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Théﬁk—you for purchasing a
REGENCY FIREPLACE PRODUCT.

The pride of workmanship that goes into each of our products will giveyou
years of trouble-free enjoyment. Should you have any questions aboutyour
product that are notcovered in this manual, please contact
theREGENCYDEALER inyourarea.

Keepthose REGENCY FIRES burning.

SAFETY NOTE: Ifthis Insertis not properly installed, a house fire may result.
Foryour safety, follow the installation instructions, contact local building or fire
officials aboutrestrictions andinstallationinspection
requirementsinyourarea.
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FIREPLACE PRODUCTS

Thisis acopy of the label thataccompanies  NOTE: Regency units are constantly being

each Regency Insert. We haveprinteda  improved. Check the label on the unitand if

copy of the contents here for your review. there is adifference, the label on the unit is
the correctone.

e

m&&.ﬁ_ﬁl USTED FIREPLACE

\V V 4 ACCESSORY  INSERT WH-
B-=—m® REPORT NOS. 5343 (JULY 87) / 5606 (OCT 88)
MODEL:  REGENCY INSERT:  MEDIUM (R14) LARGE (R16)

LISTED FOR CANADA AND U.S.A. TESTED TO ULC S628. RELEVANT PORTIONS OF UL 1482. UL 907 PROPOSED.
INSTALL AND US ONLY IN ACCORADANCE WITH THE MANUFACTURER'S INSTALLATION AND OPERATING INSTRUCTIONS. INSTALL AND
USE ONLY IN A MASONRY AREPLACE. DO NOT REMOVE BRICKS OR MORTAR FROM A MASONRY FIREPLACE.

MINIMUM CLEARANCES TO COMBUSTIBLES:

MEASURED TO UNIT BODY

| A. ADJACENT GIDEWALL| ~ 535MM (21IN)
| B. MANTLE 405MM__(16IN)

| C._TOP FACING | M _(16IN
D SIDE FACING R14 150MM (6IN) R16 200MM (8IN)

COMBUSTIBLE FLOOR BEYOND HEARTH EXTENSION MUST BE AT LEAST 50 MM / 2 IN. BELOW HEARTH EXTENSION LEVEL, AND BE
PROTECTED BY A NON-COMBUSTIBLE MATERIAL EXTENDING (E): 405 MM / 16 IN TO THE FRONT AND (F) 150 MM / 6 IN. TO THE SIDES
OF THE UNIT. IF THE HEARTH EXTENSION EXTENDS AT LEAST (E) 495 MM / 19-1/2 IN. TO THE FRONT OF THE INSERT, THEN HEARTH
EXTENSION AND SURROUNDING FLOOR MAY BE FLUSH.

FOR USE WITH SOLID FUEL ONLY.

OPTIONAL COMPONENTS - FAN SYSTEM - ELECTRICAL RATING: 115 VOLTS, 60 HZ, 1.0 AMP.

INSPECT AND CLEAN CHIMNEY FREQUENTLY. UNDER CERTAIN CONDITIONS OF USE CREOSOTE BUILD-UP MAY OCCUR RAPIDLY.
OPERATE ONLY WITH DOOR CLOSED. OPEN FEED DOOR TO FEED FARE ONLY. DO NOT USE GRATE OR ELEVATE FIRE - BUILD
WOODARE DIRECTLY ON HEARTH. REPLACE GLASS ONLY WITH CERAMIC GLASS.

