Owners &
Installation

LISTINGS AND CODE APPROVALS

These gas appliances have been tested in
accordance with AS4553-2000, NZS 5262
and have been certified by the Australian Gas
Association for installation and operation as
described in these Installation and Operating
Instructions.

Your unit should be serviced annually by
an authorised service person.

FIREPLACE PRODUCTS

()REGENCY

Freestanding Gas Stove

Models: FG38NG2-BRA
FG38LPG2-BRA

PLEASE KEEP THESE INSTRUCTIONS
FOR FUTURE REFERENCE

WARNING:

Improper installation, adjustment, altera-
tion, service or maintenance can cause
injury or property damage. Refer to this
manual. For assistance or additional in-
formation consult an authorized installer,
service agency or the gas supplier.

FOR YOUR SAFETY

Do not store or use gasoline or other flam-
mable vapours and liquids in the vicinity of
this or any other appliance.

Installation and service must be performed
by an authorized installer, service agency or
the gas supplier.

FOR YOUR SAFETY

What to do if you smell gas:

® Do nottry to light any appli-
ance

® Do not touch any electri-
cal switch: do not use any
phone in your building.

® Immediately call your gas
supplierfrom a neighbour's
phone. Follow the gas sup-
plier's instructions.

® If you cannot reach your
gas supplier, call the fire
department.

918-243;]

23 May 2019



To the New Owner:

Congratulations! You are the owner of a state-of-the-art Gas Stove by FPI FIREPLACE PRODUCTS
INTERNATIONAL LTD. The Regency Gas Series of appliances has been designed to provide you
with all the warmth and charm of a woodstove, at the flick of a switch.

The models FG38NG2-BRA, and FG38LPG2-BRA of this series has been approved by AGA for
both safety and efficiency. As it also bears our own mark, it promises to provide you with economy,
comfort and security for many trouble free years to follow. Please take a moment now to acquaint
yourself with these instructions and the many features of your Regency Gas Stove.
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SAFETY LABEL

This is a copy of the label that accompanies NOTE: Regency units are constantly being
each Freestanding Gas Stove. We have printed  improved. Check the label on the unit and if
a copy of the contents here for your review. The  there is a difference, the label on the unit is the
safety label is located on the inside of the drop  correct one.

down pedestal door.

Regency Gas Fireplace

Model O O Distributed by:

Gas Type NG LPG Western Ausx?lizrgqp Australia
Model FG38NG2-BRA FG38LPG2-BRA Welahpool WA 6106
Gas Consumption 34 MJ/h 31 MJ/h A replace Products
Manifold Pressure 0.80kPa 2.65kPa ?‘éﬁ;ﬂ[?ezf‘(;v';i"'
Injector Size 1x#33 1x#52 Hallam, VIC 3803
AGA6231 G 267mm Lotmm o e
AS4553 appliance.
Electrical: 240VAC 50Hz 1.0 amp max. @ N2134 | 257
918-245e

OPERATE THIS APPLIANCE BEFORE READING THE
INSTRUCTIONS BOOKLET.

PLACE ARTICLES ON OR AGAINST THIS APPLIANCE
USE OR STORE FLAMMABLE MATERIALS

NEAR THIS APPLIANCE.

SPRAY AEROSOLS IN THE VICINITY OF THIS
APPLIANCE WHILE IN OPERATION.

OPERATE WITH PANELS, COVERS OR GUARDS
REMOVED FROM THIS APPLIANCE.

ENCLOSE THIS APPLIANCE.

MODIFY THIS APPLIANCE. 9086025

THE GUARD IS FITTED TO THIS
APPLIANCE TO REDUCE THE RISK
OR FIRE OR INJURY FROM BURNS
AND NO PART OF IT SHOULD BE
(»  PERMANENTLY REMOVED.
(Australia Only)
FOR PROTECTION OF YOUNG
CHILDREN OR THE INFIRM,

\ A SECONDARY GUARDIS REQUIRED.J
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GENERAL
INFORMATION

This installation must conform with local
codes or, in the absence of local codes,
with  AS5601-2004 (Australia) NZS 5261
(New Zealand).

THIS APPLIANCE SHOULD

BEINSTALLED, REPAIRED,

INSPECTED BEFORE USE

AND CLEANED ANNUAL-

LY BY AN AUTHORISED
SERVICE PERSON. MORE FREQUENT
CLEANING MAY BE REQUIRED, DUE TO
EXCESSIVELINTFROMCARPETING, ETC.
IT IS IMPERATIVE THAT CONTROL COM-
PARTMENT, BURNERSAND CIRCULATING
AIR PASSAGEWAYS OF THE APPLIANCE
BE KEPT CLEAN.

DUE TO HIGH TEMPERA-
TURES, THE APPLIANCE
SHOULD BE LOCATED OUT
OF TRAFFIC AND AWAY
FROM FURNITURE AND
DRAPERIES.

THISAPPLIANCE CANONLY
BEFLUEDINACCORDANCE
WITH AS5601-2004 OR LO-
CAL CODES.

FAILURE TO INSTALL THIS
APPLIANCE CORRECTLY
MAY CAUSE A SERIOUS
HOUSE FIRE.

Provide adequate clearances for servicing,
proper operation and around the air openings
into the combustion chamber. Adequate combus-
tion and ventilation air must also be provided.

The appliance must be installed on a flat, solid,
continuous surface (i.e. wood, metal, concrete).
This may be the floor, or it can be raised up on
a platform to enhance its visual impact.

The Regency Freestanding Gas Heater can be
installed in a wide variety of ways and will fit
nearly any room layout. It may be installed in a
recessed position, framed out into the room, or
across a corner.

We recommend that you plan yourinstallation on
paper using exact measurements for clearances
and floor protection before actually installing this
appliance. If an existing chimney is not utilised,
position the appliance to allow free passage of
factory-built listed chimney through the ceiling
and roof.

IMPORTANT:

The FG38 Freestanding Gas Stove must be
installed in accordance with these instructions.
Carefully read all the instructions in this manual
first. Consult the "authority having jurisdiction" to
determine the need for a permit prior to starting
the installation.

BEFORE YOU START

INSTALLATION AND REPAIR
SHOULD BE DONE BY AN AU-
THORISED SERVICE PERSON.
THE APPLIANCE SHOULD BE
INSPECTED BEFORE USE AND
CLEANED ANNUALLY BY AN
AUTHORISEDSERVICEPERSON.
MORE FREQUENT CLEANING
MAY BE REQUIRED DUE TO EX-
CESSIVELINTFROMCARPETING,
BEDDING MATERIAL, ETC.IT IS
IMPERATIVE THAT CONTROL
COMPARTMENTS,BURNERSAND
CIRCULATING AIR PASSAGE-
WAYS OF THE APPLIANCE BE
|KEPT CLEAN.

DUE TO HIGH TEMPERATURES,
THE APPLIANCE SHOULD BE
LOCATED OUT OF TRAFFICAND
AWAY FROM FURNITURE AND
DRAPERIES.

WARNING: FAILURETOINSTALL
THIS APPLIANCE CORRECTLY
MAY CAUSE ASERIOUS HOUSE
FIRE AND WILL VOID YOUR
WARRANTY.

CHILDRENANDADULTSSHOULD
BEALERTED TO THE HAZARDS
OF HIGH SURFACE TEMPERA-
TURES, ESPECIALLY THE FIRE-
PLACE GLASS, AND SHOULD
STAY AWAY TOAVOID BURNS OR
CLOTHING IGNITION.

