910-233 560065 Thermodisc - Fan Auto On/Off
——35
OPTIONAL 23 21 \
FLUE COLLAR P \ —
A RS
3,
\_f Y . 30
T
S " (SEPARATE ILLUSTRATION ON /
1 — “‘*&ﬁ%\?\ GLASS DOOR FRONTS) 17
\“‘3{:“—;3
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PARTS LIST

BURNER & LOG ASSEMBLY

Part # Description

52) 910-190  Piezo Ignitor & Nut

54) 910-373  Knob - S.I.T. Valve Extension
55) 910-372  Flame Adjusting Knob 7
56) 918-088  Control Panel Decal s

57) Control Panel Plate e
750-527/P Valve Assembly - NG
750-526/P Valve Assembly - LPG
60) 910-478  Valve S.I.T. - NG/LPG
904-604  #36 Orifice - NG at 34 MJ/h
904-390  #52 Orifice - LPG at 31 MJ/h

72) 910-126  Pilot Assy-S.I.T. - 3 flame - NG
910-035  Pilot Assy-S.I.T. - 3 flame - LPG

75) 730-935 Log Set

78) 752-525  Burner Assy - NG/LPG

90) 910-386  Thermocouple

r
71) 752-528  Rear Log Bracket Assy i
91) 910-341  Thermopile |

N e e e e e )

92) 902-267 Rear Log

93) 902-231  Left Top Log

94) 902-232 Center Log

95) 902-226  Middle Right Log
96) 902-230  Middle Left Log
97) 902-229  Front Right Log
98) 902-228  Front Left Log

*Not available as a replacement part.
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PARTS LIST

Part # Description
732-943 Black Wrap Door - Complete
101) 846-570 Door Gasket Kit
105) * Ceramic Paper
107) 936-243 Glass Gasket
11M11) * Door Frame Fibre Paper
208) 940-325/P Wrap Glass
*Not available as a replacement part.
WRAP DOOR
10
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NOTES
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purcharsed by the rorasmer from AM or throuph an acredite] distyibubor or deaber will cmy 2 ninety [90) oy
wilranty [valid only with an onpisal copy of the Iox immios]. Mo B or coverape is inchabed with oy repair and/or
replavmesl part

A LY LY

.\

NIRRT

LY £

1\
[

ESEN LY
I

replaremest parts are imited n one per SEETETly

Lot

Watanty proteds apait defert in masularhee oF A Fdocy 2=em bis] compossnts. only, unbess beosin
speribed otherwre Ths warranty will only apply to those prodacts which are aopaned at the Gme of this

wi manty being sffectiie. AM will ot be [able for 2y damape or koss that falls outside He spe of the wermanty.

Ay parks] found 1= e defectne during the wamanty penim o5 outlinerd showe will be repaired o replaced 3t FY's
optan throuph an aomedibed distributor, dealer or pre-approsed 2 sd asspred apent proviked that the defectie
Pk Onle- Deyemiey ZHE Beprmy G Frashucks Wisrnaly
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part s rehurmed o the disiriarior, dealer or apent for mspectios if reqpuesied by M. Aleraatively, A may at ks
owm diaretion flly dscharpe Al of its ohlipations under the wesranty by refunding; the weribed purchase price of
the produrt in the oimsal puasrbaser. The pur base price must be comlinmerd by an orgal copy of the Gax imore

T asthorsed seling dea by, or an airmative athorsed P9 dealer §preapproved oy A8, is resposscble for 2l
ek diapee s aed e wawk relabed o Gl waimanty ciaess. This woarmaomly does not e dealer travel
weis for disproshic or serere wirk.  Deslers mery cearpe homeowssr for traeel ond ahiitiosal taee. Check with
your =elimy dealey i o for 2y ol In yos wisen arE g 3 waTanty @l s et respoesibie for
resmlis or cosls of woriesascs p of usastiswred FM dealers or azesls n the sepipence of Hew sye wawk.
Juldiiwmnal sereire fees ey apply if pou ae seeling wam nly senvice Trom 3 dealey othey than the dealer from
At all times FA reserves the right o inspect reported complaiels ons location in the Tield daised 1o be delfedie
and detramine whether the wamanty will apply pior o pricesing or authorsing of any chim. Failure 1o allow

Al werranty claimes marst be submitied by the dealer sericing e daim, i scduding an izl opy of the ax
immike |prool of pumhese by you|. Al daiss et be rompleie aud provide full detsils 2 requested by AM o
receve cersaderation For svahation, incheling proof of maimierare revonls. Incom plete daimes moy be ejecied
M has absolube driarehon o s aud determine oy wamanty dam sl may arept oreprtadam s
crdes appropiiaie Ay part or parts of the unit fmnd 1o e defedie will be rrpained or eplaced &t s
opiamn, Heoup s an ax redited dsirisrhor or sqvee apent presided that the delecine part be retumed o the
distribuinr or apest, Tronetiation Fresssl, if requesied B is the geseral pracfee of FA o chape for larper,
Egher presd replresesl parts ad ivoes oredl onee Hhe replaced romposent hos b retareed o AM ad
rxahoted for manuGowrer defect.