MANUFACTURED BY: E%g

REGENCY INDUSTRIES LTD.
7830 VANTAGE WAY
DELTA, BC V4G 1A7

MADE IN CANADA

The Regency Insert Product Label

4 ’ Regency Insert & Hearth Heater



Regency~ INSTALLATION

FIREPLACE PRODUCTS

Thisis a copy of the label thataccompanies ~ NOTE: Regency units are constantly being

each Regency Hearth Heater. We have improved. Check the label on the unitand if
printed a copy of the contents here foryour  thereis a difference, the label on the unit is
review. the correctone.
Warnock Hersey LISTED FACTORY BUILT FIREPLACE ACCESSORY HEARTH STOVE
‘ -' CERTIFED FOR USE IN CANADA AND U.S.A.
- MODEL: R12 WH-
= e TESTED TO: ULC $628

REPORT NO. 6255 (JULY 1991)

INSTALL AND USE ONLY IN ACCORDANCE WITH THE MANUFACTURER'S INSTALLATION AND OPERATING
INSTRUCTIONS. - INSTALL AND USE ONLY IN MASONRY FIREPLACE OR FACTORY BUILT FIREPLACE.
CONTACT LOCAL BULLDING OR FIRE OFFICIALS ABOUT RESTRICTIONS AND INSTALLATION INSPECTION

IN YOUR AREA.
MINIMUM CLEARANCES TO COMBUSTIBLE MATERIALS (MEASURED FROM INSERT BODY)
. ADJACENT SIDEWALL A) 10in/255mm
MANTLE B) 25in/635mm
E TOP FACING C) 14in/355mm
' SIDE FACING D) 8.5in/190mm
HEARTH EXTENSION (DEPTH) E) 18in/455mm
HEARTH EXTENSION (ELEVATION) F) 1.5in/38mm
HEARTH EXTENSION (WIDTH) G) 6in/150mm
5 r@ INSTALL ONLY ON A NON-COMBUSTIBLE HEARTH RAISED 1.5IN/38MM ABOVE AN ADJACENT COMBUS-
TIBLE FLOOR. COMBUSTIBLE FLOOR MUST BE PROTECTED BY NON-COMBUSTIBLE MATERIAL.

COMPONENTS REQUIRED FOR INSTALLATION MUST HAVE A 6IN/150MM STAINLESS STEEL LINER.

DO NOT REMOVE BRICKS OR MORTAR IN MASONRY FIREPLACE. FOR USE WITH SOLID WOOD FUEL
ONLY. DO NOT USE GRATE OR ELEVATE FIRE. BUILD WOOD FIRE DIRECTLY ON HEARTH. OPERATE -
WITH FEED DOOR CLOSED, OPEN TO FEED FIRE ONLY.

REPLACE GLASS ONLY WITH CERAMIC GLASS.

Lk .‘;;a.‘.t;;v;‘;w:;::M i

INSPECT AND CLEAN CHIMNEY FREQUENTLY. UNDER CERTAIN CONDITIONS OF USE CREOSOTE
BUILDUP MAY OCCUR RAPIDLY. DO NOT OVERFIRE, IF INSERT GLOWS YOU ARE OVER-FIRING.

| CAUTION

] HOT WHILE IN OPERATION DO NOT TOUCH. KEEP Y FIREPLACE PRODUCTS

§ CHILDREN, CLOTHING AND FURNITURE AWAY. MANUFACTURED BY:
CONTACT MAY CAUSE SKIN BURNS. REGENCY INDUSTRIES LTD.
READ ABOVE INSTRUCTIONS. 7830 VANTAGE WAY

DELTA, BC V4TG 1A7

UNITED STATE ENVIRONMENTAL PROTECTION AGENCY MADE IN CANADA
‘ CERTIFED TO COMPLY WITH JULY 1990 PARTICULATE EMISSION STANDARDS

DATE OF MANUFACTURE

1991 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

B

The Regency Hearth Heater Product Label
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Regency Inserts are constructed with the highest
quality materials and assembled under strictquality
controlprocedures thatinsureyearsoftrouble free
and reliable performance.

Itis important that you read this manual throughout
and fully understand the safe installation and operat-
ing procedures. The more you understand the way
your Regency Insert operates, the more enjoyment
you will experience from knowing that your unitis op-
erating at peak performance.