YOUNG CHILDREN SHOULD BE
CAREFULLYSUPERVISEDWHEN
THEYAREINTHESAMEROOMAS
THE APPLIANCE.

CLOTHING OR OTHER FLAM-
MABLE MATERIALSHOULDNOT
BE PLACED ON OR NEAR THE

APPLIANCE.

Regency FG38 FireGenie Freestanding Gas Stove

INSTALLATION

GENERAL SAFETY
INFORMATION

1) The appliance shall be installed in accord-
ance with the manufacturer's installation
instructions, local gas fitting regulations,
municipal building codes, water supply
regulations, electrical wiring regulations,
with AS5601-2004 (AGA gas installation
code) NZS 5261 (New Zealand)

2) Installation and repair should be done
ONLY by an authorised person.

3) See general construction and assembly
instructions. The appliance should be in-
spected before use and at least annually
by an authorised service person. More
frequent cleaning may be required due
to excessive lintfrom carpeting, bedding
material, etc. Itis imperative that control
compartments, burners and circulating
air passageways of the appliance be kept
clean and free from excessive lint from
carpeting.

4) This appliance must be connected to a flue
and terminate to the outside of the building
envelope. Never flue to another room.

5) Inspect the flueing system annually for
blockage and any signs of deterioration.

6) Anysafetyglassremoved forservicing must
be replaced priorto operating the appliance.

7) To prevent injury, do not allow anyone who
is unfamiliar with the operation to use the
fireplace.

8) Wear gloves and safety glasses for protec-
tion while doing required maintenance.

9) Under no circumstances should this ap-
pliance be modified. Parts that have to be
removed for servicing should be replaced
prior to operating this appliance.

10) Installation and any repairs to this appliance
should be done by an authorised service
person.An authorised service person should
be called to inspect this appliance annually.
Make it a practice to have all of your gas
appliances checked annually.

11) Do not strike the glass door.

12) Under no circumstances should any solid
fuels (wood, paper, cardboard, coal, etc.)
be used in this appliance.

13) The appliance area must be kept clear and
free of combustible materials, (gases and
other flammable vapours and liquids).



INSTALLATION

14) This unit can be installed on a solid com-
bustible surface like a wood floor as well as
on carpeting.

INSTALLATION
CHECKLIST

1) Check Clearances to Combustibles, page
6.

2) Install flueing, page 6.
3) Make gas connections, page 7.

4) If necessary, convert NG to LPG on page
8.

5) Test Gas Pressure, page 7.

6) Install log set where indicated on page 9.

7) Install Front Door, page 11.

8) Test for flue spillage (draft test), page 11.

9) Install Remote Control, page 12.

10) Final check, page 12.

Before leaving this unit with the customer, the

installer must ensure that the appliance is fir-

ing correctly and operation fully explained to
customer.

This includes:

1) Clocking the appliance to ensure the correct
firing rate (rate noted on label) after burning
appliance for 15 minutes.

2) |Ifrequired, adjusting the primary airtoensure
that the flame does not carbon. First allow
the unit to burn for 15-20 min. to stabilize.

CAUTION: Any alteration to the product that

causes sooting or carboning or that results in

damage is not the responsibility of the manu-
facturer.

CLEARANCES TO
COMBUSTIBLES

The clearances listed below are MINIMUM
distances. Measure the clearance to both the
appliance and the chimney connector. (The far-
thestdistanceis correctifthe two clearances
do not coincide.) For example, if the appliance
is set as indicated in one of the figures but the
connector is too close, move the stove until the
correct clearance to the connector is obtained.

This unit can be installed on a solid combustible
surface like a wood floor. This unit can also be
installed directly on carpeting or vinyl when
the bottom pedestal cover plate (provided with
unit) is installed.

This appliance may be installed only with the
clearances as shown in the situations pictured.
Do not combine clearances from one type of
installation with another in order to achieve
closer clearances.

Use the minimum clearances shown in the
diagrams below for all installations.

FG38NG2-BRA & FG38LPG2-BRA
Reference Dimensions

C Back Wall to Flue Centerline 10-3/4" / 273
mm
D Side Wall to Flue Centerline 20-1/2" / 520
mm

F Side Wall to Flue Centerline 11" /280 mm
Clearances

A Side Wall to Unit
B Back Wall to Unit
E Side Wall to Unit

7-1/2"/190mm
6" /155 mm
2" /50 mm

Minimum ceiling
height is 36" / 914

mm from top of unit. 914 mm / 36"

Minimum

v

If further reduced clear-
ances are needed, ob-
tain requirements for
construction of a pro-
tected wall from your
local building authori-
ties and their allowable /
reductions of the listed /
clearances.

DRAFT DIVERTER

This heater has a draft diverter built in. It must
notbe altered, obstructed, orblocked in any way,
and the unit must be installed so that the draft
diverter is in the same atmospheric pressure
zone as the combustion air inlet to the burner.
This heater must be properly connected to a
flueing system.

WARNING: Operation of this heater when not
connected to a properly installed and main-
tained flueing system can result in carbon
monoxide (CO) poisoning and possible death.

FLUEING

This heater is a flued appliance and must be
connected to a chimney/flue in accordance with
the installation codes.

Note: The rear pedestal cover plate must
always be fitted for safety. Electrical
connections inside.

Flueing Requirements

A100 mm diameter flue is required. Forcosmetic
or aesthetic purposes 6" outer flue can be used
as long as an approved inner flue is installed.
Fasten but do not penetrate the inner sleeve
ofthe flue when tightening the screw.

The minimum flue required is 3.3m from floor
level.

Follow all flueing manufacturer’s requirements
and local building codes or AS5601-2004.

Regency FG38 FireGenie Freestanding Gas Stove



GAS CONNECTION

The gas line should be rigid pipe. Copper may
also be used if approved by AS5601-2004.

The gas connection at the valve is 1/2 male.
For minimum and maximum supply pressure
see the System Data Table.

GAS PIPE PRESSURE
TESTING

The appliance must be isolated from the gas
supply piping system by closing its individual
manual shut-off valve during any pressure
testing of the gas supply piping system at test
pressures equal to or less than 1/2 psig. (3.45
kPa). Disconnect piping from valve at pressures
over 3.45 kPa (14" w.c.).

The manifold pressure is controlled by aregulator
builtinto the gas control, and should be checked
at the pressure test point.

Note: To properly check gas pressure,
both inlet and manifold pressures
should be checked using the valve
pressure ports on the valve.

1) Make sure the valveisinthe "OFF" position.

2) Loosen the "IN" (# 3) and/or "OUT" (# 4)
pressure tap(s), turning counterclockwise
with a 1/8" wide flat screwdriver.

3) Attach manometer to "IN" and/or "OUT"
pressure tap(s) using a 5/16" ID hose.

4) Seal and or check the pilot outlet (# 8)

5) The pressure check should be carried out
with the unit burning and the setting should
be within the limits specified on the safety
label.

6) When finished reading manometer, turn
off the gas valve, disconnect the hose and
tighten the screw (clockwise) with a 1/8" flat
screwdriver. Screw should be snug, but do
not over tighten.