Ha meamser has 2 umil nsialed cutsicle an aoreditesd distvibunw, dealer o pre-appoved sendice apeml's
e arva, o the dasest opprovesd srviee azesl = Shoted sore tha e th ity S disetres from Hee
Tsialialion, A s et obiiped n o= e warasly repains o shippsgfiamrsporiaton osts. |n tese @, the
CIESCENTEY ITUST STange Wty service it it seling dealer, ared shipping, trawe] ol for alebitivrsll bllaor
cherpes will apply.

Lt murst be irnskalied aTonding 1o all menulachrers' nsinuctions 2= per the mamsl
Al 1ozl and National revpuired mdes st be met
The instalier & respursible in ensure the unit s operating = desipred at the Hme of rstallatan.

The origral purchaser s esponrsbie for sl masrienance of the ut, 25 mrtined in the owner's mamal As
oullined below the werranty may be vided due o proble s caused by Lack of mamersaee Al mariesare
reconds should be retained

Repairfreplocement parts e ed by the consumer inam FA afer the oripinal onerape has expaed
an the unit will cary a 9 day wamanty, valid with a reosipt anly. Ay item shinen ta be defective will be
repained or replced &t pur dsoetnn. Bo Bbor coveazge i induded with these pors

Excl ursims:

This Limibed Liletiae Waranty does mot exiesd o paist, st of comosion of amy kind due to a ok of manieranoe
or Improper wenting, com bustion air prnvisios, oxmsive Chemirals i & chiorine, sk air, #ic ), door orelass
parleet

Mallumtion, damape or perfomanoe e sses a5 2 reailt of ervicemenial oonditi ons, locatan, chemiral
damazes, dmandralis insialiatan mror, insaliation by an e Fied insaller, momrect chimney comEnesis
[rdusfing nrt ot Emited in cap s2e or type), operaion smor, alnse, msnse, use of mpoper fuels, aandests, Bok
of resuar maisterenee and upleep, acts of Gnd, weather relbted problems fom ke, rsados,
warthepake, foods, Bghinng st Tols o acis of emoiss o war, which et in mafinctions of the appicnoe
are not coverrd usder the tenms of Hhis Limibed Liletime Warasly.
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M has no obipation & enhance or md iy asy unit onee manurkriured (e 25 produrts evolve, Beld modifcations
or upprades will mot be perffirmed os exisling appliances].

Ay unit shanaiing sipns of neplert or msase will ot be coveresd] urder the terms of this warranty policy asd may
wind this wesrranty This indudes imils with rusted or comrded firebooes which hase ot been reporied 2= rusted or
armded within three (3] months of sialaton/puchases Asy alieratan n the unit which causes sonting or
carboaing that resulis in damape n the extwnor fasca or mer frieg that n e omporent or rebaoheat
erhanger falue will sot e covered bry this weararly.

Linits which show evidence of beins operaied while damaped, or with pmblerss bnosmn o the purchamer and
using urther dasape= will wad this waTanty.

Lirnts where L seiial no. has been altered, deleiter], removed or made llepihie will voul this wamanty.

My runvement, rexpanson and costrachon of the strel = urmal aml = not covered inder the teoms of this
wamanty-

Fredpht damapy= for prd us or parts are not cosered usder the tems of Hhe warasty.

Forcelan Freamel: Absoluly perfechion s arither porasieey] wr commertally posshle Ay chips st be
reporied amd rsperied by the artiureed selling dealer within thoee |3 days.of nsalialion. Ay dameape of ths.
type not reporiel aftes this time perind will be subject o rejectan and sy relabe] wamanty will not apply.
Special Fnishes Prpert some chanpres in olor 35 the pmdwrt "ages™ with onstast heating and moling The
man ufartu rer wamanty does aok oover tamshing, chanping ookors and for mearks {2 inger prints, ok ) after the
purthase of the pidhart. Damape from the use of alvasive ceaners s not covered by werTaty_

Frodurts made or provederd by o marufacheres and userd in conpunctaon with the A appliiance without poer
Authorsation frem A meay wid this werTanty.