Before Installing Your Insert

1) Readallinstructions before installingand using
your fireplaceinsert. Install and use only in accor-
dancewithmanufacturer’sinstallationandoperat-
ing instructions.

2) Checkyourlocalbuilding codes - Building Inspec-
tion Department. You may require a permit
before installing your insert. Be aware that local
codes andregulations may override someitemsin
themanual.

WARNING: Carelessinstallationis the major
cause of safety hazard. Checkalllocal build-
ingand safety codesbeforeinstallation of
unit.

3) Notifyyourhomeinsurancecompany thatyou
plantoinstall a fireplace insert or hearth heater.

4) Yourfireplaceinsertis heavy and requires two or
more people to move it safely. Theinsertcanbe
badlydamagedby mishandling.

5) Ifyour existing fireplace damper control will be-
comeinaccessibleonceyouhaveinstalledyour
Regency Insert, you should eitherremove or
secure itin the open position.

6) Inspectyourfireplace andchimney priorto
installing your insert to determine thatitis free
fromcracks, loose mortarorother signs of
damage. If repairs are required, they should be
completed before installing yourinsert. Do not
remove bricks or mortar from your masonry
fireplace. .

7) Donotconnecttheinserttoachimney system
servicing another appliance or an air distribution
duct.

Chimney Specifications

Beforeinstalling, check andcleanyourchimney
system thoroughly. If indoubt about its condition,
seek professionaladvice. Your Regency Insertisde-
signed for installation into a masonry fireplace that is
constructed in accordance with the requirements of
"The Standard for Chimneys, Fireplaces, Vents, and
Solid Fuel Burning Appliance", N.F.P.A. 211, or the
applicable local code requirements.

Medium Insert and Hearth Heater
Installed in 0" Clearance Factory
Built Fireplace

The Regency Hearth Heater, as ahearth mounted
unit, has been tested and approved to be vented into
any"0"clearance Factory Built Fireplace.

The Regency Medium Insert(R14) may beinstalled
intoone of the pre-fabricated "0" clearance Factory
Built Fireplaces listed below:

Majestic- M-36, L-36, L-42, MD 36, MD 42,
MD 36-A0 & MD 42-A0, MBUC 36

Heatilator- FP 36, 3036,3042, 3048, & 3138,
3138EP, Mark 123 Series

DW36, DW42,B136,B142,B1368B,
B142B,B136EM, B142EM, B136CEM,
B142CEM, B136SEM & B142SEM

Preway -

IMPORTANT: Ifthe Mediumunitis being installed
intoone of the factory builtfireplaces listed
above,checkthatfactory variations of the "0"
clearancefireplace willallow theinsertto physi-
cally fitits firebox.

NOTE: TheHearth Heater can be installed into
any Factory Built Fireplace.

Regency Insert & Hearth Heater
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Fireplace Specifications

Your fireplace opening requires the following minimum  Two faceplates are available to seal the fireplace

sizes: opening:
Height ~ Width  Depth Standard Oversize
Medium (R14) 21.5" 25" " AT Medium (R14) 40"Wx30"H  48"Wx33"H
Large (R16) 23.25" 285" 1T Large (R16) 44"Wx32"H  50"Wx34"H
Heath Heater(R12) 20.0" - - Heath Heater(R12) 40 1/4"W x 28"H 48"W x 33"H

Masonry Clearances

The minimum required clearances to combustible materials when installed into amasonry fireplace are:

Adjacent Mantle Top Side Minimum  Minimum  Minimum

Sidewall (to Top) Facing Facing Hearth Hearth Hearth Side

(to Side) (to Top) (to Side) Extension* Elevation* Extension
A B c D E F G

Medium Flush 21"/530mm 16'/406mm 16'/406mm 6'/152mm 16'/406mm 2'/50mm N/A
Large Fiush 217/530mm 16'/406mm 16'/406mm 8/203mm 16'/406mm 2°/50mm  NA
Hearth Heater 10''/255mm 25"/635 mm 14'/355mm 8.6"/190mm18'/455mm 1.5'/38mm 6'/152mm

*Note: Ifthe hearth extension s flush with the floor (item F) it must extend 19.5" in front of the body
face(itemE).