S.L.T. Valve Description

1) On-Off Solenoid Valve EV1

2) On-Off Solenoid Valve EV2

3) Inlet Pressure Test Point

4) Outlet Pressure Test Point

5) Connection for Pressure Regulator /
Combustion Chamber Compensation

6) Pressure Regulator for Minimum and
Maximum Outlet Pressure

7) Gas Outlet Pressure Electric Modulator

8) Pilot Outlet

9) Main Gas Outlet

10) Side Outlet

11) Main Gas Inlet

1
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INSTALLATION

System Data
FG38

FG38NG2-BRA: For 0 to 610 meters altitude
FG38LPG2-BRA: For 0 to 610 meters altitude

Burner Inlet Orifice Sizes:

NG LPG
Burner  #33 #52
Max. Input
NG 34 MJ/h
LPG 31 MJ/h
Min. Input
NG 20.8 MJ/h
LPG 16.1 MJ/h
Supply Pressure
NG 1.13 kPa
LPG 2.75 kPa
Manifold Pressure
NG 0.80 kPa
LPG 2.65 kPa

Electrical: 240 V. 50Hz.

Circulation: High/Off/LO speed fan, 150/89
CFM.

Log Set: Ceramic fiber, 7 per set.

Aeration Setting
NG 15mm
LPG 6.4 mm

Flue Restrictor Setting
NG Full Open
LPG Full Open




INSTALLATION

Conversion Kit for NG to LPG Model #756-969

THIS CONVERSION MUST BE DONE BY A QUALIFIED GAS FITTER IF IN DOUBT DO NOT DO THIS CONVERSION !!

Conversion Kit 756-969 Contains:

Qty. Part# Description

1 904-390 Burner Orifice #52

1 908-528 Red "LPG" label

1 908-255 Label "Converted to LPG"

1 918-270 Instruction Sheet

1) Shut off the gas supply and unplug the
power cord.

2) Open the front door and carefully remove
the logs and lava rock.

3) Remove burner.

4) Remove burner orifice with a 1/2" wrench
and discard. Use a wrench to hold on to
the elbow behind the orifice.

5) Reinstall new burner orifice LPG stamped
#52 and tighten.

Burner Orifice

6) Adjust the burner aeration setting to 15mm
before installing the burner. Reverse steps
3)and 2).

7) Stick the conversion label "This unit has
been converted to LPG" over top of the
serial number decal.

8) Replace the yellow "NG" label with the red
"LPG" label.

9) Remove the pedestal back cover by

removing the 4 Phillips screws.

LI RR R EETTETTFTURIREIRRRRRERPReL |

10) Carefully pull out the control box.

NOTE: The control box is held in place with
velcro.

11) Remove the control box cover by undoing

the 3 screws. Maneuver through antenna.

Antenna

Control Box
Cover

Jumper

=

| I

13) Reverse steps 11 to 9.

14) Turn on gas supply and plug in power cord.

15) Adjusting the Outlet Pressure
All the adjustments must be carried out
in the following order:

Remove the modulator plastic cap (A)
using needle nose pliers.

Maximum pressure: Turn the unit ON to
its highest input rating. Screw in the nut
(B) to increase the outlet pressure and
screw it out to decrease it. Use a 10 mm
wrench.

NOTE: The outlet pressure must be set
to maximum 2.65 kPa.

Minimum pressure: Remove one of the
cables connected to the electric modulator.
Keeping the nut (B) blocked, screw in the
screw (C) to increase the pressure and
screw itoutto decreaseit. Use ascrewdriver
6 x 1 blade.

NOTE: The outlet pressure must be set to
minimum 0.74 kPa.

Cable

Electric
Modulator

After carrying out all adjustments, block the
setting screws with paint, taking care not to
obstructthe breather orifice of the pressure.

Put back the modulator plastic cap.

WARNING: To ensure the correct operation
of the modulator it is necessary that the
plastic cap (A) is returned to its original
location.

16) At the end of all setting and adjustment
operations, check electrical insulation and
gas leaks.

17) Check operation of flame control.

18) Check for proper flame appearance and
glow on logs.

Installer Notice:
These instructions must be left
with the appliance.

Regency FG38 FireGenie Freestanding Gas Stove




INSTALLATION

AERATION LOG SET 3) Place Rear Log A)02-65 on the two pins on

the rear log support.

ADJUSTMENT INSTALLATION

The burner aeration is factory setbutmayneed  Read the instructions below carefully and
adjusting due to either the local gas supply or  refer to the diagrams. If logs are broken
altitude. do not use the unit until they are replaced.

FG38 with 34 MJ/h NG
FG38 with 31 MJ/h LPG The gas log kit contains the following:

FG38NG2-BRA 15 mm Fully Open a) 02-65 RearLog

c) 02-44 Front Left Log

Caution_: Carbon will be produced if the air d) 02-46 Left Top Log
shutter is closed too much. e) 02-45 FrontRight Log
f) 02-47 CenterLog Pins on Rear Log Support

Note: Any_ damage_due to carbon_ing re- g) 02-48 Middle Right Log
sulting from improperly setting the h) Embers  902-151
aeration controls is NOT covered i) Lava 902-154

under warranty. 4) Place the Middle Left Log B)02-56 on the
two pins as shown.

1) Carefully remove the logs from the box and
unwrap them. The logs are fragile, handle
with care - do not force into position.

2) Sprinkle the embers on the left and right
sides of the firebox base.

The "02" refer numbers (i.e. 02-65) are
molded into the rear of each log.

A) 02-65 D) 02-46 G) 02-48 5) Place Front Left Log C)02-44 onto the 2
front pins as shown.

Embers Embers

Regency FG38 FireGenie Freestanding Gas Stove 9



INSTALLATION

6) Place the Left Top Log D)02-46 on the pin
on Log B)02-56 and on top of the cutout
on Log A)02-65.

Pin utout

7) Place Front Right Log E)02-45 on the two
pins as shown.

8) Place the lava rock in the area between
the left and right logs, leaving a space in
the middle for log (F) 02-47.

Ensure that the lava rocks are not placed
directly over the burner ports.

[
) s
C 0T

lava rocks

9) Place the notch in Center Log F)02-47 over
Log E)02-45 and across the cutout on Log
A)02-65.

Notch Cutout

10) Position notch in Front Right Log G)02-48
on Log F)02-47 and push the bottom right
edge against the bracket on the burner tray.

E)02-455%,

[ -

e

N

&
g -
g e

L

Notch

Side View

Bracket

The bottom right edge of Log G)02-48 must
sit snugly against the bracket

11) Test fire to ensure proper light off (make
sure flame flows smoothly from one end
of burner to the other. If there is any flame
hesitation, check that area for any blockage
of the burner port.

10
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1)
2)

Note:

3)

?

FRONT DOOR
INSTALLATION

Open the two side panels.

Slide the door onto the two hinge pins making
sure the two pieces are flush together. See
diagram 1.

%

N~

Diagram 1

~ A\

The door latch may require adjust-
ment as the door gasket material
compresses after a few fires and
after glass replacement. Turn the
latch catch inward or outward to
loosen or tighten. Attach safety
bracket with one screw as shown
below.

Adjustable
latc

B

— Latch plate

~4— Alignment
pin

e

<. ’_Door safety

A

=

bracket

Diagram 2

Close the door. The latch plate must be
centered around the alignment pin. See
diagram 2. If the latch plate interferes with
the corner of the stove you may want to
angle the plate slightly so the door closes
easier.

INSTALLATION

4) Thelatches should already be at the proper
setting. If they are too hard or too easy
to close, you may want to adjust them by
loosening the latch catch. See diagram 3.

The smoke should be drawn into the draft
diverter. If the smoke is not drawn into the draft
diverter, turn the unit off and check for the cause
of lack of draft.

5) Test the seal around the door by placing
a piece of paper between the unit and the
door, close the door and try to pull the paper
out. If it slips out easily, then the door is not
properly sealed. Tighten orloosen the latch.
See diagram 3.