INEDHRECYT IS LALLATIOEN DE GAS FRESSIRET SF TTINGS ARF NOT COVEEED B WANBANTT. A SFHVICE DR
CRINDANT FEE W1 BF CRHARG FAD IN THESE CEEC NS TARNDS.

P Dol Dryeraleey ZHE Beprery Gas Prshuch Wanaly
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Lmatatiryrs of Liabidaty=

1 Bausion of impled tems

The nustomer mary have b bnelit of mesrser fuaaebess usdkder the Awsiralian Comramer L. To the mesimus
exbeni permeitied by e, all s, conditions or warranties that would be implied inko this Wamanty or in
amedtion with the supply of asy poods o servioes. by the supplier under B or stahines or rustos o isiermatioaal
anentions are el uded

2 Limitatin of lahd
la] To the maximum exiest permmitied by b e subject o dawses 1 amd 3, the suppier's toial Eability ansng oot

P [ R By o ——

& o iE DO LA W 15 [ AT Y i BN RS i s Wy, ¥ aiteng L 01 o n
caxmecdtion with the supply of sperilic gnods or services {induding pursua st 1o of for bresch of this Waranty,
umher sialuie, in equity or for tort, inchsling neplipent s or omesions) s mited =5 follows: |§) the suppier shall
have no Rabiity to the asiomer fof any Cosmpential Lss; [8) st Bl g the effec of dause Ha||i), the
supplier s otal apprepate Eability for L, however arsing, shall not eoreed the GST exchsive apprepaie priee paid
by the astomes 1o te suppher fir the spevifac poods or servioes that: pave ise to the Lss i qpaestion

|b) The Imitations ard s in this sub-riouse dn not 2pply 1o the extent that any Loss is dinectly atiriaria bie
tix [i] the persosal ingry or death cawsed by the uppher's defaull, breach of this Warasty or nepglizence; or [1]
Tramad by the supplisr_

) Exch party must ISl reranabies seps 1o mitipaie ay Loss i suflers or inoes.

3. Limitatin of lahlity under Austalia e Cossmer Law Gua anbees

|a] To the exiest that poods s ppied by the suppler ame nob zoods of 3 kil ondimarily acepsined for persosal,
domeshic or howsehnld use and the ustomer s deemed 1o be 3 coramer for the purposes of seokion S8, of the
Ausiralan Conasmer Law, the cushomers aprees that the supplier's bty for 3 B ure tn oomply with 3 oonsumes
guaranies that the cushiamer may have 3 benefit under the Ausieian Consuser Lo [obher than a pearanies
urmler sertions 51 [Lithe], 5F {uniishurbed poseccimn) and 53 |umischrsed sourities]), is Bmited o, 3t the option of
the supplier, one or more of the Folimad g [} replacemnent of the 2oods o the supply of #quna ient poods; (5] the
repair of the goods; [Bi) the poywest of the oost of replacing, the pomils or of Exuiring equivalest poods; or |
ecuinilent poods: or {v) the payment of the orst of having the ponds repainerl

&) To the sient that services supplied by the sppier ane senires other than servires of a kind ond ierily acpined
Tor persona |, domestic of houssdnld use or corsumption, the supplier’s EBbility for Rilue o comply witha
arrasme puararies that e misiomer may have the benelit of s limiied o, 3t the optan of the suppier: () the
supply of the: servires apain; or (§) the paymest of the oot of having the servioes. supplied apin

A_Subjerttn Crarge
e 1 5 el L re—rier e e =l ey —e ol e b —— - —r—r e e el s - re— e m—re] et Thes Sre—— el -
[y 35 1 -] '-.ll_ll’ :IE’_:._.II.: (I 44— B | =5 ] '] l..un.:lll L 1. = lml-- l-:F-I:FI.I_.I_ LI S f=JT]]c gt i =]

Limited Warranty may be arseraied from ise to time by A in aronkanoe with changes in busines prartioes,
arrasmer ki or other legal respuiremenis. The rights and probections pramied under the Limited Wamanty ae
thase in fone n reation o a feeplace prmuct ot the time and inthe place of = ke of that prixhsct, asd oaly those
s will be applisbie in espect of that prishet

S
Any teim of this Limibed Wamanty that s malid or unesformea ble in @y jurisdicrtion is o be remd dowsn for the

purpises of that pirsliction, if possible, 5o 25 to be vall and enfoneshle, and s otherwise capable of leing
severed 1o the extet of the imal afity or unenioneabiity, without affecting the remaining pinisions of this
Limited Warranty or alferting the validity or enfoneability of that pronvision in 2y obher parsliction