Factory Built Clearances

(Note:applicable to Medium Insert Only) The minimum required clearances to combustible materials whenin-
stalledinto a factory built "0" clearance fireplace are:

Adjacent Mantle Top Side Hearth Hearth Hearth
Sidewall (to Top) Facing Facing Extension Extension Extension
(to Side) (to Top) (to Side) Depth* Elevation* Width
A B Cc D E F G
Medium Flush  21'/530mm 19'/483mm 16'/406mm 6"/152mm 16'/406mm N/A NA

Hearth Heater  10'/255mm 25'/635 mm 14'/355mm 8.6'/190mm18'/455mm 1.5'/38mm 6'/152mm

Clearance diagram for installations

Regency Insert & Hearth Heater 7
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Installing Your Insert

Yourinsertis very heavy and will require two or three
people to move itinto position. The insertcan be
made alittle lighter by removing the castiron dgor by
opening it and lifting it off its hinges. Be sure to’
protectyour hearth extension with a heavy blanketor
carpetscrapduring theinstallation.

A)Into aMasonry Fireplace

Theinsertmustbe installed as per the requirements

ofyourlocalinspection authority. Three methods of
flue connection are acceptablein mostareas, these

include:
1) Positive flue connection, where alargeblocking 2) Direct Flue
plate and a short connector pipe is used. ‘(I)vgrt:nectlon
Cleanout

2) Directflue connection, where asmaller blocking
plate and a connector pipe to the first flue liner tile
isused.

3) Fullflue liner, where a stainless steel rigid or flex-
ible liner pipe is routed from the insert outlet collar
to the top of the chimney.

Regency highly recommends the use of a full liner as

the safestinstallation and provides the mostoptimum

performance. Your retailer should be able to help you
decide which system would be the best for your appli-
cation.

Note: Aclean-outdoor is sometimes required, by
your inspector, to beinstalled when either the Positive
flue connection or Direct flue connection method is
used.

f:’*"”
Bk

B 1n.nunummmnnm I'H'

The use of one of the connection methods listedon
this page notonly increases the safety of yourinsert 3b) Hearth Heater

by directing the hot gases up the flue, but will also with Full Flue

helpincreasethe units efficiency anddecrease Liner (No

creosotedepositsinthechimney. Cleanout Re-
quired)

When a connected flue or liner is in use, the insert is
able to “breathe” better by allowing a greater draft to
becreated. The greater draftcandecrease problems
suchas, difficult startups, smoking out the door, and
dirty glass.

% Llwe OAC\?‘L%'( (
§4L-Ssed Wi

woy &

1) Positive Flue
Connection
with Cleanout

3a) FullFlueLiner
(No Cleanout
Required)

8 Regency Insert & Hearth Heater



INSTALLATION
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B) Into a Factory Built Fireplace
(Medium Insert and Hearth Heater)

1) When installed in a factory built fireplace, a full
stainless steel rigid or flexible flue liper is manda-
tory, forboth safety andperformance purposes.
When a flue or liner is in use, the insert is able to
breathe better by allowing a greater draftto be
created. Thegreaterdraftcandecreaseprob-
lems such as, difficult startups, smoking outthe
door, anddirty glass.

In order to position the flue liner, the existing rain
capmustberemoved fromyourchimney system.
In most cases the flue damper should also be
removed to allow passage of the liner.

A A A1

2) Inmostcasesopeningtheexistingsparkscreens
fully should give enough room for the insertinstal-
lation. If it does not, remove and store.