Draft Hood

4 \
Smoke Match
X

Flue Gas

Diagram 3

Note: If the flue is blocked or has a strong
reverse flow, check for the cause of the
lack of draft.

TEST FOR FLUE
SPILLAGE

A "spillage" test must be made before the
installed unit is left with the customer. Follow
the procedure below:

Blocked
Flue

1) Start all exhaust fans in the home and any
other gas appliances. Then close all doors -
and windows. Flue Gas

Draft Hood

2) Lightthe unitand set controls to maximum.

3) After five minutes, test that there is a "pull"
on the flue by placing a smoke match,
cigarette or similar device which gives off
smoke, on the edge of the draft diverter.
See diagrams.

Normal Draft

Draft Hood

Flue Gé; — ’} X\

Smoke Match

Regency FG38 FireGenie Freestanding Gas Stove 1"



INSTALLATION

REMOTE CONTROL

Use the Regency Remote Control Kit approved
for this unit. Use of other systems may void
your warranty.

The remote control kit comes with a hand held
transmitter and a wall mounting plate.

1) Choose a convenient location to mount
the hand held transmitter, protection from
extreme heat is very important.

By using the wall mounting plate to house the
transmitter, the remote can also be used as a
wall thermostat.

FINAL CHECK

Before leaving this unit with the customer, the
installer must ensure that the appliance is firing
correctly. This includes:

1) Clocking the appliance to ensure the cor-
rect firing rate (rate noted on label) at 15
minutes.

2) If required, adjusting the primary air to en-
sure that the flame does not carbon. First
allow the unit to burn for 15 min. to stabilize.

3) Check for proper draft.

CAUTION
Any alteration to the product that
causes sooting or carboning that
results in damage to the exterior
facia is not the responsibility of the
manufacturer.

Caution: Ensure that the wires do not
touch any hot surfaces and are away
from sharp edges.

WIRING

WARNING:
Electrical Grounding Instructions

This applianceis equipped with athree
pronged (grounding) plug for your
protection against shock hazard and
should be plugged directly into a prop-
erly grounded three-prong receptacle.
Do not cut or remove the grounding
prong from this plug.

CAUTION:
Label all wires prior to disconnection
when servicing controls.

Wiring errors can cause improper
and dangerous operation.

MD
ORANGE O o
ORANGE ON/OFF
SIT IGNITION CONTROL @ e @
1211109 8 7 6 5 4 3 2 1
[ ] -
+ FLAME -
L] MANUAL CONTROL
GND ORANGH | ORANGE
ORANGE| ; | ORANGE
YELLOW | - [ YELLOW &
GND 7
CREEN HIGH SPEED BLACK]| , [ BLACK %
O
@LFAN WHITE| | WHITE o
(3 LOW SPEED RED|, | RED =
BROWN
VIOLET 3
VIOLET | [ VIOLET
1 [BLUE

BROWN (ACTIVE)
GROUND
Fan Motor Wiring

@ Violet - Common
(2) Black - High Speed
(3 Red - Low Speed

BLUE (NEUTRAL)

| 1

NEUTRAL

ACTIVE |LOW MED HIGH | THERM

000000

MOD1 MOD2

FAN

COMMAND BOX ( PCB: 3900-0188-01)
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FIRST FIRE

The FIRST FIRE in your heater is part of the
paint curing process. To ensure that the paint
is properly cured, it is recommended that you
burn your fireplace for at least four (4) hours
the first time you use it with the fan on.

When first operated, the unit will release an
odour caused by the curing of the paint and
the burning off of any oils remaining from
manufacturing. Smoke detectors in the house
may go off at this time. Open a few windows
to ventilate the room for a couple of hours. The
glass may require cleaning.

NOTE: The main burner will always start on
"HIGH" and resumeit's last setting after
20 seconds of operation.

NOTE: When the glass is cold and the appli-
ance is lit, it may cause condensation
and fog the glass. This condensation
is normal and will disappear in a few
minutes as the glass heats up.

DO NOT ATTEMPT TO CLEAN THE
GLASS WHILE IT IS STILL HOT!

DONOTBURN THEAPPLIANCE WITH-
OUT THE GLASS FRONT IN PLACE.

OPERATING
INSTRUCTIONS

Before operating this appliance, proceed through
the following check list.

1) Read and understand these Instructions
before operating this appliance.

2) Check to see that all wiring is correct and
enclosed to prevent possible shock.

3) Check to ensure there are no gas leaks.

4) Make sure the three pieces of door glass
are properly positioned. Never operate the
appliance with any of the glass removed or
with the door open.

5) Verify that all flueing and the cap is unob-
structed.

6) Verify log placement.

1)

2)

3)

4)

OPERATING INSTRUCTIONS

LIGHTING
INSTRUCTIONS

Plug the power cord into a power outlet.

Press and release the ON/OFF switch once
to start the unit. The LED will be lit.

After approximately 8 seconds the spark
ignition system will spark for 8 seconds to
light the main burner.

Ifthe main burner does notlight, repeat step
2 to restart unit.

1)
2)

3)

Regency FG38 FireGenie Freestanding Gas Stove

SHUTDOWN
INSTRUCTIONS

Press the ON/OFF switch once.
The LED will flash.

Turn off all electric power to the appliance
if service is to be performed.

FAN OPERATION

Set the fan speed on the control panel at the top
rear of the unit to adjust to the desired speed.

Pressing and releasing the plus (+) FAN button
will change the fan speed as follows:

OFF -> LOW -> MEDIUM -> HIGH -> OFF, etc.

Pressing and releasing the minus (-) FAN button
will be the reverse of the above.

Fan Button

ON/OFF

918-250a
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OPERATING INSTRUCTIONS

ADJUSTING FLAME
HEIGHT

There are six flame settings that can be adjusted
by pressing andreleasing the plus (+) and minus
(-) FLAME button.

The FLAME setting button is located on the
control panel at the top rear of the unit.

Flame Button

FAN

918-250a

WARNING
DO NOT SPRAY AEROSOLS IN
THE VICINITY OF THIS
APPLIANCE WHILE IN
OPERATION

14

SUMMARY OF
CONTROLS

On/Off Button

Ifthe unit is switched off, pressing and releasing
this button once will switch the unit on. The unit
will resume its last settings.

Ifthe unitis switched on, pressing and releasing
this button once will switch the unit off.

Flame:

Increase - If the unit is switched on, pressing
and releasing the flame plus (+) button once will
increase the flame height to the next available
high setting.

Decrease - If the unit is switched on, pressing
and releasing the flame minus (-) button once
will decrease the flame height to the next avail-
able low setting.

Fan:

Increase - If the unit is switched on, pressing
and releasing the fan plus (+) button once will
increase the fan speed to the next available
high setting.

Decrease - If the unit is switched on, pressing
and releasing the fan minus (-) button once will
decrease the fan speed to the next available
low setting.

NORMAL OPERATING
SOUNDS OF
GAS APPLIANCES

It is possible that you will hear some sounds
from your gas appliance. This is perfectly normal
due to the fact that there are various gauges
and types of steel used within your appliance.
Listed below are some examples. Allare normal
operating sounds and should notbe considered
as defects in your appliance.

Blower:

Regency gas appliances use high tech blowers
to push heated air farther into the room. It is not
unusual for the fan to make a "whirring" sound
when ON. This sound will increase or decrease
in volume depending on the speed setting of
your fan speed control.