& Definitians

For purposes of chawses 1, 7 and 3

|a] consequental Lo means low of expecied svinps, loss of 1se, boss of opporhnity, Inss of prohit, loss of
v, ncerred inancieg oosls, o ansing from delay, or oy corsespeeniial, special or indirect boss o domeape,
whether or not the pessihlity o potemial extent of the loss or damape was kaarwn oF foreseeahle, ond whether
arsing from a daim urder inderanity, costract, toit |ind g neplipere), Sahule or otherwise.

|b) Lo= means any epense, cost of damape of amy kind sl e Corsspuestial Less and 3 fine or peralty
impeed by a siatuinry or other atawity.
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Hw 1o {isiasn Wairandy Services

Tusiomes should oot the authonssd seling dealer o chiae warmanty sence. In the svent the auttmnsed
selling dealer 5 unable 1o provide warranty service, plesse costsrt FM by mail ot the addiess Bsted bebma Hea o
e your name, abires. pucha = date, sling dealer, serial £ type of usit, a boel desyi plion of the problem,
emal and tebephane ariact infirmation, and 2 opy of yar rignal G ivoere. A represeniate will ontac ym
n make aTanpemesls o an specdne awdfon serTanty serviee. [See belmw for Wieshemn Aasshra i and for New
Zealand|

Please ankr F Products Ausira i L eles not ade slal o SErvioes.

Fireplace Proclais Aschalia Py Lid
1—3 Comnquest Way

Hallam, Vic

Aasraia 3073

Poes +51 X 9798 F277

Fax +#l 3 0788 FEXF

To abtain warranty serice in Westen Aachalia aredfor New Zealand, please oontarct one af our
artherised dtriburtars n those aeas

Wesiem Asirar Mo Tralandt

AN Groep Al Alser Hnkl ngrs Ll
Wekshpool, WA Te Rapa, Hamikoa

Jusiralia, S106 Mew Zralnd, 3201

Phoss: [OE] 5350 2Mm Freephane: oA 161 161

Fac (OB 534225

Product Eeprstrataon and Cushivmey Suppaort:
Thask you for choosing a keprary Fiephoe. Reperoy sirives to be 3 world besrder in the desipn, masularbune, and
m#m;ﬂmmm& bﬂmp[ntﬁrjml pmll.l:t,'ll m.ln'tﬂutpumlﬂ!t::
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#)REGENCY

FIREFLATCE PECGDUCTS
PFrodect Repistratinn and Custimes Suppao =
Thank you for choosing a Repenoy Areplane. Repemry sirives o be a world iesder in the desipn,. manufariure, asd

markring of bearkh primiucs To provaie the best sppaort for ymr prcdut, we recpeet that you com plete 2 prodast
regsiratan forme fousd o owr vl Sie usder Csiomer Care with in ninety (50 days of pumchase

For purchases maxke i CANAT of the LININED STATES

Tou may 3k compleie the warasly repsiration form belme tn repster youwr Repeary Fieplaoe Prmiuct and mall ase'or
it bk o ws, 3med v will nepsber the warranky for you. K s imporiast you proside 1s with all the nforsatan bebrnar n
order for us o serve you better

Warranty Registration Form [or Register online immediately at the abowe Web Site]:

[P ———
Srvial Bharmlerer {rexpained] -
|mhmw
| Protect Dt
bt bt iy
[y

| D e (gt

[ At

[ —
ol

ot trestaliert ety

| M

Pl

lH-z
fErma

For pumchases manke i CARANR For purcharss. rmade in the LINITHD STATES: For purchars. made in ALUSTRALLA-

AM Faeplare Preahris Fireplare Prexieris LLS. ler. Fireplare Procd sris fusivalis by
imiereaiwwal bixd PO Box 2 18% PFMIO LS [1:.]

SRR Yreslure S5 Blaime, WA 1- 3 Crenapaest Way

Delin, British Cohmmbia United States, AR Hallam, WiC

Camada, VG 1H4 Aussiraia, 35

Mune: GO 55155 Phomne -5 5155 Phoar- +51 X 979%% F2T7

Fxx - GOA-S85-A345 FanC =0 -5 - FaC +&l 3 9/3% FEXZ

For ireplace are and bps sl anseers o mst osrsmos O uesiarns. pleae vt mr Cushames Eare section on pur Whebs Site
MHease feed ree o metart yous sel Bnp deal e if you hare sy quesians a2 bt your Repeacy primbuct
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Installer: Please complete the following information

Dealer Name & Address:

Installer:
Phone #:
Date Installed:
Serial #:

© Copyright 2019, FPI Fireplace Products International Ltd. All rights reserved. Printed in Canada