3) Ifthe floor of your fireplace is below the level of
the fireplace opening, adjustthe insert's levelling
bolts to accomodate difference. When additional

@ shimming is required, use non-combustible Medium Insert
masonry or steelshims.
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4) Measure approximately the alignmentof the flue
liner with the position of the smoke outlet hole on T
the insert to check for possible offset. If an offset s
is required, use a proper stainless steel unit
available with the chimney liner.
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5) Oncethe aboveitemshavebeenchecked, slide -
your insertinto position after first positioning the
flue liner and offset if required. (Re-install raincap _
atcompletion of installation). —
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C) AllUnits

Prior to sliding your insertinto its final position and
attaching the connector or liner pipe, the faceplate
side panel plates must be installed as follows:

1) Slide the spring nuts (supplied) over the slotsin
theinsert's side convectionpanels (the spring
nuts may need to be squeezed with a pair of pliers
first, to help them stay in position).

2) Screw the side faceplate panels, (item Ainthe
diagram)one to eachside.

3) Using the top panel (item Binthe diagram) as a
gauge, check that the side panels are within ap-
proximately 1/4" of the overall width. If the
difference is greater than this, use the supplied
washers to attain the required width.

The unit may now be slid into final position and at-
tachedtothe connectionsystem.

e

\‘.F!l
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Medium and Large Insert

Once connectionis made, theinsulation strips
should beinstalled betweentheinsertfaceplates
and the fireplace face. The faceplate top may now
be installed (with insulation strip behind) by aligning
its brackets with the top flange on the side shields
and the angle iron bar on the insert top. The
faceplate trim may be installed to the edge of the
faceplate at this time.

Note: It may be easier to install the insulation,
faceplate top and faceplate trim with the unit pulled
slightly away from the fireplace face. If this is done,
be very careful notto disturb the connector when
shifting the unit to its final position.

Now thatyourinsertis installed, check once more
that all the clearances from the unit to any combus-
tible materials are correctas listed earlier.

i

|
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INSTALLATION

Fan/Blower

Medium (R14) and Hearth Heater (R12)

To attach your fan, align the fan supports with the
offsetclips attached to the under side of your ash lip
and slide into place. The tension holding your fanin:
place may be adjusted by eitherincreasing or de-
creasing the offset spacing on the ash lip clips.

Donotturn fan ON until your insert has reached
operatingtemperature oratleast30 minutesafter
starting fire.

Large (R16)

Your fan should only be installed once the unit is in
place in order to prevent any damage to the fan. To
attach, follow the instructions provided with the fan.
Make sure to install the rubber grommet to the fan
housing before itis installed on the insert.

Do notturn fan ON until your insert has reached
operatingtemperature oratleast30 minutesafter
starting fire.

Floor Protection

Please check to ensure thatyour floor protectionand
hearth willmeet the standards for clearance tocom-
bustibles. Your hearth extension mustbe made non-
combustible material.

Glass Installation

Install glass by using screws in retainer at rear of
door. Do notovertightenscrews. Seediagram under
maintenance.

Firebrick Assembly

Firebrick is included to extend the life of your insert

and radiate heat more evenly. Check to see that all
firebricks are in their correct positions and have not

become misalignedduring shipping.

Medium Insert

h Heater

Heart

Door Handle

Attach springhandleby rotating counter clockwise
onto rod. Ensure that the rod fits into the entire length
of the spring handle. See Diagram below.

Regency Insert & Hearth Heater
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Flue Baffle

The flue baffle system located in the upper area ofthe
firebox is removable to make it easier to clean your
chimney system, or toreplaceitif extensive warpage
takes place. Minor baffle warpageis acceptable and
shouldbeignored. Overfiringyourinsertmay cause
the baffle to warp excessively, whichmay then require
ittobe replaced. Excessive warpage means the
baffle will notstay in place or obstruct the smoke from
leaving the firebox.

Please note that the baffle may become dislodged if
too much fuel is forced into the firebox. The baffle
can also shiftduring transit so ensure thatitis cor-
rectly installed prior to lighting your firstfire. The Me-

dium Insert has a single flue baffle, while the Large
Inserthas adual baffle system.