Burner Tray:

The burner tray is positioned directly under the
burner tube(s) and logs and is made of a differ-
ent gauge material from the rest of the firebox
and body. Therefore, the varying thicknesses of
steel will expand and contract at slightly different
rates which can cause "ticking" and "cracking"
sounds. You should also be aware that as there
are temperature changes within the unit these
sounds will likely re-occur. Again, this is normal
for steel fireboxes.

Gas Control Valve:

As the gas control valve turns ON and OFF, a
dull clicking sound may be audible, thisis normal
operation of a gas regulator or valve.

Unit Body/Firebox:

Different types and thicknesses of steel will
expand and contract at different rates resulting
in some "cracking" and "ticking" sounds will be
heard throughout the cycling process.

Regency FG38 FireGenie Freestanding Gas Stove



OPERATING INSTRUCTIONS

COPY OF THE LIGHTING PLATE INSTRUCTIONS

This appliance must be installed in accordance with local codes, if any; if not,
follow the current CAN1-B149/ANSI Z 223.1 (Australia: AS5601-2004, New Zealand: NZS 5261)

WARNING: If you do not follow these instructions exactly, a fire or explosion may result
causing property damage, personal injury or loss of life. Improper installation, adjustment,
alteration, service or maintenance can cause injury or property damage. Refer to the
owner’s information manual provided with this appliance. For assistance or additional
information consult a qualified installer, service agency or gas supplier.

A) BEFORE LIGHTING smell allaround the appliancearea  B) Do notuse this appliance ifany parthas been underwater.
for gas. Be sure to smell next to the floor because some Immediately call a qualified service technician to inspect
gas is heavier than air and will settle on the floor. the appliance and to replace any part of the control system

and any gas control which has been under water.

WHAT TO DO IF YOU SMELL GAS

- Do not try to light any appliance

- Do not touch any electric switch, do not use any
phone in your building

- Immediately call your gas supplier from a neighbors
phone. Follow the gas supplier’s instructions.

- If you cannot reach your gas supplier, call the
fire department.

This appliance needs fresh air for safe operation and
must be installed so there are provisions for adequate
combustion and ventilation air.

having fammable vapors away. Keep burner and control compartment clean. See installation
and operating instructions accompanying appliance.

Gorme nsrucrions [N

STOP! Read the safety information above on this label.

1) Plug the power cord into a power outlet. 3) After approximately 8 seconds the spark ignition
system will spark for 8 seconds to light the main
2) Press and release the ON/OFF switch once to start burner.

the unit. The LED will be lit.
4) If the main burner does not light, repeat step 2 to

restart.
1) Press the ON/OFF switch once. 3) Turn off all electric power to the unit if service is

to be performed.
2) The LED will flash. © be performe

You may shut off the pilot during prolonged non use periods to conserve fuel.

DO NOT REMOVE THIS INSTRUCTION PLATE 918-247b
L T T T T T T T T T T T T T T T T T T T T T I T T T -

| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| — ; — ||
| CAUTION: Hot while in operatl_on. Do not _touch. Severg Burns may result. Due to_ hl_gh |
| surface temperatures keep children, clothing and furniture, gasoline and other liquids |
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I

WARNING:
DO NOT SPRAY AEROSOLS IN THE VICINITY OF
THIS APPLIANCE WHILE IN OPERATION.

Regency FG38 FireGenie Freestanding Gas Stove 15



MAINTENANCE

MAINTENANCE
INSTRUCTIONS

Any maintenance required accessing the
glass door of the unit must be performed
by an authorized service person.

1

~

Always unplug the power cord before
cleaning. For relighting, refer to lighting
instructions. Keep the burner and control
compartment clean by brushing and vacu-
uming at least once a year. When cleaning
the logs, use a soft clean brush as the logs
are fragile and easily damaged.

2) Clean glass (never when unit is hot), appli-
ance, louvres, and door with a damp cloth.
Never use an abrasive cleaner. The gold
louvres (and optional gold door) may be
scratched if abrasives are used to clean
them.

The heater is finished in a heat resistant
paint and should only be refinished with
heat resistant paint (not with wall paint).
Regency uses StoveBright Paint - Metallic
Black #6309.

3) Make a periodic check of burner for proper
position and condition. Visually check the
flame of the burner periodically, making sure
the flames are steady; not lifting or floating.
If there is a problem, call an authorized
service person.

4) The appliance and flueing system must be
inspected before use, and at least annu-
ally, by an authorized field service person,
to ensure that the flow of combustion and
ventilation air is not obstructed.

During the annual service call, the burners
should be removed from the burner tray
and cleaned. Replace the embers - do not
block the burner ports.

5) Keep the area near the appliance clear and
free from combustible materials, gasoline
and other flammable vapours and liquids.

WARNING: CHILDREN AND
ADULTS SHOULD BE ALERTED
TO THE HAZARDS OF HIGH
SURFACE TEMPERATURE AND
SHOULD STAY AWAY TO AVOID
BURNS OR CLOTHING IGNITION.
YOUNG CHILDREN SHOULD BE
CAREFULLY SUPERVISED WHEN
THEY ARE IN THE SAME ROOM AS
THE APPLIANCE.
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CAUTION: ANY SAFETY SCREEN
OR GUARD REMOVED FOR
SERVICINGANAPPLIANCE MUST
BE REPLACED PRIOR TO
OPERATING THE APPLIANCE.

CLOTHING OR OTHER FLAM-
MABLE MATERIAL SHOULD NOT
BE PLACED ON OR NEAR THE
APPLIANCE.

DO NOT USE THIS APPLIANCE
IF ANY PART HAS BEEN UNDER
WATER. IMMEDIATELY CALL AN
AUTHORIZED SERVICE TECHNI
CIAN TO INSPECT THE APPLI-
ANCE AND TO REPLACE ANY
PART OF CONTROL SYSTEMAND
ANY GAS CONTROL WHICH HAS
BEEN UNDER WATER.

6) Verify proper operation after servicing.

LOG REPLACEMENT

The unitshould never be used with brokenlogs.
Unplug the power cord and allow the unit to
cool before opening door to carefully remove
the logs. If for any reason a log should need
replacement, you must use the proper replace-
ment log. The position of these logs must be as
shown in the diagram under Log Installation.
Note: Improper positioning of logs may
create carbon build-up and will alter
the unit’s performance which is not
covered under warranty.

DOOR AND GLASS
GASKET

If the door gasket requires replacement use
7/8" diameter oval door gasket (Part#650-920).
The glass requires 5/8" flat glass gasket. See
your Regency dealer.

GLASS
REPLACEMENT

Your Regency heater is supplied with high tem-
perature, 5mm Neoceram silica coated ceramic
glass that will withstand the highest heat that
yourunitwillproduce. Inthe eventthat you break
your glass, purchase your replacement from
an authorized Regency dealer only, and follow
the step-by-step instructions for replacement.

Removing Glass:

Note: Wearing gloves will protect your
hands while handling glass.

1) Remove the door from the unit and place
on a soft surface to prevent scratching.

2) Pull out the door gasket.

3) Remove the 24 nuts holding the glass
retainers in place. Do not remove the nuts
underneath the retainers.

4) Remove the door catch plate.

5) Removeglassretainersonsidesfirst(3each
side) then remove two center retainers.

6) Remove glass from door assembly. When
removing glass, leave white insulation in
place.

7) Reverse steps 6 - 2.

Safety screen

L" ' ]
—

\
/ \

Safety Screen: Only required in Australia

=

Regency FG38 FireGenie Freestanding Gas Stove



Installing Glass:

1) Install both center and side glass onto
aluminium extrusions as per diagram.

2) Place glass assembly into door frame.
Side Glass  Front Glass

H fi
Aluminium Extrusion

3) Install retainers by placing 1 drop of glue
where previously glued and put in place.

4) Install side retainers.
5) Install door catch plate.

6) Install the 24 nuts loosely, do not tighten
yet.

7) Tighten side panels nuts using the following
procedure:

a. tightentop & bottom outside cornernuts
(2)

b. tighten inside nuts (3)

c. tighten top & bottom inside corners (2)

8) Tightenthe 10 nuts on center glass retainer.
9) Repeat step 7 for other side panel.
10) Replace new gasket by gluing it in place.

11) Install door onto stove and check the seal.

Handling of Ceramic fiber log sets and brick
panels

When installing or removing ceramic fiber log
sets or ceramic brick panels (if installed) from
an appliance we recommend that you use latex
gloves and a P1 respiratory filter be used.

We also recommend if when servicing the ap-
pliance that any items which may be replaced,
not be broken up and are sealed within a heavy
duty polythene bag and labeled as RCF waste.

A vacuum with a HEPA filter should be used
when cleaning up remaining dust or broken bits.

Protective clothingis notrequired when handling
these articles.

RCF waste is classed as stable, nonhazardous
waste which may be disposed of atany licensed
landfill site.

FAN MAINTENANCE

Ifyourfan requires maintenance or replacement,
access to the fan is through the access panel
on the rear wall of the firebox.

If the unit is damaged or needs repair, it shall
be repaired by the manufacturer or its service
agent or similiarly qualified person in order to
avoid a hazard.

Note: The unit MUST NOT be operated
withoutthe fanaccess panel securely
in place and correctly sealed.

IMPORTANT
Disconnect power supply

before servicing

IMPORTANT: These fans collect a
lot of dust from within your home.
Ensure you maintain these fan mo-
torsonaregularbasis by vacuuming
out the fan squirrel cages, around
the motor, and around the grills on
the back of the stove.

WARNING: Electrical Grounding
Instructions This appliance is
equipped with a three pronged
(grounding) plug foryour protection
against shock hazard and should
be plugged directly into a properly
grounded three-prong receptacle.
Do notcutorremove the grounding
prong from this plug.

Regency FG38 FireGenie Freestanding Gas Stove

MAINTENANCE

To Remove FG38 Fan:
1) Unplugordisconnectpower source to stove.

2) Remove all logs and the rear log support,
then remove the 10 screws holding the ac-
cess panel in place, see Diagram 1. (Fan
is also accessible by opening the right side
door. See Diagram 2).

3) Unclip the black, red and white wires from
the fan motor.

e

Fan access

panel

Thermodisc

Diagram 1

4) Lift fan off of the 2 pins, tip back and pull
through firebox opening. Disconnect the
green ground wire from the left side of the
fan as soon as you can reach it.

Fan
Assembly

7/8" hole

Diagram 2

Replacing FG38 Fan:

Reverse the above steps (1 to 4). If necessary
install a new gasket before replacing the fan
access panel. Make sure the fan wires and the
ground wire are reattached.
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MAINTENANCE

REMOVING VALVE

If your valve requires maintenance or replacement, follow these instructions:

NOTE: Always shut off the gas and
disconnect the power supply before
removing the valve.

1) Open the front door and carefully remove
the logs and lava rock.

2) Remove the burner by removing the two
1/4" hex head screws. See diagram below.

3) Open the front pedestal door and unhook

chain. You may want to put a soft cloth on
the base of the unit so thatwhen the pedestal
doorisopenitdoesn'tscratch the paint. See
diagram below.

LD

( T T v

\ 7
T T 4

7

fi

Soft
Cloth

4) Remove the two outside frame pieces by
removing two screws per side. See diagram
below.

=

JILJ)

® ®

@,

5) Open the side pedestal door by unscrewing
the 2 Philips screws.

6) Disconnect the valve wires from the 9 pin
connector, located on the right side of the
connector.

Valve wires consist of 2 orange, 1 yellow and
2 purple colored wires.

9 Pin Connector

7) At this point you should disconnect the gas
at the valve.

8) Removethe pedestalback coverbyremoving
the 4 Philips screws.

9) Disconnect the ground wires.

Ground
Wires

10) Remove the eight 1/4" hex head screws
holding the burner tray assembly in place.

11) Carefully lift the burner tray assembly out.

12) To replace the burner tray assembly, simply
reverse these instructions.

18
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PARTS LIST

ELECTRONIC COMPONENTS PARTS LIST

Note: Depending on the model, the diagram below may not be exactly as shown - for reference purposes only.

910-521, 910-522, 910-523 911-185  910-083 910-514
911-121
FG38 FG39 PG33 PG36 / PG121/ | GFI300L | 1G34 GF900L/C GF1500L
PG36D PG131
910-909 Fan Resistor v v v v v v v v v
910-936 Intermittent Pilot N/A 4 v v v N/A v v N/A
911-146 Intermittent Pilot N/A N/A N/A N/A N/A v N/A N/A v
910-082 Direct Spark Ignitor v N/A N/A N/A N/A N/A N/A N/A N/A
910-089 Flame Cable v N/A N/A N/A N/A N/A N/A N/A N/A
910-088 Spark Cable v N/A N/A N/A N/A N/A N/A N/A N/A
910-084 Control Box 4 4 v v v N/A 4 N/A N/A
911-101 Control Box N/A N/A N/A N/A N/A v N/A v v
910-527 Manual Control Switch v v N/A N/A N/A N/A v N/A N/A
910-080 Valve v v v v v v v v v
910-521 Control Box Cable (1) ()]
910-522 Control Box Cable (2) *N/A (2) 1) N/A (2) N/A N/A
910-523 Control Box Cable (3) (3)
910-525 Control Box Cable (4)
910-912 Ignition Module to Valve N/A N/A v v 4 v v 4 v
Cable
911-183 Reset Switch N/A v v v v v v v v
910-083 Ignition Module (1) (1)
911-121 Ignition Module (2) (2) (2) (2) (2) (2) (2) (2) (2) (2)
910-514 Jumper Wire N/A v v v v v
910-935  Manual Control Switch N/A N/A v 4 v N/A 4 N/A N/A
**Note: The Control Box Cable wires for the FG38 come separately: 910-502, 910-505, 910-506, 910-507, 910-509
Regency FG38 FireGenie Freestanding Gas Stove 19




PARTS LIST

MAIN ASSEMBLY

Part # Description Part # Description
1) 560-920 Top / Bottom Gold Louvre (Set) 23) 904-258 Side Panel Door Magnet
560-922 Top / Bottom Black Louvre (Set) 24) 948-255 Door Latch c/w Hook
2) 750-532 Safety Screen (Australia only) 25) 750-095 Door Hold Down Bracket
9) 750-040 Fan Access Door 30) 750-026 Rear Panel
10) 750-074 Gasket for Fan Access Door 32) 730-028 Firebox Baffle
33) 560-535 False Top Assembly
560-519/P Fan Assembly 34) 590-273 Flue Attachment Bracket
11) 910-169/P Fan Motor (240 Volt) 35) 590-930 Ult. 6" Flue Collar (Optional)
12) 910-714 Power Cord (240 Volt) 38) 820-058F Pedestal Base Cover
46) 750-083 Rear Control Panel
15) * Pedestal Assembly 910-087 Switch Manual Control ECS c/w Wire Harness
16) 730-039 Pedestal Door
17) 904-257 Pedestal Door Magnet 756-969 Conversion Kit - to LPG
18) 750-084 Pedestal Back 948-216 Logo Plate
918-243 Manual
19) 756-518 Side Panel Door Assy (Right Side)
20) 756-520 Side Panel Door Assy (Left Side) *Not available as a replacement part.
21) 560-031 Hinge for Side Panel