The insertuses aninsulating batt above the baffle.
Make sure that this batt is laying flat and does not
obstruct the smoke from getting up the flue opening.
This insulating batt may be wrapped in paper for han-
dling purposes and does notrequire removal. Batt
hold down weights are supplied with the unitand are
to be placed on the insulation to either side of the
flame spreader as shown in the diagram.  Inthe
Hearth Heater also place a hold downweight atthe
rear, directly in front of the flue opening.

Medium Insert and Hearth Heater

1) Lift the frontend of the
baffle up and over the rear
of the air tube. On Hearth
Heater (R12) remove
center tube by sliding it
sidewaysfirstandthen
down

2) Liftthe rearofthe

baffle, pivoting it on the air
tube, until it clears therear s
airchannel. 7"

3) Slide the rearof the
baffle onto the top of the
rear air channel in front of
the locating tabs. Make
sure thatthe insulation is
lying flat and does not
obstructthe smoke from
getting up the flue opening.
Place holddownwieights .
on top of the insulation -
oneoneach side.

Largelinsert

1) Placeinsulationabove
tubesand rearchannel.

2) Installrearbaffle as | N
shown.

3) Install frontbaffle as
shown.

4) Ensure proper baffleand
insulation position. Make
sure theinsulationis laying
flatand does notobstruct
the smoke from getting up
the flue opening. Place
hold-down weights on top of
the insulation - one on each

side.

4o

Regency Insert & Hearth Heater
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OPERATING INSTRUCTIONS

With your unit now correctly installed and safety in-
spected by your local authority, your are now ready to
starta fire. Before establishing your first fire, itis
important that your fully understand the operation of
yourdraftcontrol.

Bl
:

Draft Control

The draftrod at the side of the Medium Insert (R14)
and the Hearth Heater, and at the front of the Large
Insert (R16) controls the intensity of the fire by
increasing or decreasing the amountof air allowed
into the firebox. Toincrease yourdraft - pull open,
andtodecrease -pushclosed.

As well as a primary and glass wash air system, the
unit has a full secondary draft system thatallows air to
the induction ports at the top of the firebox, just

below the flue baffle.

WARNING: To build afire inignorance or todis-
regard the information contained in this section
cancause serlous permanentdamagetotheunit
andvoid yourwarranty.

First Fire

Whenyourinstallationis completed andinspected,
you are ready for your firstfire.

1) Opencontrolfully.

2) Open firebox door and build a small fire using
paper and dry kindling. Secure door onthe
firebox and wait a few minutes for a good updraft
in the flue to establish the fire. (Leaving the door
slightly open will help your fire start more rapidly )

CAUTION: Never leave unit unattended if door
is left open. This procedureis for fire start-up
only, as unitmay over-heatifdoorisleftopen
fortoolong.

3) With the draft still in the fully open position, add
two or three seasoned logs to your fire. Forma
trench in the ash bed to allow air to reach the rear
of the firebox prior to closing the door.

4) After about 15 to 20 minutes, whenyour wood
has begunto burnstrongly, adjust your draft
control down to keep the fire ata moderate level.

WARNING: Never buildaroaring fireinacold
stove. Always warm your stove up slowly !

5) Once abed of coals has been established, you
may adjust the draft control to a low setting to
operate the unitin its most efficient mode.

6) Duringthefirstfew fires, keep the combustion
rate at a moderate level and avoid a large fire.
Only after 5 or 6 such fires can you operate the
insert atits maxi-mum setting, and only after the
metal hasbeenwarmed.

7) Forthe firstfew days, the insert will give off an
odor from the paint. This is to be expected as the
high temperature paint becomes seasoned.
Windows and/or doors should be left open to
provide adequate ventilationwhile thistemporary
condition exists. Burning the insert ata very high
temperature the first few times may damage the
paint. Burn fires at a moderate level the first few
days.