OPTIONAL 23
FLUE COLLAR

23
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PARTS LIST

BURNER & LOG ASSEMBLY

Part # Description

756-527/P Valve Assembly - NG
756-529/P Valve Assembly - LPG

60) 910-080 Valve Sigma 845 - NG
910-081  Valve Sigma 845 - LPG
904-689  #33 Orifice - NG at 34 MJ/h
904-390  #52 Orifice - LPG at 31 MJ/h

71) 752-528  Rear Log Bracket Assy

72) 910-082 Ignition Direct Spark Assy. - NG/LPG
75) 732-930 Log Set

78) 752-550  Burner Assy - NG/LPG

910-083  Module Sit 230V

910-084  Control Box ECS

910-088  Wire ECS Module Spark (Red)
910-089  Wire ECS Module Flame (Red)
910-086  Remote Control - ECS (optional)

Y

92) Rear Log

93) Left Top Log

94) Center Log

95) Middle Right Log
96) Middle Left Log
97) Front Right Log
98) Front Left Log

*Not available as a replacement part.
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PARTS LIST

Part # Description
730-933 Black Wrap Door - Complete
101) 846-570 Door Gasket Kit
105) * Ceramic Paper
107) 936-243 Glass Gasket
1M11) ~ Door Frame Fibre Paper
208) 940-325/P Wrap Glass
*Not available as a replacement part.
WRAP DOOR

10
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NOTES

Regency FG38 FireGenie Freestanding Gas Stove
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WARRANTY
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ST A, o the dosest approved sevice azesl B Shoted sore tha e thirky 8 diesetres from Hee

‘nsialialion, FM = et obiiped n = e warasly repais o shippsefirarsportaton osts. |8 these @, the
CINSLENTEY ITILST ST wearTanty service with its selling dealier, ol chipping, traee] ol for alebitivnall bl

charpes will apply.

Lt rmurst be i slalied avonding o all manuiachrers' insinuctions = per the manel

Al ol and National reyuined oodes. st be et

The nstaler & respsible in enswure the unit s operating s desipred 3t the ime of rstallataon.

The origral purchaser 5 resporsble For anual marierare of the uit, 25 mitined in the oner's mamal As
oullined below, the wasrramty may be voided due o probless o used by lack of marierane. Al meriesare
recods should be etained.

Repairfreplarement parts purrhersed by the consumers inams FA afier the original cnerape has expaed
an the unit will cary a 5 day wamanty, valid with 3 recsipt anly. Ay item shaen ta be defective will be
repained or repboed & our dsoetnn. Bo B coveraze & induded with these pearts

Excl ursimems:

This Limibed Lifetine Warranty does ot exiead in past, st o comesion of amy kind due o a Bok of masrieranoe
or inyEroper wenting, cam bustion air prnvsios, oemsive Chemirals {i e chiorine, =k ain, =i ), door or glass
pachet

Malluntion, damape or perfomanoe e issees 25 2 et of errcemenial oonditions, location, chemiral
damapes, dandralis incaliatan mror, inslaBation by an napa Elied installer, momrect chimney omEnesls

| uafing burt mxt Emited o cap S2e or iype), operaion smor, alnrse, msse, use of mpoper fusls, aondests, Bok
of regu ar maisteranoe asd upleep, acts of God, weather rebted problems from keTica s, trsadns,
warthepakes, Foods, Bghinng shibesfTnls of acts of moism orwar, whech et in mafinctions of the appicnoe
are not covered under the tenms of Hhis Limited |Liletine Warashy

Regency FG38 FireGenie Freestanding Gas Stove 25



WARRANTY

M has no cbiipation o smhance or md iy amy unt onee mamrerheed (e 25 products rvolee, held modifcatamns
or uppradss will ot be perfirmesd on exisling applances].

Arry urit shnaing, SEns of neplect or msse will ot be covenes] under the terms of this warmanty poloy asd may
wind this wesranty This indudes imits with nusted of comrded firebooes which havwe mot been reporied &= rusied o
axrmded within three (3] months of nsialatenfpochases. Asy alieratan i the ut which Guses sooting or
carbosing that resulis in damape n the extwenor fasca or e frieg that cn Guss omponent or irelaodheat
erhanger failune will ot e covered by this werranty.

1 irmite skl o sl of o sessrcrisel sy fo dosscarsel Eﬂ#‘%h"—-ﬂmh

A TR AAE ST ANET NS ThA- LAN L R T e EEE T - e | e

causng further dasapes will void this wamanty-

=nd

a
o

Linits where e sial no.has been altvel, deleter], resowed or made dlepide will voil this wamanty.

My runvement, expanrson and cosiraction of the sive] s nomal sl 5 not covered undes the tems of this
Wil Tty

Freight damapes: fir pmdurts or parts ane not covered usder the tenms of e warasty.

Forcedan/Freamel: Absobir perfecion 5 seither marasiee] ur commertially poshle Ay chips marst be
repoited amd rsperied by the arturseed selling dealer within theee |3 days of nsalaion. Ary damape of ths
type not reporied after this time perind will be subyect o rejectaon asd oy relabed wamanty will not apply.
special Fnishes Frpert Same chanpes in color o5 the prdurt "apes" with onsiast heating and moling. The
man ufartu rer wamanty doss st oner amishing, cdanping colors and for marks {i e fnger prints, eic ) after the
pusrrhare of the pmdrt  Damape from the wse of alvaswe deasers. 5 not cosered by werraty

Frodurts made or proveder] by b manufacheres and vserd nompunctan with the FM appliance witteut pior
authorsation fom AP may void this weaanty.

INCOARECT INSTALLATIONN DR GAS FRESIREF SFTTINGS ARF NOT OOV I WAREANTT. A SFRVET DR
CAIIDAIT FEE WL BE CHARG D |N THESE CERCIRSTARLCES.

Resirsis Dl Drrnalery ZHE Beprery Gars Frmsbuch Warnmaly
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WARRANTY

ittt of Liabilkiy=

1 Buchesion of implied terms

The nustomer mary have Hhe benelt of mesrmer fuamstess under the Ausital an Comsemer Lase. To te mes mus
extent permitied by Lo, ol s, conditions or warmanti e that waould be implied ints this Waranty or in
cmection with the supply of asy poods of servces by the supplier under b or siaiute or oustom of islermatioaal
cramventions are e ured

A Limitation of lakd

la] To the maxamum exiest permatied by b el subgect 1o dauses 1 amd 3, the suppiers total Bability ansng out
of or in comner timn with its perfomanoe or is ohligations prseet o this Warranty, or ansing mit of or in
comnection with the supply of speriic goods or senvies {ind wling pursuast in o for breach of this WaTanky,
urmler sialute. in ity o for irt, inchuding neplisent ais or omesions) 5 imited o= ollows: |i) the suppler shall
e no La bility to the asioser for oy Cormsmpeestial Loss; (5] withoest Emiting the effect of dause 2{a]|i), the
supplins s bota | apprepate Eability for Loes, however ansing, shall not eoreesd the GRT exrhshve spprepaie price paid
by the astomer 1 e suppler For the speviin poods or servces that pave i to the Loss in maestaon.

|b) The mitaboas and sahusirs in this sub-rouse dn not apply to the extent that any Loss s directly atiriaria bie
tix {i] the persosal inpgry or death cawsed by the Sppier's default, bieach of this Warasly or neplipenoe; or (5]
Tramad by the supplier.

k) Exch party must ol recramnabie sheps 1o milipaie aey Loss it suflers or inors.

3. Limitation of |ia bl ity under Australia s Cossamer Law GuE Rniees

la] To the exient that poods suppled by the supplier are not goods of 2 Bl onlianly accpired for persosal,
whimestic or howsshnld se and the rushioeer s deemed 1o be 3 orame  fir the pirposes of section 844 of the
Ausiralas Conasmer Law, the astomer aprees that the suppier’s Kbty for 3 Bl ure tn oomply with 3 omnsumer
fuaraniee that the austomer may e 3 benelit under the iR ian Consuser Lo [pber than a paranies
urmher sev i 54 [Uthe), 52 (uslishurbed posscsin) and 53 |usliscised seourities]), is Bmited i, a3t the optios of
the supplier, e or more of the ol ks ng- |} replacement of the soods o the Sipply of equnalent soods; (5] the
repar of the poods; [Bi) the poymest of the oxst of replacing the pomts or of @ uiring eunalest poods; or |V
i ket poads; or {v) the paryment of the oost of havng the ponds repained.

| b} To the edent that ssrvies supplied by the sppier are semvires other than sswices of a il ond inari by acpeined
Tor persosal, dormestic or howssinld 1se or corsum ption, the supplier's EBhility for falure 1o camply witha
e puararies that Hee nrsiomer may hene the benelit of s lmied o, 3t the option of the sppher: (1) the
supply of the servires apgin; or [§) the paymest of the ot of having the servioss supplies] apan

4 Subjreiin Change

This Limibed Wamanty is gaea at the time of sl anl pechase of the releast ivplace predet. The termes of this
Limited Warranky may be armemied from ime 1o time by AR in aonkanoe with chanses 1 busines praactioes,
cmrasmer as or other ecal epurnemenis. The rights and probectioss prasried under the Lindded Wamranty ae
thase in fore in reEtion o a fieplace prduct 3t the time and in the place of sle of that prchet, asd caly those
trams will e appliabis in respect of that prichet

o bl
Any i of this Limited 'Wa manty that & imvalid or unesfrrea ble in @y juisdicrtion s o be read dosn for the

purpises of that uaiktion, if posibl e, 5o 25 1o be valid and erfoneable, and s otherwise capa bie of being
severed o the exient of the mal ety or uneniomeability, without afferting the reassng prnsons of ths
Limited Warranty or alferting the validity or enforoea bility of that provision in amy obler jparsliction

& Defmitans

For purposes of chhwses 1. 7 and 3:

|a] Cconsequental Los means ko of expecied snnps, loss of use, loss of opparhnity, s of profit, loss of
evenur, ncoeased §sannieg cnsls, o ansing from delay, or oy cormequeeniial, special or indirect boss of domape,

arsing from a daim usler inderanity, cosiract, tort |indwlisg epipence), sSahule or otherwss
|b) Lo means any expense, cost of damapre of any kind sl indwes Corerpuestial Lirs and 2 ine or peralty
mpred by a shabuiory o other autharty.

P Dol Dryrrskerey ZHE Beprey Gars Prshuchs Wamaly
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How 1o {Msiain Warmanty Services

Carsiom s should it the authors] selng dealer in ohiain warmanty service in the svent the authn rised
seling dealer is unable o provide warTanty sevice, please costart FM by mail &t the addness ished bebmae Pleas
ke your name, xidres, purcha e date, seling dealer, sevial 3, type of usil, 3 bhef desTiphon of the problem,
emal and telrphane amiact infirmation, and 2 opy of yar orignal =z imoire. A represeriative will ontact ym
0 male aTaapemesls for an spectins adfor sermanty service. [See bedonw for Weshemn Ausira i and for New
Zealand |

Please anir H Prodhucts dusiralia Lixl clivess not ade irslal ahion SPrvices

Fireplaxe Presiaris Aschais Pry Lid
1—3 Conquest Way

Hallam, ViC

fusiraia_ I

Poese +51 209798 T277

Fax- 1 3 97898 FEFXF

To abtain warmanty sendre n Weshen Auctralia andfor New Zealand, please oontact one af our
arthoried distributars n those aeas

Wesion st Mo Tralad

Al Gromp Awrala Al Hinklingrs Lial
Wekshpool, WA Te Rapa, Hamikon

Mmiradia S106 Mew Zraland, 3201

Phoar [OE] 5350 2M1 Freep ane: OALT 161 161

Foc  [EB)ms3ans

Product Repstyataon and Cushumes Suppaort=
Thask you fir choosing 2 Reprary Fieplce.  Reperoy sirives 1o be a workd e in the desipn, masulariune, and
-Ihtlgdlﬂ'thpnﬂmmplndEﬂ! bﬂmpprthrymr pmli.l:t,'u mﬂutmmrﬂ:tzi

Fesiicion Dl Mouryndees NTLE Beprry Ga Frasluch Winmaly

28 Regency FG38 FireGenie Freestanding Gas Stove



WARRANTY

Y)REGENCY

Prodech Repwiratann and Oushyimes Suppaot=

Thank you for choosing a Aepenoy Firrplace. Bepemcy sSirives o be @ world iessder in the desipn, manufriure, asd
marketng of hearkh prvducs To paovale the best support for ymr produet, we recpeesst that you rom plete a prodast
repsiratan forms ousd on 0w el Site ussder Cisiomes Care with in nineby (55 days of pumhase

You may 2kn compleie the wara ey repsiratios Torm belmw in repser youwr Reprany Fireplace Prociuct and mell asedfor
o it ek to ws, and we will repsier the warranty for you. kS imporiast you prossde 1s with all the nforsatan belmer n
oudher for us o serve you belier

Warranty Registration Form [or Register online immediately at the abowve Web Site):

[P ——
Sevial Bharmleer {respained]:

|| Fuschors= Dale respaesl} Il-'lﬁﬂl'ﬂ'l'lJ
[Pt Doty

Y e T
[Dcsier Dt

| D Marme (rexpient
[ r—

ot P

|

| [ -
¥owr Crntnett Ortuills [resp sl

| L=

Paicew——

|| e

I.- —

For pumchases manie i CARMADA- For purcharaes. made in the LNITED STATES: For purcharses rmade i ALSTRRALLA-
M Farpla e Fisheis Freple Predeis LLS. b Freplaoe Prid s furclivalis My
miereaiwwal il PO Bax J18% PO 1.5 nd

SAER Yeslure 51 Hame, WA 1- 3 Conepeest Way

Delin, British Cobmmbia United States AE333 Hallam, Wi

Camada, vAG 1HE suriraka, 3B

Fumne: G0d- 845 5155 Phomn= B85 5155 Phoae +51 X M TXT7

Fax: G04-54E-4345 FanC #0153 5158 FaC +#l X 5/9% FEIF

For Aireplane mre and Lps sl anssers o mst OETenes Ouechinrs pheee wisit mir Custramer Eare Seriion o6 our W S
Fease fesd ree o meat your sl ing deal ey if you hare any questions abmrt your Repeacy promiuct
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Installer: Please complete the following information

Dealer Name & Address:

Installer:
Phone #:

Date Installed:

Serial No.:

© Copyright 2019, FPI Fireplace Products International Ltd. All rights reserved. Printed in Canada