Regency Insert & Hearth Heater
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8) Do notplace anything on the insert top during the
curing process. This may resultindamageto
your paintfinish.

9) During the first few days it may be more difficult to
startthe fire. As you dry outyour fire brick and
your masonry flue (if applicable), your draft will
increase.

10) For those units installed at higher elevations or
into sub-standard masonry fireplaces, drafting
problems may occur. Consultanexperienced
dealer or masonon methods of increasing your
draft.

11) Some crackingand popping noises may be expe-
rienced during the heating up process. These
noises will be minimal when your unitreaches
temperature.

12) Before opening your door to reload, open draft
fully for approximately 10 to 15 seconds until fire
has been re-established. This will minimize any
smoking.

13) Allfuelburningappliancesconsumeoxygendur-
ing operation. Itis important that you supply a
source of fresh air to your unit while burning. A
slightly opened window is sufficient for this

purpose.

CAUTION: If the body of your unitor flue
baffle starts to glow, youare overfiring. Stop
loading fuel Immediately and close the draft
control until the glow has completely sub-
sided.

14) Green or wetwood is notrecommended foryour
unit. If you must add wet or green fuel, open the
draftcontrol fully until all moisture has been
dispersed by the intense fire. Once all moisture
has been removed, the draftcontrolmay be
adjusted to maintain the fire.

15) If you have been burning your inserton alow
draft, use caution when opening the door. After
opening the damper, open the door a crack, and
allow the fire to adjust before fully opening the
door.

16) The controls of your unit should notbe altered to
increase firingforany reason.

Fan Operation (all units)

The fanis to be operated only with the draft control
rod pulled outatleast 1/2" from the fully closed
position. The fanis notto be operated when the
draft control rodis in the closed position (pushedin).
The fully closed position is the low burn setting.

The fan unit must not be turned on until a fire has
been burning for atleast 30 minutes. As well, after
each fuel loading the fan must be shut off until 30
minutes has elapsed.

To operate fan automatically, push switch on side of
fan housing to "Auto" and second switch to either
"High" or "Low" for fan speed. This will allow the fan
to shut off once the fire has gone out and the unit has
cooled to below a useful heatoutputrange.

Tomanually operate the fan system, push the first
switch to "Man" and second switch to either "high" or
“Low". This will bypass the sensing device and allow
full control of the fan. Switching from "Auto” to
"Manual" or "High" to "Low" may be done at anytime.

Ash Disposal

Duringconstantuse, ashes shouldberemovedevery
fewdays. Please take care to prevent the build-up of
ash around the start-up air housing located inside the
firebox, under the loading doorlip.

DONOTALLOWASHES TOBUILDUP TOTHE
LOADING DOORS.

Only remove ashes when the fire has died down.
Even then, expect to find a few hot embers. Always
leave 1 to 2 inches of ash in the bottom of the firebox.
This helps in easier starting and a more uniform burn
of your fire.

Ashes should be placed in a metal container with a
tight fitting lid. The closed container of ashes should
be placed on a noncombustible floor or on the ground,
well away from all combustible materials, pending final
disposal. If the ashes are disposed of by burial in soil
orotherwise locally dispersed, they shouldbe retained
in the closed container until all cinders have thor-
oughly cooled. Other waste should notbe placedin
theashcontainer.

14

Regency Insert & Hearth Heater



N

), Regency™

&

nm‘ PLACE PRODUCTS

Some Safety Guidelines

1)

2

3)

4)

6)

Never use gasoline, gasolinetypelanternfuels,
kerosene, charcoalllghterfuel orsimilarliquidsto
start or ‘freshen up’ a fire in your heater. Keep all
such liquids well away from the heater while itis in
use.

Keep the door closed during operationand
maintain all seals in good condition.

Do notburn large quantities of paper inyour
insert.

Ifyou have smokedetectors, preventsmoke
spillage as this may set off a false alarm.

Do not overfire your insert. If the insertor its flue
baffle begin to glow, you are overfiring. Stop
adding fuel and close the draft control. Overfiring
cancauseextensivedamagetoyourstove
including warpage and premature steel corrosion.
Overfiring willvoidyourwarranty.

Do not permit creosote or soot buildup in the
chimney system. Checkand cleanchimney at
regular intervals.

Your Regency Insertcan be very hot. You may
be seriously burned if you touch the insert while it
is operating. Warn children of the burn hazard.

OPERATING INSTRUCTIONS

8) Theinsertconsumes air while operating, provide
adequate ventilation with an air duct or open a

window while the insertisin use.

Do not use grates, irons or other methods for sup-
porting fuel. Burndirectly on the bricks.

9)

10) Open the draft control fully for 10 to 15 seconds
prior to slowly opening the door when refueling the
fire.

11) Do notconnectyour unit to any air distribution
duct.

12) Yourinsertshouldburndry, standardfirewood
only. The use of “mill ends” is discouraged as
this fuelcan easily overheatyourinsert. Evidence
of excessive overheating will void your warranty.
As well, a large portion of sawmill waste is chemi-
cally treated lumber, whichiis illegal to burnin
many areas. Chemically treatedfire logs also
must not be burned inyourinsert.

13) Do notstore any fuel closer than 2 feet from your
unit.

14) Do notburn saltdrift wood as it will corrode your
unitand void the warranty.

Regency insert & Hearth Heater
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MAINTENANCE

FIREPLACE PRODUCTS

Itis very important to carefully maintain your insert,
including burning seasoned wood and maintaining a
cleanstove and chimney system. Have the chimney
cleanedbeforetheburningseasonandasnecessary
during the season, as creosote deposits may build up
rapidly. Moving parts of your insertrequire no lubrica-
tion.

Creosote

Whenwood is burned slowly, it produces tar and other
organicvapors, which, whencombinedwithmoisture,
formcreosote. The creosote vaporscondenseinthe
relatively cool chimney flue of a slow-burning fire. As
aresult, creosote residue accumulates onthe flue
lining. When ignited, this creosote can make an ex-
tremely hotfire.

Removalfor Cleaningetc

Removalofyourinsertfor cleaning purposesis

usually notrequired if a proper installation has been
done. Inthe eventthatremoval is required, be sure
not to damage any parts needed for re-installation. In
mostcases removal and replacementof the flue baffle
system should allow full access for cleaning.

WARNING:
Thingstoremember in case of chimney fire:

1) Close draft control
2) Call the Fire Department

Ways to Prevent and
Keep Unit Free of Creosote

1) Burninsertwith draft control wide open for about
45minutes every morningduringburningseason.
This helps to prevent creosote deposits withinthe
heating system.

2) Burninsertwithdraft control wide open for about
10 - 15 minutes every time you apply fresh wood.
This allows the wood to achieve the charcoal
stage fasterand burns up any wood vapors which
might otherwise be deposited within the system.

3) Onlyburnseasonedwood! Avoidburningwet
orgreenwood. Seasoned wood has beendried
atleastoneyear.

4) Asmallhotfire is preferable to a large smoldering
onethatcandepositcreosote withinthe system.

5) Checkthechimney atleasttwice a monthduring
theburning seasonforcreostebuild-up.

6) Havechimneysystemandunitcleanedby
competentchimney sweepstwiceayearduring
the firstyear of use and at leastonce ayear
thereafterorwhenneeded.

Door Latch Adjustment

The door latch may require adjustment as the door
gasketmaterialcompresses after afew fires. Re-
moval of the spacer washer, shownin the diagram
below, will allow the latch to be moved closer to the
door frame, causing a tighter seal. Remove and
replace the nuts,washeras shown.

Spacer washer
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